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September 14, 2016

TO ALL TRANSPORTATION SERVICE PROVIDERS APPROVED TO PARTICIPATE IN
THE CENTRALIZED HOUSEHOLD GOODS TRAFFIC MANAGEMENT PROGRAM:

This Request for Offers (RFO) transmits the issuance of the 2016-2017 Filing Cycle Special
Instructions for the filing of rate offers in the General Services Administration’s (GSA’s)
Centralized Household Goods Traffic Management Program (CHAMP) specific to the Filing
Cycle for the period December 16, 2016 through October 31, 2017. This RFO and Special
Instructions (hereinafter referred to as RFO) are in accordance with the Household Goods
Tender of Service (HTOS), supplements thereto and reissues thereof. Transportation Service
Providers (TSPs) who are approved to participate in CHAMP and have agreed to abide by
the terms of the HTOS, supplements thereto and reissues thereof, are eligible to file rate
offers in accordance with this RFO.

Please be aware that there are many changes in this RFO, most of which are due to the
recently published GSA Domestic 500A-2016 Tariff (GSA500A). Below we have highlighted
some of the major changes, but we strongly recommend that TSPs read the entire RFO,
HTOS and GSA500A. We also strongly encourage TSPs to begin the rate filing process
early to ensure adequate time to correct and resubmit any identified errors when submitting
rate offers.

Due Dates: Rate offers must be submitted in accordance with this RFO by the Initial Filing
due date of 10:00 PM Central Standard Time, October 27, 2016 and/or the Supplemental
Filing due date of 10:00 PM Central Standard Time, March 13, 2017. Rate offers received
after these dates and/or not submitted in accordance with this RFO will not be accepted.

GSAS500A: The effective date of the GSA500A is December 16, 2016 and all domestic rate
offers submitted in accordance with this RFO will be based on the GSA500A. Domestic rate
offers include those filed for shipments moving between points in the United States (U.S.)
(including the District of Columbia and Alaska but excluding Hawaii) and between points in
the U.S. (including District of Columbia and Alaska but excluding Hawaii) and points in
Canada. Below are some of the major differences between the GSA01 and the GSA500A;
however, and as noted above, TSPs are strongly encouraged to read the GSA500A in its
entirety.

1. Linehaul/Transportation Baseline Rates and most Additional (Accessorial) Services
Rates and Charges have been increased over those in the GSA01 and will be maintained in
a Microsoft Excel Workbook referred to as the Baselines Rate Tariff File (Appendix B) of the
GSAS500A.

2. Distance-based rates and charges between points in the U.S. are determined by
PC*Miler issued by ALK Technologies, Inc. based on the applicable 5-digit postal zip codes
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obtained from the National 5-Digit Zip Code and Post Office Directory issued by the U.S.
Postal Service (USPS). However, for shipments with an origin and/or destination within
Canada, mileage distances will be determined by the Rand McNally Mileage Guide 19, in lieu
of ALK Technologies, Inc.

3. As opposed to the county/state look up under the GSAO01, Service Areas and their
associated Services Cost Schedules and other non-mileage based rates and charges for
services performed at points in the U.S. will now be determined based on the applicable 3-
digit postal zip code issued by the USPS. Services performed at points in Canada are
based on a single cost schedule for all points in Canada.

4. To simplify the application of rates and charges, the GSA500A incorporates several of
the commonly applied individual Additional Services Rates and Charges into a single Origin
Service Charge (OSC) and a single Destination Service Charge (DSC) (Item 135A and 135B,
respectively, of the GSA500A) that apply in addition to the linehaul/transportation charges.
The included additional services are elevator service, stair and excess distance carries and
the additional transportation charge (ATC). Effective December 16, 2016, individual charges
will no longer apply for these identified services and TSPs will only be allowed bill the
applicable OSC/DSC. However, TSPs will not be allowed to charge a OSC or a DSC when
billing for a domestic shipment for the following Non-Alternating, Agency Specific Standing
Route Orders (SROs) as all domestic rate offers submitted for these SROs must be inclusive
of all of the Additional Services Rates and Charges identified within the applicable section of
their specific SRO as identified in Section 3 of this RFO: ARCWV, DEADD, UPSDC, and
DOSDD.

5. When submitting rate offers, origins will now be submitted using the new Origin
Service Area Codes identified in Section 5-2.1. of the RFO (for example, MOOO for Missouri)
as opposed to the applicable Service Area Code containing that State (for example, 0800).
When submitting rate offers for destinations, the current Destination Service Area Codes as
identified in Section 5-2.1. of this RFO will continue to be used. This change in origin filings
will allow accepted rate offers to apply from all points within the individual State specified by
its Origin Service Area Code to all points within the State or States included in the Destination
Service Area Code as opposed to previous filings where a rate offer applied from all points
within a State or States included in a Service Area Code to all points within a State or States
included in a Service Area Code. Please note that all rate offers filed must still be in a TSP’s
approved scope of operation. See Section 6 of this RFO and for additional formatting
instructions.

6. Unless specifically noted otherwise, Linehaul/Transportation, Storage-in-Transit (SIT)
and Additional Services Rates and Charges will be based on the origin address as identified
on the Bill of Lading and/or the destination address as identified on the Bill of Lading.

7. Individual per-carton packing and unpacking rates and MaxPak charges have been
replaced by Full Packing and Unpacking Service rates (Item 105A of the GSA500A) that
apply based on the net weight of the shipment. A TSP’s accepted Linehaul/Transportation
Percentage/Discount will apply to the total of the Full Packing and Unpacking Service.
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8. In accordance with Note 8 of Item 105 of the GSA500A, when a TSP, to ensure safe
transportation, determines it necessary to unpack and repack cartons and/or containers that
have been packed by the Owner, no additional labor, unpacking and/or additional re-packing
charges will apply beyond the applicable Full Packing Service rates.

9. Under the GSA500A, TSPs are no longer allowed to charge a flat fee for the use of
specially designed cartons to ship LCD, LED and Plasma televisions with screen sizes 60
diagonal inches or less. Crating charges also do not apply, except as provided for in Note 9
of Item 105 of the GSA500A when written authorization by the Bill of Lading Issuing Officer
(BLIO) is provided for flat screen television in excess of a 60 inch diagonal screen size.

10. TSPs now have the ability to file a Code C rate offer(s) for the movement of household
goods shipments in a container. This is an optional filing and a TSP’s approved scope of
operation applies. TSP’s may only charge Code C rates when a shipment via containerized
movement is specifically requested by the shipping Agency. All provisions apply to a
containerized shipment as do to a regular shipment moved in a motor van (see the GSA500A
and also Sections 2-7.2.1. and 6-3. of this RFO for additional information).

11.TSPs submitting rate offers from/to Canada will now be required to submit a UAB
Percentage/Discount. The same UAB provisions that currently apply with regards to Alaska
will now also apply to Canada. Please also note that the UAB Baseline Rates identified in
Section 2-7.2.1.3 of the RFO have also been increased.

12.Most of the provisions in the GSA01 specific to shipments moving from/to Alaska have
been incorporated throughout the GSA500A in similar provisions that apply to all shipments.
Please note that under the GSA500A, the compensation methodology for all shipments
between the U.S. (including the District of Columbia but excluding Hawaii) and Alaska will be
based on the Ocean Waterhaul table (Section 6 of Appendix B of the GSA500A) utilizing the
Port of Tacoma, WA. TSPs electing to use the Alcan Highway will be compensated based on
the Ocean Waterhaul table utilizing the Port of Tacoma (see Item 227 of the GSA500A and
applicable Sections of this RFO for additional information).

13.ltem 33, Impractical Operations and Application of Shuttle Service, of the GSA500A
has been clarified to identify shuttle service as a truck to truck transfer. However, provisions
have been added for rare and/or unique circumstances only to allow for a shipment or
portions thereof to be moved via the use of smaller equipment only and without a transfer to a
TSP’s linehaul equipment when it will best meet the needs of the Agency. Please refer to
Item 33.2.g. of the GSA500A for specifics on obtaining written pre-approval from the BLIO,
the documentation required to support approval by the BLIO and the documentation required
for billing. Please also see Item 125 of the GSA500A for additional information.

General Valuation: All shipments moved under CHAMP are released based on Full
Replacement Value — at $6.00 times the net weight of the shipment in pounds applicable to
both shipments in transit and SIT (see specific SROs for exceptions to the $6.00 valuation).
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Changes to Non-Alternating, Agency Specific SROs: Changes have been made to the
SROs for the Department of Treasury, Administrative Resource Center (ARCWYV), the Drug
Enforcement Administration (DEADD), the U.S. Postal Service (USPDC) and the Department
of State (DOSDD and DOSDC (which also applies to DOSHW and DOSSA)) as identified in
Section 3 of this RFO. These changes have been highlighted in “red.” And as always,
please review Section 3 of this RFO closely for any other Agency specific requirements and
changes.

Mileage Application: Effective December 16, 2016, Web Based Version 30 of ALK
Technologies, Inc. will apply (see 2-7.1.1. of this RFO for additional information and
application).

Certified Weight Scales: A certified weight scale as provided at 49 CFR 375.103 must be
used to determine shipment weights. If a certified weight scale is not available at an
international location, the TSP must document on the weight ticket submitted for payment
that a certified weight scale was not available. All weight tickets must be signed by the
Weigh Master performing the weighing and must include the following information as
identified in 49 CFR 375.519:

The complete name and location of the scale;

The date each shipment was weighed;

Identification of the weight entries (tare, gross, and/or net weights);
Company or TSP identification of the vehicle;

Owner’s last name as it appears on the Bill of Lading; and

The TSP’s shipment registration or Bill of Lading number.

ook wN =

Hawaiian Transit Times: The current HTOS does not contain transit times between Hawaii
and any State, Trust Territory, or Possession of the U.S. While we are in the process of
making the necessary updates to the HTOS, by identification in this RFO a transit time of 47
days will apply between Hawaii and any State, Trust Territory, or Possession of the U.S.

Reweighing of Shipments in Excess of 18,000 pounds. \When the initial weighing of a
shipment results in a weight which exceeds 18,000 pounds, the TSP MUST reweigh the
shipment prior to the actual commencement of unloading the shipment for delivery to
residence or into storage. The reweigh must take place at a certified scale as provide at 49
CFR 375.103, must be signed by the Weigh Master and must include the information as
identified in 49 CFR 375.519. For International shipments, if a certified scale is not available,
the TSP must document on the weight ticket submitted for payment that a certified weight
scale was not available. The charges to the Agency shall be based on the lower of the two
net weights and copies of both sets of weight tickets shall be provided to the Agency prior to
submitting the invoice for payment. If a reweigh is not performed, the TSP MAY NOT
invoice for more than 18,000 pounds.

Change to External Crating Charge Specified in HTOS Section 12-11.B. International:
While we are in the process of making the necessary updates to Section 12-11.B. of the
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HTOS, by identification in this RFO, effective November 1, 2012, external crating charges will
be based on the provisions below:

HTOS, Section 12-11.B.
External shipping containers are authorized for items that will not fit into standard HHG
shipping containers.

(1) Compensation: US$7.00 per cubic foot, (US$233.85 per cubic meter) no minimum
charge.
(2) Container becomes property of the Government.

International Performance Bond: All TSPs approved to provide International General
Transportation and International Move Management Services are required as part of their
filings to furnish a performance bond in accordance with the Section 2-4.8 of the HTOS and
subject to the provisions of Section 1-4 of this RFO. The performance bond MUST clearly
identify that the bond is in force for the period November 1, 2016 through October 31,
2017, or later. A Certification of Continuation of Bond is acceptable. A performance bond
or Certification of Continuation of Bond currently on file does not satisfy this
requirement and copies will not be accepted. TSPs filing international rate offers are also
required to adhere to the performance bond provisions outlined in Section 1.4.1.3.1. of this
RFO. Performance bonds must be submitted prior to the transmission of rate offers as the
system will not validate submitted rate offers without a valid bond on file.

Domestic Industrial Funding Fee (IFF): The IFF will be 2.50% of the net shipment charges
of a household goods surface shipment, to include the line-haul, accessorial, packing
charges, fuel surcharges, etc. SIT fees are excluded. The method of collection will remain
the same, where TSPs will continue to collect and remit the appropriate IFF to GSA based on
2.50% of the net charges. Please refer to Section 2-7.6 of this RFO for a further explanation
and information on how the IFF applies on multiple element shipments.

International Industrial Funding Fee: The IFF will be 1.50% of the net shipment charges of
a household goods surface shipment, to include the line-haul, accessorial, packing charges,
fuel surcharges, etc. SIT fees are excluded. The method of collection will remain the same,
where TSPs will continue to collect and remit the appropriate IFF to GSA based on 1.50% of
the net charges. Please refer to Section 2-7.6 of this RFO for a further explanation and
information on how the IFF applies on multiple element shipments.

Fuel Policy:

1. For domestic shipments, please refer to Item 16 of the GSA500A.

2. For international relocations, the TSP can only be compensated for a fuel surcharge
on that portion of the shipment handled under traffic in the conterminous U.S. to the port or
from the port to a point in the conterminous U.S. The fuel surcharge shall be calculated in
accordance with the Fuel Policy identified in Item 16 of the GSA500A. In the event the
shipment is transported from origin to port or port to destination on an ocean line through bill
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of lading, the TSP is not entitled to the GSA fuel surcharge calculation and can only pass
through any fuel surcharge that may be generated from the ocean line. The TSP must
provide a copy of the original bill to the Agency for reimbursement.

Fuel Surcharge for Unaccompanied Air Baggage (UAB) Shipments: A TSP may charge
as a separate line item a fuel surcharge for UAB shipments. TSPs must provide a copy of
the original airway bill to the Agency for reimbursement. Any excessive costs charged by
foreign or overseas air carriers will be negotiated and paid at the discretion of the Agency.
There is no fuel surcharge calculation for land transportation for UAB. Please refer to Section
3 of this RFO for Department of State requirements.

Bunker Fuel Surcharges: A TSP may charge as a separate line item a fuel surcharge for
bunker charges on International shipments and/or Alaskan water charges. The TSP must
provide a copy of the original bill to the Agency for reimbursement. Please refer to Section 3
of this RFO for Department of State requirements.

Snow Removal Clarification: Unless it is for TSP convenience, snow removal is the
responsibility of the relocating employee. If a TSP runs in to issues with this, they are to
immediately contact the BLIO.

Submission of Rate Offers: All rate offers in the Transportation Management Services
Solutions (TMSS) system automatically expire on December 15, 2016. Due to the changes
in the Origin Record Field (positions 15-18) of the Rate Record Format Requirements
identified in Section 6.3 of this RFO from a Service Area Code to the new Origin Service Area
Codes identified in Section 5.2.1 of this RFO, TSPs will not be allowed to “carry over” their
domestic rate offers currently on file. New rate offers, using one of the options identified
below, MUST be used. If a TSP has international rate offers currently on file and does not
want to make any changes to their currently filed international rate offers, they may go in to
TMSS and choose to “carry over” existing rate offers for an effective date of December 16,
2016 — again, any domestic rate offers currently accepted in TMSS Will NOT “carry over.” If
a TSP does not “carry over’ existing international rate offers, does not upload new
international rate offers or does not upload new domestic rate offers during the Initial Filing
window, any rate offers currently in TMSS will be deleted effective December 16, 2016. Rate
offers effective during the supplemental filing period of May 1, 2017 do not require a change;
however, TSPs have the option to modify existing rate offers and/or to add new rate offers
during the supplemental filing window.

TSPs have four (4) different options when filing rate offers:
1. Utilize the rate filing capabilities of TMSS:

e TSPs must have access to the “HHG Rate Filing” module within TMSS. A firm’s
TMSS Group Administrator can give access to this module. Once the “HHG
Rate Filing” module has been accessed, a continuation of existing International
Rate Offers ONLY button will be displayed as a pop-up screen. The message
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will prompt the TSP to either accept or reject all International Rate offers to be
carried over to the next rate filing cycle;

e |f a TSP accepts the continuance of all International Rate Offers, TMSS will
display a statement that all International Rate Offers will be copied over during
the nightly batch process. TMSS will also display a message to the TSP
identifying the number of records that were carried over;

e |f a TSP wishes to change an existing International Rate Offers, add a new
International Rate Offer and/or add Domestic Rate Offers (to include Code C
rate offers) after submitting the request to carry over all current International
Rate Offers, the TSP may go into the “HHG Rate Filing” module the following
day and do so; and

e |f a TSP rejects the continuance of rate offers, the rate filing module screens will
displayed so that the TSP may begin the rate filing process.

2. Utilize the Format and Electronic Submission instructions found in Sections 6 and
7 of this RFO.

3. Utilize the “HHG Spreadsheet” from the TMSS Main page. This spreadsheet will
allow for the download of a copy of the existing International Rate offers only. TSPs may
then make additions and/or deletions prior to re-uploading it for validation and acceptance.
For instructions on how to use this spreadsheet, please contact one of the points of contact at
the end of this letter.

4. Utilize the services of a Rate Filing Service Provider (RFSP).

Questions may be directed to Robyn Bennett at robyn.bennett@gsa.gov or (816) 823-3644 or
Kim Chancellor at kim.chancellor@gsa.gov or (816) 823-3650.

Sincerely,
/s/ Robyn L. Bennett

Robyn L. Bennett

Lead Traffic Management Specialist
Relocation Services Branch (QMCCB)
Center for Transportation Management



11/8/2017 GSA.gov Mail - Extension of CHAMP Rate Offers Update

G S A Robyn Bennett - QMICG <robyn.bennett@gsa.gov>
AN

Extension of CHAMP Rate Offers Update

1 message

GSA ERRC <gsa@notify.gsa.gov> _ Thu, Sep 14, 2017 at 8:53 AM
Reply-To: gsa@notify.gsa.gov
To: robyn.bennett@gsa.gov

Hello,

As provided for under Section 2-11, Extension of Offer by the Government, of the
General Services Administration’s (GSA’s) Centralized Household Goods Traffic
Management Program’s (CHAMP’s) 2016—2017 Request for Offers (RFO) dated
September 14, 2016, the Employee Relocation Resource Center (ERRC) is extending
the expiration date of all rate offers currently in effect under the 2016—2017 RFO by 61
days. As a result, rate offers that were due to expire on October 31, 2017 will now be
extended through December 31, 2017.

The 2017-2018 RFO and GSA’'s Domestic 500A-2017 (GSA500A) Tariff will be
distributed on or after September 18, 2017. Rate offers accepted under that RFO will
become effective January 1, 2018 and the GSA500A will also have an effective date
of January 1, 2018.

If you have any questions, please contact Robyn Bennett at robyn.bennett@gsa.gov,
(816) 823-3644, or Kim Chancellor at kim.chancellor@gsa.gov, (816) 823-3650.

A
U.S. General Services Administration
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flickr
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This email was sent to robyn.bennett@gsa.gov on behalf of General Services Administration - 1800 F St. NW - Washington, DC 20405 -
866-606-8220

https://mail.google.com/mail/u/0/?ui=2&ik=bdc794e27 3&jsver=M-xhRWn0lp0.en.&view=pt&q=GSA%20ERRC&gs=true&search=query&th=15e80aa43... 1/2



GSA 2016-2017 Request for Offers
Centralized Household Goods Traffic Management Program (CHAMP)

SECTION 1
SPECIAL INSTRUCTIONS

1-1. General.
The following Filing Cycle Special Instructions of the General Services Administration (GSA'’s)
2016-2017 Request for Offers (RFO) are provided in addition to the instructions set out in the
Household Goods Tender of Service (HTOS), supplements thereto and reissues thereof. By
submission of a rate offer(s) electronically, the submitting Transportation Service Provider (TSP)
agrees to the following terms and conditions.
1-1.1. Terms/Conditions for Bills of Lading Issued for Government
Shipments.
Per this RFO, all Government shipments handled pursuant to the HTOS will be subject to the
terms/conditions of 41 CFR 102-117 and 102-118.
1-1.2. Application.
1-1.2.1. Application of the Household Goods Tender of Service.
Unless otherwise noted, all provisions of the HTOS apply to this RFO.
1-1.2.2. Application of the GSA Domestic 500A-2016 Tariff (GSA500A).
Unless otherwise noted, all provisions of the GSA500A apply to domestic shipments moved under
this RFO .
1-1.3. Effective Period.
Except as otherwise provided herein, rate offers made in response to this RFO will be for the
period December 16, 2016 through October 31, 2017.
1-1.4. Eligibility to File.
All TSPs approved to participate in the GSA’s Centralized Household Goods Traffic Management
Program (CHAMP) for either the Domestic and/or the International Program(s) prior to the Initial
Filing period due date as required in Section 1-1.6.1 have the option to submit a rate offer(s) in
response to this RFO.
1-1.5. Electronic Transmission.
All submissions of rate offers must be accomplished via the Internet utilizing the “HHG Rate
Filing” module within the Transportation Management Services Solution (TMSS). When using
the “HHG Rate Filing” module, TSPs can either utilize the rate filing screens to create/add/delete
rate offers or they can “upload” manually created rate offers.
1-1.6. Filing Period.
1-1.6.1. Initial Filing.
Only those TSPs approved to participate in CHAMP may submit rate offers in accordance with
this RFO. Rate offers are due by 10:00 P.M. Central Standard Time, October 27, 2016 and will
be reviewed and processed in accordance with Section 1-2.
1-1.6.2. New Filings.
New TSPs receiving permanent approval and who have not previously been part of CHAMP may
submit a rate offer(s) in response to this RFO any time after permanent approval has been
granted. Rate offers are due by 10:00 P.M. Central Standard Time, October 27, 2016 and will be
reviewed and processed in accordance with Section 1-2.
1-1.6.3. Late Filings.
Rate offers not responding to this RFO as required in Section 1-1.6.1, Initial Filing, may submit a
rate offer(s) in response to this RFO during the Supplemental Filing identified in Section 1-2.
Rate offers are due by 10:00 P.M. Central Standard Time, March 13, 2017 and will be reviewed
and processed in accordance with Section 1-2.
1-1.6.4. Supplemental Filings.
The supplemental filing allows a TSP to review and process any changes to its originally accepted
rate offer(s) and for the submission of new and late filings as defined in Section 1-1.6.
Supplemental rate offers must be submitted in accordance with this RFO and are due by 10:00

P.M. Central Standard Time, March 13, 2017 and will be reviewed and processed in accordance
with Section 1-2.

GSA RFO, Issued 9/14/2016 Page 1-1



GSA 2016-2017 Request for Offers
Centralized Household Goods Traffic Management Program (CHAMP)

1-1.7. Re-Filings of Filing Deficiencies.

1-1.7.1. Non-Rate Related Technical Deficiencies.
TSP rate offers received between September 14, 2016 and October 27, 2016 or February 1,
2017 and March 13, 2017 which do not meet documentation requirements as stated in Section 1-
4 will be considered unacceptable, rate offers will not be included in the database, and the TSP
will be notified by email in accordance with Section 1-3 for correction. Corrected documentation
must be re-submitted by 10:00 pm CST on the rate filing closing date of October 27, 2016 or
March 13, 2017. In those instances where corrections are not received by 10:00 pm CST on the
rate filing closing date of October 27, 2016 or March 13, 2017, rate offers will be considered
unacceptable and TSPs will not be allowed to re-file until the next Supplemental Filing period or
until a new RFO is distributed, whichever comes first. All corrected rate offers received by 10:00
pm CST on the rate filing closing date of October 27, 2016 or March 13, 2017 will be entered into
the database in accordance with Section 1-2.

1-1.7.2. Rate Filing Deficiencies.
TSP rate offers received between September 14, 2016 and October 27, 2016 or February 1,
2017 and March 13, 2017 which do not meet the rate filing requirements as stated in this RFO
will be considered unacceptable, rate offers will not be included in the database, and the TSP or
Rate Filing Service Provider (RFSP) will be notified by email in accordance with Section 1-3 for
clarification and/or correction of rate offers. Corrections of deficiencies must be resubmitted by
10:00 pm CST on the rate filing closing date of October 27, 2016 or March 13, 2017. In those
instances where corrections are not received by 10:00 pm CST on the rate filing closing dates,
rate offers will be considered unacceptable and the TSP will not be allowed to re-file until the next
Supplemental Filing period or until a new RFO is distributed, whichever comes first. All corrected
rate offers received by 10:00pm CST on the closing dates will be entered into the database in
accordance with RFO Section 1-2. Electronic rate offers and error corrections will be
accepted into the system, pending any errors, through the closing time of 10:00 pm CST
on October 27, 2016 or March 13, 2017. A TSP or RFSP which submits a file for the last
rate offer(s) validation at 10:00 pm CST on the closing day of October 27, 2016 or March
13, 2017 will not have an opportunity to correct any errors detected in that file after the
closing time.

1-1.7.3. Suspect Rate Offers.
TSP rate offers received between September 14, 2016 and October 27, 2016 or February 1,
2017 and March 13, 2017 with suspect rate offers (i.e. discounts that are considered to be in
error; for example; 60% or greater discount offered for a domestic shipment) will be included in
the database and identified as a “suspect record”. TSPs and/or RFSPs will be notified by email in
accordance with Section 1-3 for clarification and/or correction of suspect offers. Corrections of
suspect records must be resubmitted by 10:00 pm CST on the closing date of October 27, 2016
or March 13, 2017. In those instances where corrections are not received by 10:00 pm CST on
the rate filing closing date of October 27, 2016 or March 13, 2017, suspect rate offers will be
considered acceptable and the TSP will not be allowed to re-file until the next Supplemental
Filing period or until a new RFO is distributed, whichever comes first. All corrected rate offers
received by 10:00 pm CST on the rate filing closing date of October 27, 2016 or March 13, 2017
will be entered into the database in accordance with Section 1-2.

1-1.7.4. Rate Filing Service Provider (RFSP).
If a TSP's rate offer is submitted in accordance with this RFO by a RFSP, the RFSP will be
notified of the deficiencies and suspect rate offers and not the TSP. The RFSP will be notified by
email in accordance with Section 1-3 for correction. Corrected rate offers must be resubmitted by
10:00 pm CST on the rate filing closing date of October 27, 2016 or March 13, 2017. In those
instances where corrections are not received by 10:00 pm CST on the rate filing closing date of
October 27, 2016 or March 13, 2017, rate offers will be considered unacceptable and
RFSPs/TSPs will not be allowed to re-file until the next Supplemental Filing period or until a new
RFO is distributed, whichever comes first. All corrected rate offers received by 10:00 pm CST on
the rate filing closing date of October 27, 2016 or March 13, 2017 will be entered into the
database in accordance with Section 1-2.

1-1.8. Letter of Intent Certification.

GSA RFO, Issued 9/14/2016 Page 1 -2



GSA 2016-2017 Request for Offers
Centralized Household Goods Traffic Management Program (CHAMP)

By the submission of a rate offer to GSA in accordance with this RFO, the submitting TSP
certifies that: “I have read and will comply with all the provisions contained in this RFO and its
Special Instructions dated September 14, 2016, as well as any supplements, changes, and/or
reissues thereto and the GSA Household Goods Tender of Service (HTOS) dated August 2010,
with an effective date of November 1, 2010 , as well as any supplements, changes, and/or
reissues thereto and subsequent amendments. | further certify that the company for which rate
offers have been submitted has the operating authority and insurance as required in RFO
Section 1-4.1.

1-2. Accepted/Effective Date.

Rate offers will be accepted and entered into the computer database on the date indicated in
Section 1-2.5 or the first working day of the month, whichever occurs first.

1-2.1. Initial Filings.
Initial Filings allowable under RFO Section 1-1.6.1 will be processed in accordance with Section 1-
2.5, below, except in those instances of resubmission of filing deficiencies as identified in Section
1-1.7.

1-2.2. New Filings.
New filings allowable under RFO Section 1-1.6.2, will be processed in accordance with Section 1-
2.5, below, except in those instances of resubmission of filing deficiencies as identified in Section
1-1.7.

1-2.3. Late Filings.
Late filings of otherwise acceptable rate offers allowable under the limited terms specified in
Section 1-1.6.3, will be processed in accordance with Section 1-2.5, below, except in those
instances of resubmission of filing deficiencies as identified in Section 1-1.7.

1-2.4. Supplemental Filings.
Supplements to accepted rate offers allowable under the limited terms specified in Section 1-1.6.4
will be processed in accordance with Section 1-2.5, below, except in those instances of
resubmission of filing deficiencies as identified in Section 1-1.7.

1-2.5. Schedule of Accepted Effective Dates.

NEW LATE
FILINGS FILINGS

SUPPLEMENTAL

INITIAL FILINGS FILINGS

Date Received By

9-14-16 thru 10-27-16

9-14-16 thru 10-27-16

2-01-17 thru 3-13-17

2-01-17 thru 3-13-17

Computer Entry Date

12-16-2016 or before

12-16-2016 or before

5-01-2017 or before

5-01-2017 or before

Accepted/Effective
Date

12-16-2016

12-16-2016

5-01-2017

5-01-2017

1-3. TSP Notifications.

1-3.1. Domestic Rate Filings.
For rate offers submitted via the “Upload Rate File” function of TMSS, the submitting TSP or
RFSP will receive a summary from GSA stating the total number of records processed, number of
records rejected, and the number of records accepted. This notification will be by email.

1-3.2. International Rate Filings.
For rate offers submitted via the “Upload Rate File function of TMSS, the submitting TSP or RFSP
will receive a summary from GSA stating the total number of records processed, number of
records rejected, and the number of records accepted. This notification will be by email.

1-4. Documentation Requirements.
The following documentation is required to be on file with the Program Management Office (PMO)
prior to the acceptance of a TSP’s rate offer, but no later than Section 1-2.5, Schedule of
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Accepted Rates, Date Received By. In the absence of any one or all required documents, the
TSP’s rate offer(s) will not be accepted by the database. This provision will apply with respect to
any deficiency noted on documents, however, that for the purposes of this item, any reference to
non-rate related deficiencies shall be construed as a documentation deficiency and Section 1-
1.7.1 will apply. In those instances where corrections are not received in accordance with Section
1-1.7.1, rate offers will be considered unacceptable and TSPs will not be allowed to re-file until the
next Supplemental Filing period or until a new RFO is distributed, whichever comes first. TSPs
and RFSPs may continue submitting corrections until all errors are corrected or until the rate filing
closing date. Rate offer files and error corrections submitted on the rate filing closing date will be
accepted into the system, pending any errors. A TSP or RFSP will not have an opportunity to
correct any errors detected in a file submitted on the rate filing closing date after the final
validation.

1-4.1. TSPs Providing General Transportation and Move

Management Services.

1-4.1.1. Trading Partner Agreement.
All TSPs approved to provide General Transportation Services and Move Management Services
(MMS) are required as part of its filing to have on file with the PMO a signed Trading Partner
Agreement (TPA). In the absence of a TPA, the TSP’s rate offer filing will be subject to the
provision in RFO Section 1-4, above. A TPA CURRENTLY ON FILE SATISFIES THIS
REQUIREMENT.

1-4.1.2. Certificate of Insurance.
By the submission of a rate offer to the GSA PMO in accordance with this RFO, the TSP certifies
that it will maintain cargo liability insurance meeting the HTOS 2.4.7 requirements during the
period of its accepted rate offer filing. GSA reserves the right to request from the TSP at any time
a Certificate of Insurance evidencing the maintenance of such cargo liability during the filing cycle.

1-4.1.3. Performance Bond - International Only.
All TSPs approved to provide International General Transportation Services and International
Move Management Services (MMS) are required as part of its filing to furnish a performance
bond, in accordance with the HTOS 2-4.8, and subject to the provisions of Section 1-4.1.3.1. The
performance bond MUST clearly identify that the bond is in force for the period November 1,
2016 through October 31, 2017, or later. A Certification of Continuation of Bond is acceptable. A
PERFORMANCE BOND OR CERTIFICATION OF CONTINUATION OF BOND CURRENTLY
ON FILE DOES NOT SATISFY THIS REQUIREMENT AND COPIES WILL NOT BE
ACCEPTED.

1-4.1.3.1. Addendum to the Performance Bond - International
Only.

All TSPs approved to provide International General Transportation Services and International
Move Management Services are required as part of its filing to furnish a performance bond to the
PMO in the amount of $75,000. By the submission of an international rate offer to the GSA in
accordance with this request, the TSP certifies that it will comply with the following performance
bond specifications: THE CONDITIONS OF THIS OBLIGATION ARE SUCH, that the Principal
will enter into bill of lading contracts with the Government from time-to-time during the effective
period of this bond, for furnishing supplies or services to the Government, that the Government is
represented by the department or agencies shown above, and that, based upon the Principal’s
desires, all such contracts will be covered by one bond, instead of by a separate performance for
each contract. This performance bond serves to protect the Government in the event the carrier to
whom the actual bill of lading contract is issued fails to effect delivery of the shipment set forth on
the bill of lading. By this performance bond, the Surety(ies) underwrites and assumes the
Principal’s liability to the Government for excess reprocurement costs when, due to the Principal’s
failure to complete delivery of a shipment, the Federal civilian agency named in the bill of lading
deems it necessary to reprocure transportation services from an alternate carrier. The
Government shall be sole beneficiary of this bond in the event the Principal defaults and is unable
to perform for whatever reason, including that of filing a petition in bankruptcy or an involuntary
bankruptcy. THIS BOND WILL BE CONTINUOUS, and may be canceled at any time by the
Surety(ies) upon thirty (30) days written notice to the General Services Administration, Centralized
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Household Goods Traffic Management Program, Relocation Services Branch (QMCCB), 2300
Main Street, Kansas City, Missouri 64108, representing the Government. Termination under this
provision shall not effect or relieve the Surety(ies) of any obligation or liability that may have
occurred prior to such termination. The time for commencing collection of monies owed the
Government arising under the carrier’s contracts with the Government is determined by: Title 28,
United States Code, Section 2416; Title 31, United States Code, Section 3716; Title 31, United
States Code, Section 3726; and Title 49, United States Code, Section 11706. IN WITNESS
WHEREOF, the Principal and Surety(ies) have executed this performance bond and have affixed
their seals on the date set forth above.

NOTE 1: The word “contracts” as used herein means agreements for transportation and services
as provided in applicable bills of lading, associated tenders of service, rate tenders and tariffs, and
the General Services Administration, Centralized Household Goods Traffic Management Program
International Government Bill of Lading Rate Solicitation.

NOTE 2: The word “services” as used herein means all transportation and related services
required to be performed in accordance with the applicable contract as defined above.

1-4.2. Submission To.
All required documents must be submitted as originals with original signatures to the
address specified in RFO Section 1-6.

1-4.3. Place of Receipt.
Receipt of documentation requirements by any other office of GSA or by a RFSP shall not be
construed as receipt by the office specified in Section 1-6.

1-4.4. Time of Submission.
The TPA and Performance Bond must be submitted in accordance with Section 1-4. These
provisions will apply with respect to deficiencies in any of these documents; provided, however,
that for the purposes of this item any reference to rate offer related deficiencies in Section 1-1.7.1.

1-5. TSP Certification Statement.

TSP certification of eligibility for the award of contracts for transportation.
(A) By submission of a rate offer electronically, the submitting TSP certifies that:

(1) Neither the TSP, nor any of its subsidiaries, officers, directors, principal owners, or
principal employees is currently suspended, debarred, or in receipt of a notice of proposed
debarment from any Federal agency as a result of civil judgment or criminal conviction or for any
cause from GSA, or has been placed in temporary nonuse status by GSA for the routes covered
by this tender as of the date that this rate tender is offered.

(2) The TSP is not a corporation, partnership, sole proprietorship or any other business
entity which has been formed or organized following the suspension or debarment of, a
subsidiary, officer, director, principal owner, or principal employee thereof (or from such an entity
formed after receipt of a notice of proposed debarment).

(B) The following definitions are applicable to this certification:

(1) A subsidiary is a business entity whose management decisions are influenced by the
TSP through legal or equitable ownership of a controlling interest in the firm's stock, assets, or
otherwise.

(2) A principal owner is an individual or company, which owns a controlling interest in the
TSP's stock, or an individual who can control, or substantially influence, the TSP's management,
through the ownership interest of family members of close associates.

(3) A principal employee is a person(s) acting in a managerial or supervisory capacity
(including consultants and business advisors) who is able to direct, or substantially influence, the
carrier's performance of its obligations under is contracts for transportation with the Federal
Government.

(C) The knowledge of the person who executes this certification is not required to exceed the
knowledge which that person can reasonably be expected to possess, following inquiry, regarding
the suspended or debarred status of the parties defined in (B) above.

(D) THE TSP HAS A CONTINUING OBLIGATION TO INFORM THE GSA OFFICE TO WHICH
THIS RATE TENDER IS SUBMITTED OF ANY CHANGE IN CIRCUMSTANCES WHICH
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RESULTS IN ITS INELIGIBILITY FOR THE RECEIPT OF CONTRACTS FOR

TRANSPORTATION.

(E) An erroneous certification of eligibility or failure to notify the GSA transportation zone office
receiving this tender of a change in eligibility may result in a recommendation for administrative
action against the carrier. Additionally, false statements to an agency of the Federal Government
are subject to criminal prosecution pursuant to 18 USC 1001, as well as possible civil penalties.

1-6. Contact.
Centralized Household Goods Traffic Management (CHAMP)
Program Management Office (PMO) in Kansas City, MO
General Services Administration
Relocation Services Branch (QMCCB)
2300 Main Street
Kansas City, MO 64108

Robyn Bennett, robyn.bennett@gsa.gov

(816) 823-3644

OR

Kim Chancellor, kim.chancellor@gsa.gov

(816) 823-3650
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SECTION 2
REQUEST FOR OFFERS

2-1. Application of HTOS.

This Request for Offers (RFO) and any resulting rate offer(s) are subject to the provisions of the General
Services Administration’s (GSA’s) Household Goods Tender of Service (HTOS), dated August 2010, with
an effective date of November 1, 2010, supplements thereto and reissues thereof.

2-2. Federal Agency Authorized to Use.

2-2.1. Application.
This RFO and any resulting rate offer(s) are for the account of the U.S. Government and authorized cost
reimbursable contractors, except when the relocation involves uniformed personnel of the Department of
Defense, its contractors and uniformed personnel of the U.S. Coast Guard or Public Health Service.

2-2.2. Exception (Reserved).

2-3. Contracts.

The rates and charges offered and accepted pursuant to this RFO are applicable to shipments routed
pursuant to any formal contract providing for MMS awarded by GSA or a Federal Civilian, non-DOD agency
to the extent provided in the contract. Section 2-7.6, Industrial Funding Fee (IFF) of this RFO applies to
such shipments.

2-4. Definitions.

2-4.1. Household Goods Tender of Service (HTOS).
The Household Goods Tender of Service (HTOS) dated August 2010, with an effective date of November
1, 2010, supplements thereto and reissues thereof is available on the Household Goods HTOS and RFO
Library link on GSA’s website.
2-4.2.GSA Domestic 500A-2016 Tariff (GSA500A).
This is the term applied to the source document for the filing of domestic rate offers under this RFO.
2-4.3. Domestic Transportation.
The movement of a relocated Government employee’s household goods (HHG) between points in the
United States (U.S.) (including the District of Columbia and Alaska but excluding Hawaii) and between
points in the U.S. (including the District of Columbia and Alaska but excluding Hawaii) and points in
Canada.

2-43.1. Code D: Domestic Household Goods.
Movement of HHG in a Motor Van or Container from origin residence to destination residence. The actual
mode of service is at the discretion of the Transportation Service Provider (TSP). TSPs must advise the
Bill of Lading Issuing Officer (BLIO) of their intent to containerize a shipment. When the TSP elects to
containerize the shipment at their discretion, it will be at no additional cost to the Agency. As with all
shipments moved under CHAMP and the GSA500A, responsibility for the shipment remains with the
TSP to whom the Bill of Lading was issued.

2-4.3.2. Code C: Domestic Household Goods.
Movement of HHG in a Container (supplied by the TSP) from origin residence to destination residence
when specifically requested by the Agency. Use of commercial best practice containers is authorized (see
provisions of Section 2-7.2.1.1.1.). Shipments must always be containerized, will never be employee
packed and cannot be left unsecured or outdoors. Containerization must be completed at the employee’s
residence unless the BLIO authorizes, in writing, containerization at TSP/Agent warehouse. As with all
shipments moved under CHAMP and the GSA500A Tariff, responsibility for the shipment remains
with the TSP to whom the Bill of Lading was issued.
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2-4.4. International Transportation.
This is the term applied to door-to-door container movement of HHG in lift vans between the conterminous
United States (including the District of Columbia, Alaska and Canada) and an international country or off-
shore location, or between two international countries or off-shore locations in lift vans. A TSP provides
complete through service from origin residence to destination residence by surface ocean means.

2-4.5. General Transportation Services.
This is the term applied to transportation and accessorial services normally associated with a HHG move,
such as set out in interstate and intrastate tariffs or the HTOS.

2-4.6. Move Management Services (MMS).
This is the term applied to a MMS Provider’'s arrangement, coordination, and monitoring of each relocating
employee’s HHG move, from initial notification of shipment booking through delivery at destination.
Services as identified in Section 2-6 will be provided within a TSP’s approved scope of operations. No
brokering of shipments will be allowed.

2-4.7. Transportation Service Provider (TSP).
This term applies to any participating TSP or forwarder that is approved in the Centralized Household
Goods Traffic Management Program (CHAMP), Domestic and/or International, to provide General
Transportation Services or MMS.

2-4.8. Special Agency Provisions.
Special agency provisions cited in this RFO are defined as specific terms and conditions applicable to a
particular Federal department or Agency.

2-4.9. Bill of Lading Issuing Officer (BLIO).
This term applies to the individual or his/her designated representative within the shipping or receiving
Agency responsible for HHG traffic management functions.

2-4.10. Unaccompanied Air Baggage (UAB).
This term applies to necessary personal items that are taken to a relocating employee’s new duty station
before their shipment of HHG arrives. The determination of items considered as UAB is at the discretion of
each Agency. UAB shipments will be post audited based on the following formula: dimension of container
divided by 166 (converts to volume kilogram) x 0.4536 x base line rate x TSP percentage. Volume weight is
defined as the length times the width times the height (in inches), divided by 166 and multiplied by 0.4536.
Where gross weight exceeds volume weight, the TSP must charge for gross weight.

2-4.11. DUNS Number.
This term applies to a Data Universal Number System. DUNS numbers are issued by Dun & Bradstreet
and consist of nine digits.

2-5. Filing Possibilities.

2-5.1. Filing Instructions.
Instructions for the submission of rate offers are set out in Section 6 and Section 7.

2-5.2. General Government Rates or Charges.
TSPs submitting rate offers pursuant to this RFO may file rate offers that apply to all Federal agencies. The
term general government will be used to describe such rate offers. Rate offers submitted may be for the
TSP’s full scope of operation or any part thereof.

2-5.3. Agency Specific Rates or Charges.
TSPs submitting rate offers pursuant to this RFO may file rate offers that apply to a specific Federal agency
as defined in Section 3 and Section 5. The term agency specific will be used to describe such rate offers.
Rate offers submitted may be for the TSP’s full scope of operation or any part thereof.

2-5.3.1. Application of Rates.

Agency specific rate offers will apply only to shipments for which the specific agency/location identified in
Section 3 and Section 5, issues the Government Bill of Lading (GBL)/Commercial Bill of Lading (CBL)/Bill
of Lading(BL).

2-5.4. Combination of General Government and Agency Specific.
TSPs submitting rate offers pursuant to this RFO may file rate offers that apply for both general
government and agency specific. If the TSP files both general government and agency specific rate offers,
the TSP may base its submission on any part or parts of its approved scope of operation without regard to
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consistency between general government and agency specific. For example, a TSP with an approved
scope of operation of all domestic service areas may offer general government rates and charges between
all domestic service areas, but offer agency specific rates and charges between only two (2) service areas
for Federal Agency X, while offering agency specific rates and charges between four (4) different service
areas for Federal Agency Y.

2-5.5. Alternating Agency Specific Standing Route Order (SRO) Rate Offers.
TSPs may file alternating, agency specific SRO rate offers as identified in Section 5-1. Alternating SRO
rate offers will apply specifically to those Federal agencies/locations identified in Section 5-1 and may
alternate with any other accepted rate offer.

2-5.6. Non-Alternating Agency Specific SRO Rate Offers.

TSPs may file non-alternating, agency specific SRO rate offers as identified in Section 3 and Section 5-1.
Non-alternating SRO rate offers will apply specifically to those Federal agencies/locations identified in
Section 3 and Section 5-1 and will not alternate with any other accepted rate offer.

2-5.7. Move Management Rate Offers.

TSPs submitting rate offers pursuant to this RFO may file rate offers for move management services that
apply to all Federal agencies. The term move management services (MMS) will be used to describe such
rate offers. Rate offers submitted may be for the TSP’s full scope of operation or any part thereof.

2-6. Move Management Services (MMS).

2-6.1. Performance of Services.
The MMS Provider or TSP will provide the MMS outlined in Section 2-6 in conjunction with transportation
services. The MMS Provider must comply with service, delivery timeframe, billing, reporting, and liability
requirements set out in the HTOS, as applicable, together with all other requirements set out therein,
except to the extent waived by the BLIO as defined in the HTOS.

2-6.2. Memorandum of Agreement (MOA).
The MMS Provider and the shipping agency must enter into a written MOA setting out the terms and
conditions of the MMS Provider requirements as identified in Section 2-6. In those instances when the
shipping agency requests GBL/CBL/BL preparation and maintenance under Section 2-6.6.3, the MOA
should contain at a minimum, specific instructions on GBL/CBL/BL preparation and maintenance including
instructions to complete each block of the GBL/CBL/BL. If requested by the MMS Provider and/or shipping
agency, the GSA PMO identified in Section 1-6 will review the agreed-to MOA.

2-6.3. Performance as TSP.
The MMS Provider may file rate offers within its current approved scope of operations, will be subject to the
Customer Satisfaction Index (CSl) rating system, and must comply with the requirements for paying GSA
its IFF specified in Section 2-7.6.

2-6.4. Commissions.
An MMS Provider may not charge a commission to a TSP or forwarder to which it tenders a HHG shipment.

2.6.5. Required Services.

2-6.5.1. General.
The MMS Provider must arrange, coordinate, and monitor each relocating employee’s HHG move from
initial notification of the move by the shipping agency through completion of all move-related transactions
required under this Section 2-6.5. A HHG move within the conterminous United States (CONUS) (as
defined in Section 5-2) is defined as a basic move consisting of one shipment of HHG and personal effects
and, when specifically authorized by the shipping agency, shipment of one or more privately owned
vehicles (POV's). A HHG move to/from an international location (as defined in Section 5-3) is defined as a
basic move consisting of one surface shipment of HHG and personal effects and, when specifically
authorized by the shipping agency, one or more unaccompanied baggage shipments and shipment of one
or more POV's. Multiple origins and/or destinations may be involved for both CONUS and international
shipments. Following are the services the MMS Provider must provide:

2-6.5.2. TSP Selection.
The employing agency may select the TSP to move the relocating employee's HHG or may delegate this
responsibility to the MMS Provider in which case the agency will furnish the MMS Provider with TSP
selection criteria. Any TSP selected to move a Federal civilian, non-DOD employee's HHG must be
approved in CHAMP. The MMS Provider must be capable of accessing the GSA Transportation
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Management Services Solution System (TMSS) to obtain query information for use in selecting a TSP to
transport a shipment when requested by the employing agency.

2-6.5.3. Shipment Booking.
The MMS Provider must schedule the move with the selected TSP; order a pre-move survey; and identify
and obtain written authorization from the BLIO authorizing the move for storage-in-transit (SIT) or any
special service (e.g., shuttle service, special crating, third party servicing, elevator charges, long carry,
and/or stair carry). The MMS Provider must indicate in writing all services authorized and identify those
that will be paid as an entitiement of the employee, those that will be advanced but charged back to the
employee, and any service the employee requests that may not be authorized on the GBL/CBL/BL. The
Provider must inform the employee prior to service performance of any service that will be advanced but
charged back to the employee. The MMS Provider may develop a generic form for the purpose of this
item. Any service shown on a generic form that is not applicable to a particular shipment must be “crossed
out” or marked “none” or “not applicable” prior to submitting the form to the BLIO for written
authorization/approval.

2-6.5.4 Ensuring TSP Performance.
Notwithstanding the provisions of Section 2-6.6, the MMS Provider must ensure that transportation services
furnished are in accordance with provisions of the HTOS. The MMS Provider must take any action deemed
necessary and appropriate to protect the interests of the shipping agency, ensure proper TSP performance,
and protect the real and personal property of the relocating employee. In the event the MMS Provider’s
failure to direct performance in accordance with this Section causes damage to the shipping agency or
relocating employee, other then damage to HHG, the MMS Provider is liable to the shipping agency and/or
the relocating employee for such damages.

2-6.5.5 Arranging Storage in Transit (SIT).
If a Federal agency authorizes SIT, the MMS Provider must arrange storage in accordance with the GSA
HTOS. The MMS Provider must notify the employee of the authorized SIT duration and location and
provide the employee SIT-Provider contact information within five (5) calendar days after delivery into SIT.

2-6.5.5.1. Monitoring Shipments in SIT.
The MMS Provider must monitor shipments in SIT and provide a written request for disposition instructions
from the employee or shipping agency destination facility representative at least ten (10) working days
before expiration of the authorized SIT period. The written request must inform employees of their
personal financial responsibility for any charges incurred for storage in excess of the maximum period
authorized. The MMS Provider is responsible for arranging for delivery of shipments from SIT.
2-6.5.5.2. SIT in Excess of 150 or 180 Days.

In accordance with FTR 302-7.9, SIT may not exceed 150 days for CONUS to CONUS shipments or 180
days for shipments which include an OCONUS origin or destination. If storage exceeds the identified 150
or 180 days, the MMS Provider must ascertain the condition of the employee’s property at the end of the
150-day or 180-day SIT period to protect the Government’s and the relocating employee’s right to recover
for TSP caused losses or damages. The warehouse automatically is considered the shipment’s destination
upon expiration of the 150-day or 180-day SIT period and the MMS Provider’s responsibility for the
shipment ends. The shipment then becomes subject to the warehouse's rules, procedures, and charges,
including local delivery out of storage. The employee is responsible for payment of storage charges for any
period of storage in excess of 150 or 180 days. In the event of any discrepancy between HTOS provisions
and the provisions of this Section for purposes of SIT, the provisions of this Section apply.

2-6.5.6. Completion of GSA Form 3080.
The MMS Provider must initiate an electronic GSA Form 3080, “Household Goods Carrier Evaluation
Report” via the Transportation Management Services Solution (TMSS) system. The MMS Provider must
also follow-up in an attempt to ensure both the employee and shipping agency complete their respective
portions of the electronic 3080 form. If the employee has not completed the electronic 3080 form within 30-
days from the date of delivery of the HHG to the new residence, the MMS Provider will so advise the
shipping agency.

2-6.5.7. Service Performance Audit.
The MMS Provider must audit transportation billings and complete a certification document certifying by
line item whether billed services (including any services specifically requested by the employee) were or
were not necessary, properly authorized, and actually performed (this audit is unrelated to an agency's
audit of the actual billing charges). The MMS Provider may develop a form for this purpose and must, if
requested, have it pre-approved by the shipping agency.
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2-6.5.8. Management Information Reports.
The Government will require certain management information reports that may or may not be commercially
standard. If the MMS Provider has a commercial report that would meet a stated specific need, it may
propose that an agency use that report instead of the one specified as long as it can satisfactorily
demonstrate how the proposed substitution would meet the ordering activity’s needs. Reports must contain
both monthly/quarterly and year-to-date totals, when appropriate. The MMS Provider must provide
required reports to the ordering activity within 15 business days following the month/quarter services were
performed.
2-6.5.8.1. Ordering Agency Reports.
If requested by the shipping agency, the MMS Provider must furnish the following reports in the manner
specified by the agency with regard to format, content, and frequency. Data elements may be revised by
the ordering activity.
2-6.5.8.2. Shipment Summary.
A summary of the total number of shipments handled for the specified period further broken down into the
following incremental categories: number of shipments by agency activity, number of shipments by TSP,
number of interstate shipments, number of intrastate shipments, and number of international location
shipments. For each category the Provider must show total line-haul and accessorial charges.
2-6.5.8.3. Claims Summary.
A summary of the total number of loss/damage claims handled for the specified period further broken down
into the following incremental categories: number of claims by agency activity, number of claims by TSP,
number of interstate claims, number of intrastate claims, number of international location claims, average
number of days between the date of claim filing and date of issue of initial settlement offer; average number
of days between the date of receipt of the initial settlement offer and the date of final settlement, average
amount claimed and settled interstate, average amount claimed and settled intrastate, and average amount
claimed and settled on international locations. For each claim not settled within 30 days and/or 60 days
when approved by the shipping agency's BLIO an explanation for the delay must be supported by the
Delay Codes identified in the HTOS Section 9.
2-6.5.8.4. Counseling Contact Summary Report.
A summary report of counseling contacts (when an agency has chosen that optional service) showing
employee name, date of initial contact, and current status of the move including date for the pre-move
survey, packing date, pickup date, and actual or proposed delivery date into SIT and/or residence.
2-6.5.8.5. On-time Services Summary Report.
A summary report listing employee name, scheduled pickup date, actual pickup date, scheduled delivery
dates into SIT and/or residence, actual delivery dates into SIT and/or residence, scheduled date for
delivery out of SIT, and actual date for delivery out of SIT. When scheduled and actual dates are different,
an explanation must be provided.
2-6.5.8.6. Specially Requested Reports.
Special one-time reports furnished to the BLIO when the shipping agency requests and the GSA PMO
identified in Section 1-6 approves.
2-6.5.9. Customer Service.
The MMS Provider shall provide a 24-hour, toll-free telephone number to assist in tracking/tracing
shipments; resolving problems that occur during any phase of the move, including quality control problems;
and in filing post-delivery claims for agencies that choose that optional service.
2.6.6. Optional Services.
2-6.6.1. General.
If requested by the shipping agency, the MMS Provider must provide the following services.
2-6.6.2. Employee pre-move counseling.
Employee pre-move counseling (as distinguished from a TSP/forwarder-provided pre-move survey)
includes information on TSP/forwarder commercial moving practices affecting all aspects of a HHG move.
It also includes Government-specific information on Federal HHG entitlements and allowances prescribed
in the Federal Travel Regulation (41 CFR chapters 300-304) and the ordering agency’s internal regulations,
including weight allowances. The counseling includes informing the relocating employee about services
he/she is authorized at Government expense as well as any requested services that are not the
Government's financial responsibility and which the employing agency will charge back to the employee.
Some of these services are: extra pickup/delivery; temporary SIT authorized by the shipping agency; non-
temporary (permanent) storage (NTS); unauthorized items; assembly/ disassembly of property; shipment of
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perishable items; exclusion of firearms and hazardous materials; level of service coverage, options, and
costs; reporting concealed damages, employee rights and responsibilities, third-party servicing;
packing/unpacking and crating/ uncrating; preparation and filing of claims; name and address of
origin/destination storage; and delivery out of storage. The counseling also includes explaining the
Government’s role concerning Commuted Rate Schedule moves as prescribed in the FTR and limitations
of the Government’s financial obligations for reimbursements on such moves. Following is an availability
listing of publications that contain information important in the employee pre-move counseling process:

e FIR
e CHAMP
e Agency specific regulations/procedures: (Contact appropriate agency for availability)

2-6.6.3. Preparation of shipment documentation.
If a Federal agency opts to have the MMS Provider prepare a GBL/CBL/BL, the MMS Provider must
comply with the terms and conditions set forth in 41 CFR 102-117 and 102-118. The MMS Provider must
complete, and distribute copies of, each GBL/CBL/BL following instructions published in the GSA Federal
Supply Service Guide, “How to Prepare and Process U.S. Government Bills of Lading” (National Stock
Number 7610-00-682-6740) or as instructed by the Federal agency (BLIO). The Provider must provide a
legible memorandum copy of all GBLs/CBLs/BLs prepared and distributed to the BLIO prior to shipment
pickup dates.

2-6.6.4. Data Communications Capabilities.
The MMS Provider must: (1) provide on-line electronic access to all database information pertaining to
task orders and applicable shipment records; (2) provide the BLIO or designee and the GSA Program
Management Office in Kansas City, Missouri (RFO Section 1-6), on-line access to all database information
pertaining to task orders and shipment records for all accounts established under the terms of this RFO
and the HTOS; (3) establish sufficient safeguards to prevent unauthorized access to the database
information; (4) make the electronic access available through an asynchronous modem with a baud rate of
at least 2400; and (5) furnish clear documentation setting out procedures for access to and use of the
database.

2-6.6.4.1. Database Elements.
The database must contain, but not necessarily be limited to, the following elements: task order
information; shipment information sufficient to generate the reports specified in Section 2-6.5. The
database maintained for shipments must be maintained in a separate directory with separate shipment
records for each employee move. Shipment files must not be commingled with other data maintained for
shipments not applicable to this RFO. Each shipment record must contain all applicable information
required for that particular shipment, including any claims filed for the TSP, status of the claim, etc.
(continuous computer terminal screen, if necessary). Performance data documenting how the move was
handled must be collected independently and also maintained in this file. The Provider must provide facility
for the BLIO or designee and the GSA PMO (RFO Section 1-6) to extract and consolidate data such as
TSP performance in the event specific reports are required.
2-6.6.4.2. Database Maintenance.

The MMS Provider must update the database on a 24-hour basis at a minimum and provide for on-line
electronic access to database elements for a period of one year from date of pickup. After one year, hard
copy records may be maintained as required by the Examination of Records Clause contained in
GSA Form 3504.

2-6.6.5. On-site Quality Control Service. If a shipping agency requests, the MMS Provider
must arrange for quality control personnel to provide on-site inspection service at the origin/destination
residence at pickup/delivery. Inspection services include, but are not limited to: verification of correct
inventory coding, use of proper packing materials, appropriate article servicing, equipment and personnel
suitability, and satisfactory performance of unpacking. The actual cost of the service to be performed is
negotiable between the MMS Provider and the shipping agency. The agreed upon price must be stated in
a written document and retained by both parties. The document will be construed as a one-time only
amendment to the MMS Provider’s rate offer filing. A copy of the written document must be included in the
MMS Provider’s voucher for payment. The Provider may engage outside sources to perform these
services provided that they are representatives or employees of a HHG TSP, freight forwarder, or agent
thereof.

2-6.6.6. Quality Assurance Plan.
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If requested by the shipping agency, the MMS Provider must provide the shipping agency with a quality
assurance plan to assist in assuring quality service and must also designate quality assurance personnel to
execute the plan.

2-6.6.7. Claims Preparation, Filing, and Settlement Assistance.
If the employee or shipping agency requests, the MMS Provider must provide immediate loss/damage
claim preparation/filing assistance, including follow-up assistance for any subsequently discovered loss or
damage. The Provider must review and negotiate any settlement offer that is inconsistent with the TSP's
liability or HTOS provisions, and in the case of an impasse must refer the complete file to the shipping
agency. The MMS Provider also must counsel the employee about potential consequences of signing any
full and unconditional release on any offer of settlement before all claims resulting from a particular move
have been resolved.

2-7. Special Provisions Affecting Rates or Charges.

2-71 General.
Unless otherwise noted, all surface HHG shipments transported pursuant to the provisions of this RFO are
deemed to be released at a value equal to $6.00 per pound times the actual total weight (in pounds) of the
shipment and a valuation charge will not be assessed in conjunction therewith. There will be no additional
cost for this level of service. The provisions in Section 2-7 will apply.
2-71.1. ALK Technologies, Inc. Mileage
For rate offers effective December 16, 2016, the percentage stated in the submitting TSP’s rate offer will be
based on mileage provided by ALK Technologies, Inc., Web Based Version 30. The parameters to use
are:
General: borders closed, shortest mileage

One exception is that GSA has determined that all surface HHG shipments between any point in the United
States (including the District of Columbia and Alaska) and a Canadian province will be based on the current
Rand McNally mileage in place December 16, 2016.
2-71.2. Shipments of Unaccompanied Air Baggage

Unaccompanied air baggage shipments will be packed in Tri-wall containers measuring no more than 15
cubic feet (internal dimensions). In no case shall the carton dimensions vary more than two inches per side
(length/width/height) due to the overwrap material and small manufacturing variances in the cardboard. All
TSPs must have written approval from the BLIO authorizing any exceptions to the Tri-wall measurements.
TSPs who are invoicing for charges other than by gross weight must show the container cube and number
of containers on the invoice before a prepayment audit is approved. Where gross weight exceeds volume
weight, TSP must charge for gross weight.

2-7.2. Rates or Charges

2-7.21. DOMESTIC.
2-7.21.1. Household Goods — Code D and Code C
The percentage stated in the submitting TSP’s rate offer represents a linehaul/transportation discount off
the total cost of the move for transportation and all accessorials services based on the rates and charges
published in the GSAS500A for a specific domestic move. The linehaul/transportation discount does not
apply to the GSA IFF, fuel surcharges, charges associated with storage in transit, third party services, or
valuation charges when the shipment is declared in excess of the base valuation (See Appendix B of the
GSA500A for additional items for which the linehaul/transportation percentage discount does not apply).
2-7.21.1.1. Containerized Shipments:
1. When moving a shipment via a container (either at the TSP’s own discretion (Code D) or when
specifically requested by an Agency (Code C)), the TSP agrees to use best commercial practices in
selecting containers to safeguard movement of personal property and agrees to use containers that
meet Government/Military specifications when required. Any TSP-owned/leased commercially-designed
shipping containers are authorized provided they meet or exceed Military Specification PPP-B-601.

2. Security seals must be used on all containerized shipments. All exterior HHG containers/cartons must
be sealed with accountable seals at the employee’s residence, unless containerization at the warehouse is
authorized in writing by the BLIO. Applicable seal control numbers must be entered on the inventory and
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cross referenced to each container utilized. The employee must initial the inventory attesting to the correct
seal numbers listed on the inventory.

(a) Wooden containers must have a minimum of four seals per container and seals must secure the
access overlap door and side panels.

(b) Commercially-designed shipping containers of permanent structure must be locked and sealed
using a commercially approved tamper-evident device.

2-7.21.2. Storage-In-Transit (SIT) Discount.
TSPs submitting rate offers for the movement of HHG must offer a percentage discount applicable to all
storage charges, including pickup or delivery out of storage. The storage in transit discount does not apply
to the GSA IFF, fuel surcharges charges associated with the line haul transportation and accessorials, third
party services, or valuation charges when the shipment is declared in excess of the base valuation. For
shipments stored outside the 50 mile radius, the bottom line discount will apply to the pick up or delivery
out of storage in transit. (See Appendix B of the GSA500A for additional items for which the SIT percentage
discount does not apply).
2-7.2.1.3. Unaccompanied Air Baggage (UAB) - Alaska and Canada Only.

The percentage (%) stated in the submitting TSP’s rate offer for UAB shipments represents a single-factor
rate based on the base-line rate set out below per kilogram (kg) volume weight and includes the following
services: (a) packing, including use of packing containers and materials from origin to destination; (b)
servicing of appliances; and (c) from origin residence all land and air transportation to the destination
residence.

Base-Line per

Weight Group Kilogram(KG)
4510 134 kg US$1.32
135 to 224 kg US$1.20
225 to 314 kg US$1.14
315 to 404 kg US$1.09
405 and over kg US$1.04

2-7.2.1.4. Privately Owned Vehicle (POV).

2-7.21.41. Domestic.
The amount stated in the submitting TSP’s rate offer for the shipment of a POV represents a price per
mile for vehicles applicable to the following services (a) preparation of vehicle; (b) pickup at origin; (c)
transportation from origin to destination; (d) delivery to final destination; and (e) valuation based on the
current value of the vehicle.

2-7.21.4.2. Minimum Charge.
In those instances when the distance for shipping a POV is less than 300 miles, a minimum charge of 300
times the offered price per mile will apply

2-7.2.1.4.3. Alaska Only.
The amount stated in the submitting TSP’s rate offer for the shipment of a POV represents a flat price for
vehicles applicable to the following services (a) preparation of vehicle; (b) pickup at origin; (c)
transportation from origin to destination; (d) delivery to final destination; and (e) valuation based on the
current value of the vehicle.

2-7.21.4.4. \Vehicle Sizes.
Charge must be offered only on the following sizes and in accordance with Section 2-7.2.1.4.1 and 2-
7.21.4.3.
1. Category 1 (CAT-1): Vehicles less than 300 cubic feet in physical measurement;
2. Category 2 (CAT-2): Vehicles between 300 and 800 cubic feet in physical measurement; and,
3. Category 3 (CAT-3): Vehicles exceeding 800 cubic feet in physical measurement.

2-7.2.1.4.5. POV Fuel Surcharge.
If the POV is transported on the same truck with the HHG, the TSP is not entitled to charge a separate fuel
surcharge for the POV. If the POV is not going to be transported with the HHG, then prior to the
commencement of loading the TSP must notify the Federal agency and receive written approval for the
alternate mode and identify that a surcharge maybe required. If the POV is transported via a car hauler and
the car hauler charges a fuel surcharge, that surcharge can be passed through to the Federal agency as a
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separate line item. The TSP must provide a copy of the original bill to the agency for reimbursement. If the
POV is transported via a separate HHG trailer, the TSP may calculate a surcharge using the standard fuel
surcharge calculation identified in this RFO.
2-7.2.2. INTERNATIONAL.
2-7.2.21. Household Goods (HHG).

2-7.2.21.1. General.
The percentage (%) cited in the submitting TSP’s rate offer for the surface HHG represents a single-factor
rate based on the Base-Line Rates specified in Section 2-7.2.2.6 per 100 pounds net weight including full
replacement value TSP liability as defined in Section 2-7.5 and HTOS, Section 10. The application of rate
offers from/to the international point for the surface HHG shipment shall be based on the net weight of the
shipment in pounds. Minimum weight is 1,000 pounds.

2-7.2.2.1.2. Services Included.
1. Packing, including use of packing containers and materials from origin to destination, and unpacking.
Shipping containers and packing materials furnished by the TSP will remain the property of the TSP.

(a) Special provisions applicable for LCD, LED, and Plasma Televisions.

These provisions apply for the packing and shipping of LCD, LED, and Plasma televisions, which
are four (4) inches or less in depth and are incapable of standing alone without support (or the use
of a base).

The TSP must utilize the original manufacturer’s shipping container is available and serviceable.

Crating charges apply only for televisions in excess of 60 inches (diagonal screen size) and if the
relocating employee’s original carton is no longer available. Prior to any crating, the TSP must first
gain written approval from the BLIO.

For televisions that are 60 inches or less (diagonal screen size), TSPs are authorized to use
cartons which are specially designed to ship LCD, LED, and Plasma televisions. Further, the
Transportation Officer can waive, in writing, the crating requirement referenced above at their
discretion. When a waiver is granted, the billing must be supported by a copy of the waiver
indicating that the Federal agency waived the 60 inch requirement and that crating was authorized.

2. Servicing and unservicing of appliances, to include front load washing machines.
3. All land, water, and air transportation, EXCEPT:

(a) additional land transportation charges for shipments picked up or delivered from or to storage-in-
transit;

(b) bunker fuel charges, port congestion surcharges, and/or war risk surcharges where applicable and
when actually billed to the TSP by ocean freight TSP pursuant to regularly filed tariff(s) with the
Federal Maritime Commission. Such charges will be separately stated on the BL and supported by
prorated paid ocean TSP invoices of the actual amount; and,

(c) shipments of unaccompanied air baggage.

4. Export and import documentation services involving customs clearances.
5. Removal and placement of each article in the residence/warehouse or other building.
6. Hoisting or lowering of an article.
7. Elevator, stair and excessive distance carry, piano/organ carry and/or heavy or bulky item charge
(except Item 5 in Section 2-7.2.2.1.3, below).
8. Ferry, tunnel and bridge charges/tolls.

2-7.2.2.1.3. Services Excluded.
1. Storage, waiting time and/or handling charges caused by failure of the origin BLIO to
furnish acceptable custom documents or by refusal of customs officials to clear shipment will be billed at
charges provided in HTOS, when performed by TSP. When such services are performed by a third party,
billing will be at the actual cost charged to the TSP, supported by paid third party invoices when reference
applicable rate schedules and/or tariffs when charges are assessed in accordance with such publications.
2. Any Government or public authority ordered charges for inspection, disinfestation, decontamination,
fumigation or demurrage or other charges occasioned by such orders not the fault of the TSP.
3. Servicing of articles requiring services of third parties. Prior to use of third parties, the TSP must get
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written authorization from the BLIO authorizing the service.
4. When an article cannot be picked up or delivered from a residence by the conventional method
(doorways, stairs, elevator to floor) or the structural nature of the residence must be changed to
accommodate a pickup or delivery (removal of windows, doors, etc), the TSP, upon approval by the BLIO
will be authorized third party service. This exception is directed at the pickups and deliveries from high rise
apartment buildings and is not intended to be used for minor hoisting and lowering, such as 1% floor
balconies in apartments and single family dwellings.
5. Shipments picked up or delivered to a mini warehouse, which involve a carry in excess of 100 feet
between the TSP vehicle and the outside entrance door of the actual storage area, the BLIO may authorize
an excessive distance carry charge as defined in the HTOS, Section 17.
2-7.2.2.2. Rates and Charges for Accessorial Services.
The rates and charges set out in HTOS, Section 12 are base-line rates. The percentage (%) stated in the
submitting TSP’s rate offer for accessorial services represents the amount to be charged as a percentage
(%) less than, equal to, or greater than the rates and charges set out in Section 12.
2-7.2.2.3. Rates or Charges For Storage-In-Transit (SIT).
The percentage (%) stated in the submitting TSP’s rate offer for SIT represents the amount to be charged
as a percentage (%) less than, equal to, or greater than the rates and charges set out in the HTOS, Section
12 for the storage and pickup/delivery, including full replacement value TSP liability in Section 2-7.5.
2-7.2.2.4. Unaccompanied Air Baggage (UAB)
The percentage (%) stated in the submitting TSP’s offer for UAB shipment represents a single-factor rate
based on the base-line rate set out in Section 2-7.2.2.6.2.2 per kilogram (kg) volume weight including full
replacement value TSP liability as set out in Section 2-7.5 and includes the following services: (a) packing,
including use of packing containers and materials from origin to destination; (b) servicing of appliances; and
(c) from origin residence all land and air transportation to the destination residence. A TSP may charge as
a separate line item a fuel surcharge for UAB shipments. TSPs must provide a copy of the original airway
bill to the agency for reimbursement. Any excessive costs charged by foreign or overseas air carriers will
be negotiated and paid at the discretion of the agency. Exceptions to the UAB surcharge are identified in
Section 3.
2-7.2.2.5. Privately Owned Vehicle (POV).
The amount stated in the submitting TSP’s rate offer for the shipment of a POV represents a flat charge
applicable to the following services:
(1) preparation of vehicle;
(2) pickup at origin;
(3) transportation from origin to destination;,
(4) containerization or below deck storage in the ocean going vessel;
(5) delivery to final destination; and,
(6) valuation based on the current value of the vehicle.
2-7.2.2.51. Vehicle Sizes.
The flat charge must be stated in whole dollars and may be offered only on the following sizes:
1. Category 1 (CAT-1): Vehicles less than 300 cubic feet in physical measurement;
2. Category 2 (CAT-2): Vehicles between 300 and 800 cubic feet in physical measurement; and,
3. Category 3 (CAT-3): Vehicles exceeding 800 cubic feet in physical measurement.
2-7.2.2.5.2. Motorized Vehicles.
All internal combustion engines, self-propelled vehicles, or mechanized equipment containing an internal
combustion engine may be subject to 49CFR, hazardous material shipping paper requirements. The TSP
may identify vessel carrier and hazardous material associated fees on their invoice as a pass through
charge. TSPs must provide a copy of the original receipt from the vessel carrier for reimbursement
consideration by the Federal Agency. Due to 49CFR hazardous material requirements, agencies are
expected to pay legitimate associated costs for this service. POVs with an empty fuel tank and run to a stall
are excepted from the requirements of 49CFR 176.905. POVs cannot be shipped with more than one
quarter of a tank of flammable fuel under any circumstance.
2-7.2.2.5.3. Application of Transit Time.
Transit time schedules for both the domestic and international programs are identified in Section 10 of the
HTOS.
2-7.2.2.5.3.1. Transit Time Penalty.
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In the event that the TSP fails to meet the transit times, it must notify the Federal agency as applicable,
within 24-hours of the delay. The TSP shall be responsible for arranging for, or the reimbursement of, a
rental car on behalf of the transferee. Reimbursement or the rental of a like vehicle will be limited to a
vehicle of the same, or comparable, size/model as being shipped by the transferee. The BLIO has the
authority to waive the penalty in whole or in part based on circumstances of the delay.

2-7.2.2.5.4. POV Transit Time Exceptions.
HTOS Section 10.3 identifies exceptions to POV transit times for specific identified locations.

2-7.2.2.6. Base-Line Rates.
2-7.2.2.6.1. Surface.
2-7.2.2.6.1.1. Surface Base-Line Rate Table.

The following base-line rate table is applicable to the HHG effects surface shipments.

Base-Line Rate
Weight Group per
hundred weight
(cwt)
1,000 to 1,999 Ibs US$124.77
2,000 to 3,999 lbs US$113.03
4,000 to 7,999 Ibs US$106.64
8,000 to 11,999 Ibs US$102.37
12,000 to 15,999 Ibs US$100.24
16,000 and over US$98.11

2-7.2.2.6.2.2. Unaccompanied Air Baggage (UAB)
The following base-line rate table is applicable to the shipment of UAB.

Base-Line per

Weight Group Kilogram(KG)
45 to 134 kg US$1.16
135 t0 224 kg US$1.05
230 to 314 kg US$1.00
315 to 404 kg US$0.96
405 and over kg US$0.91

2-7.3. Application of Rates or Charges.
Rates/Charges applicable to a specific shipment will be those in effect on the date of pickup. In those
instances where the submitting TSP does not offer a rate offer, it will be construed as NO RESPONSE.
2-7.3.1. Exception.
Except in supplemental filings, items left blank will indicate NO CHANGE.
2-7.3.2. Unaccompanied Air Baggage (UAB).
Rates or charges applicable to UAB will apply when shipped independent of surface HHG.
2-7.3.3. Privately Owned Vehicles (POV).
Rates or charges applicable to POV will apply when shipped independent of the surface HHG.
2.7.4. Alaska Only.
2-7.4.1. Combination of Rate Offers - Applies to Domestic Shipments Only
2-7.41.1. Accepted Rate Offer Does Not Include Alaska Service Areas (RFO
Section 5-2).
In the event that a TSP handles a shipment between points in the conterminous United States and Alaska
and it does not have any rate offers accepted by GSA for such a movement, the applicable charges shall
be based on a combination of the rate offers set out in the TSP’s accepted rate offers between Service
Area 2 and Service Areas 1 through 16, inclusive, and of the charges in the GSA500A applicable for
Alaska, including Section 6 of the applicable GSA500A, supplements thereto and reissues thereof;
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provided, however, these charges will alternate with all other applicable combination or through rate offers
and/or charges that a TSP may have on file on the date that a shipment is picked-up.

2-7.4.1.2. Accepted Rate Offer Includes Alaska Service Areas (RFO Section 5-2).
The provisions of Section 2-7.4.1.1 do not apply when GSA has accepted a TSP’s rate offer to handle
shipments between points in the conterminous United States, Service Area 1 through 16, inclusive, and
Alaska Service Areas defined in Section 5-2.

2.7.5. Released Value.
2-7.51. General.

2-7.5.1.1. Surface and Unaccompanied Air Baggage Released (UAB) Value.
Unless otherwise noted, all surface and UAB applicable to domestic and international shipments are
deemed to be released at Full Replacement Value.

2-7.5.1.2. Privately Owned Vehicle Released Value.
Unless otherwise noted, all POV shipments applicable to domestic and international shipments are
released at current market value.

2-7.5.1.3. Costincluded in TSP’s offer.
The cost of providing Full Replacement Value as defined in this provision will be included in the TSP’s rate
offer. Except as provided in Sections 2-7.5.2.2.and 2-7.5.3.2., a TSP may not charge a Federal agency for
Full Replacement Value.

2-75.2. DOMESTIC.
2-7.5.2.1. Transportation.
All domestic shipments moving pursuant to CHAMP, unless as otherwise noted in this RFO, are released
at the base Full Replacement Value of $6.00 times the net weight of the shipment in pounds applicable to
both shipments in transit and SIT.
2-7.5.2.2. Employee’s Increase in Base Valuation.
The employee has the right to increase the value in excess of the base Full Replacement Value
established by this provision and in accordance with the following.
2-7.5.2.21. Transportation.
In the event that the employee declares a value greater than the base Full Replacement Value, a Full
Value Protection Service Shipment Charge of $0.85 per $100 will apply on that portion of the valuation
declared in excess of shipments released value of $6.00 times the weight.
2-7.5.2.2.2. Storage-in-Transit.
In the event that the employee declares a value greater than the base Full Replacement Value, a Full
Value Protection Service Storage Liability Charge of $0.18 per $100 will apply on that portion of the
valuation declared in excess of shipments released value of $6.00 times the weight.
2-7.5.3. INTERNATIONAL.
2-7.5.3.1. Transportation.
All international shipments moving pursuant to CHAMP, unless as otherwise noted in this RFO, are
released at a base Full Replacement Value of $6.00 times the net weight of the shipment in pounds
applicable to both shipments in transit and SIT.
2.7.5.3.2. Employee’s Increase in Base Valuation.
The employee has the right to increase the value in excess of the base Full Replacement Value
established by this provision and in accordance with the following.
2-7.5.3.21. Transportation.
In the event that the employee declares a value greater than the base Full Replacement Value, a Full
Value Protection Service Shipment Charge of $0.85 per $100 will apply on that portion of the valuation
declared in excess of shipments released value of $6.00 times the weight.
2-7.5.3.2.2. Storage-in-Transit.
In the event that the employee declares a value greater than the base Full Replacement Value, a Full
Value Protection Service Storage Liability Charge of $0.18 per $100 will apply on that portion of the
valuation declared in excess of shipments released value of $6.00 times the weight.
2-7.6. GSA Industrial Funding Fee (IFF) (formerly Shipment Charge)
2-7.6.1. Amount of Charge.
The IFF is due on the total net transportation charges billable to the government excluding fees for SIT (to
include first day of storage, each additional day of storage and pickup and delivery (drayage)). For
Domestic shipments, the GSA IFF will be 2.50% of the HHG net charges (includes line-haul, accessorial,
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packing charges, fuel surcharges, etc.), excluding SIT charges, per shipment subject to the following
provisions. For International shipments, the GSA IFF will be 1.50% of the HHG net charges (includes line-
haul, accessorial, packing charges, fuel surcharges, etc.), excluding SIT charges, per shipment subject to
the following provisions. GSA’s IFF will be assessed only against the HHG element of the net
transportation charge (excluding SIT). An IFF is not assessed against POV and UAB shipments unless an
agreement has been developed.

2-7.6.2. CostIncluded in TSP’s Rate Offer.
The cost of GSA IFF must be included in the TSP’s rate offer.

2-7.6.3. First Shipment.
The first shipment of a relocation performed pursuant to the HTOS is defined as a surface shipment of
HHG effects, shipment of a POV, or UAB, all or any one of which are tendered to the TSP by the shipping
Federal Agency as the first component of a shipment for a relocating employee. On a multiple element
domestic or international shipment at Government expense (either all or some combination of HHG, POV,
or UAB), GSA’s IFF will be assessed only against the HHG element of the net transportation charge
(excluding SIT). An IFF is not accessed against POV and UAB shipments unless an agreement has been
developed. If there are multiple HHG shipments, an IFF is assessed on each HHG shipment.

2-7.6.4. Supplemental Shipments.
A supplemental shipment of a relocation performed pursuant to the HTOS is defined as any surface
shipment, including a POV, or UAB tendered to the TSP by the shipping Federal Agency after the tender of
the first component of a shipment for a relocating employee. On a multiple element domestic or
international shipment at Government expense (either all or some combination of HHG, POV, or UAB),
GSA'’s IFF will be assessed only against the HHG element of the net transportation charge (excluding SIT).
An IFF is not accessed against POV and UAB shipments unless an agreement has been developed. If
there are multiple HHG shipments, an IFF is assessed on each HHG shipment.

2-7.6.5. Payment of Charge.
The TSP will remit the IFF to GSA on a calendar year quarter basis in accordance with the terms of the
HTOS. IFF payments remitted to GSA by approved CHAMP TSPs will be based on the number of
shipments billed pursuant to CHAMP for which service was performed. Calculation of the IFF should be
rounded out two decimal points. (example: .345 rounded to .35; .322 rounded to .32)

2-7.6.6. Verification of IFF.
To ensure that the IFF is correctly applied to the calendar year quarter for which submission is received,
the check or attached documentation must identify the quarter (i.e.1stqtr00, 3rdqtr00), and the GBL/CBL/BL
number or include with the IFF submission a copy of the shipment report containing such information.

2-7.6.7. Failure to Submit IFF.
Failure to submit the Industrial Funding Fee due GSA for HHG shipments handled, will result in immediate
placement of the TSP in temporary non-use status pending revocation of the TSP’s approval.

2-7.7. Length of Storage-in-Transit.
Notwithstanding any other provisions of the GRT, the TSP must provide, when required, SIT at destination
for shipments handled under the HTOS. SIT is defined as the holding of a shipment or portion thereof at or
in the facilities or warehouse used by the TSP for storage, pending further transportation. In accordance
with FTR 302-7.9, SIT may not exceed 150 days for CONUS to CONUS shipments or 180 days for
shipments which include an OCONUS origin or destination. SIT may not exceed these identified time
periods, unless extended by mutual agreement between the BLIO and the TSP, after which time, liability as
TSP shall terminate, the applicable interstate or international character of the shipment or portion thereof
shall cease, the warehouse shall be considered the destination of the property, the warehouseman shall be
agent for the shipper, and the property shall then be subject to the rules, regulations, and charges of the
warehouseman.
2-7.8. Electronic GSA Form 3080.

TSPs MUST initiate an electronic GSA Form 3080 for ALL shipments moved in accordance with this RFO
(HHG, UAB and PQOV). Electronic GSA Form 3080s must be initiated and/or uploaded via the
Transportation Management Services Solution (TMSS) system.
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2-7.9. Reserved.
2-7.10. Reserved.
2-7.11. Reserved.
2-7.12. Weight Variance.

Unless otherwise noted in this RFO, in the event the actual shipment weight is greater than 115% of the
premove survey weight, the TSP must notify the BLIO or its designated representative prior to billing the
Federal Agency of the original weighing and be prepared to justify the difference. In the event the TSP fails
to notify the BLIO or third party representative, the TSP stipulates that the agreed weight of the shipment
will be 115% of the premove survey weight. In the event the TSP fails to adequately justify the difference
between the actual and premove survey weights, the TSP stipulates that the agreed weight of the shipment
will be 115% of the premove survey weight. The agreed weight shall take precedence over the actual
weight for the assessment of transportation, accessorial, and storage-in-transit charges when based on
weight. The BLIO has the authority to waive this provision.

2.7.12.1. Verification of Weight Variance.
In order to apply the weight variance rule, it is recommended that a copy of the premove survey be
included with the billing voucher and other documents.

2-7.13. Reserved.
2-7.14. Reserved.

2-7.15. Reweighing of Shipments Which Exceed 18,000.
When the initial weighing of a shipment results in a weight which exceeds 18,000 pounds, the TSP MUST
reweigh the shipment prior to the actual commencement of unloading the shipment for delivery to
residence or into storage. The reweigh must take place at a certified scale as provide at 49 CFR 375.103,
must be signed by the Weigh Master and must include the information as identified in 49 CFR 375.519.
For International shipments, if a certified scale is not available, the TSP must document on the weight ticket
submitted for payment that a certified weight scale was not available. The charges to the Federal agency
shall be based on the lower of the two weights and copies of both sets of weight tickets shall be provided to
the Federal agency prior to submitting the invoice for payment. If a reweigh is not performed, the TSP
MAY NOT invoice for more than 18,000 pounds.

2-7.16. Extended Storage.
Rate offers will apply into the TSP warehouse for extended storage. Rates for monthly extended storage
per each hundred pounds and rates for full value protection per each $100 of value must be negotiated
between the TSP and the federal agency.

2-8. Restrictions on International Transportation of Household Goods.
The Fly America Act of 1974 (49 U.S.C. 40118) mandates the use of U.S air carriers for all cargo air
transportation funded by the U.S. Government. One exception, however, is when the transportation is
provided in accordance with a bilateral or multilateral air transport agreement under which both the U.S.
Government and a foreign country’s government are parties. In addition, the Department of Transportation
must have determined that the bilateral or multilateral air transport agreement satisfies the Fly America
requirements.

The U.S. Government has in place several of these agreements that currently allow federally funded
transportation of cargo to utilize foreign air carries in certain circumstances. To prevent from having to
update the Federal Management Regulations (FMR) each time a new agreement is entered into, GSA
recently issued a Final Rule, 79 FR 33474, that directs agencies and TSPs to the Department of State’s
web-based site at http://www.state.gov/e/eb/tra/ata/index.htm for information relating to these agreements.
This was added in 41 CFR Part 102-117.135.

In addition, §102-117.15 To whom does this part apply? and other provisions of §102-117.135 were
updated. §102-117.135 also identifies circumstances when the use of a foreign air carrier may be allowed
when a bilateral or multilateral agreement does not exist.
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Requests for permission to use a Foreign Flag carrier shall be made to the BLIO on the form "Justification
Certificate for use of Foreign Flag Vessel/Carrier” in Appendix C of the HTOS.

Failure to file a Foreign Flag waiver using the “Justification Certificate for the use of a Foreign
Vessel/Carrier” in Attachment C of the HTOS when a Foreign Flag carrier requiring a waiver is used may
result in the immediate placement of a TSP in a temporary non-use status.

2-9. Claim Settlement Penalty.

In the event that the TSP fails to settle a claim within 30 days after receipt due to TSP’s failure, the TSP will
pay a $30.00 per day penalty to the Federal agency. The total penalty shall not exceed $300.00. The BLIO
has the authority to waive the penalty in whole or in part based on circumstances of the delay.

2-10. Exception Status.

The following provision applies; accepted rate offers may be placed in an exception status and rate offers
will be withdrawn from GSA Cost Comparison data base upon failure to meet HTOS requirements, pending
temporary non-use, suspension and/or debarment. In those instances where shipment takes place after
effective date of exception status, the TSP’s accepted rate offer(s) will apply and remain in effect until
terminated as provided by RFO.

2-11. Extension of Offer by the Government.

The Government reserves the right to extend the expiration date of all or part of the rate offers accepted in
accordance with the RFO for up to ninety (90) calendar days.

2-12. Rights Reserved.

2-13. Termination.

The following provisions apply in lieu of Item 20e, Optional Form 280.

(a) Accepted rate offers may be terminated and the TSP placed in a temporary non-use status by the
Government immediately upon determination that a TSP has failed to satisfactorily respond to a show
cause notice;

(b) Accepted rate offers may be terminated by the Government immediately upon the debarment or
suspension of the TSP in accordance with 41 CFR 101-40.4;

(c) Except as provided in (a) and (b) above, accepted rate offers may be terminated at any time by either
party hereto upon sixty (60) days notice in writing to the other. Termination under this clause shall not
affect, or relieve any part of, any obligation or liability that may have accrued prior to such termination;
and,

(d) Upon termination of the rate offer under (a), (b), or (c) above, or as provided in the HTOS, the TSP shall
be paid any sum due the TSP for services performed under this rate offer to the date of such
termination, and in the event of partial termination shall be paid in accordance with the terms of this rate
offer for any services furnished under the portion of the rate offer that is not terminated; provided,
however, any such payments shall be without prejudice to any claim which the Government may have
against the TSP under the provisions of the HTOS or otherwise and the Government shall have the right
to offset any such claims against such payment.

2-14. TERMINATION FOR CONVENIENCE OF THE GOVERNMENT.

The Government, by written notice, may terminate all or part of the rate offer(s) accepted in accordance
with the RFO, in whole or in part, when it is in the Government’s best interest. If a rate offer(s) is
terminated, the Government shall be liable only for payment for services rendered before the effective date
of the termination.
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2-15. Item 21, Optional Form 280.

By submission of a rate offer to the GSA in accordance with this RFO, the submitting firm agrees to and/or
meets the terms and conditions of the Uniform Tender of Rates and/or Charges for Transportation
Services, Optional Form 280, except as provided in RFO Section 2-13. In addition to the provisions of Item
21, Optional Form 280, the following provision applies: (5) on commercial bills of lading endorsed with the
following legend, “Transportation under this tender is for the (hame of specific agency) and the actual total
transportation charges paid to the TSP(s) by the shlpper will be reimbursed by the Government. This may
be confirmed by contacting the agency at
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SECTION 3
NON-ALTERNATING - SPECIAL AGENCY PROVISIONS

3-1. General.

TSPs may file non-alternating, agency specific Standing Route Order (SRO) rate offers as identified below. Non-
alternating SRO rate offers will apply specifically to those Federal agencies/locations identified below and will not alternate
with any other accepted rate offer. By submission of a rate offer under this Section 3, the submitting TSP agrees to the
following terms and conditions applicable to a specific agency. The rate offer is also subject to the provisions as set out in
this RFO and the provisions of the HTOS, supplements thereto and reissues thereof.

3-2. Department Of Veterans Affairs (VA) — Domestic (DVADC)

TSPs submitting rate offers in accordance with Section 3-2, may file rate offers applicable between the points specified in
Section 5-2 and identified as Agency Specific Codes in Section 5-1.

3-2.1. Released Valuation.
In lieu of the TSP liability at $6.00 as provided for in Section 2-7.5.2, all domestic VA shipments shall be released at $7.00
times the net weight of the shipment in pounds with a maximum TSP liability of $126,000.00 applicable to both shipments
in transit and SIT. There will be no additional cost to the VA for this level of service during transit or SIT. The storage
liability charge does not apply for the basic released value.

3-2.2. Excess Released Value.

3-2.2.1. Transportation.
In the event the employee declares a value greater than the base valuation of $7.00 times the net weight of the shipment
in pounds, a Full Value Protection Service Shipment Charge of $0.85 per $100 will apply on that portion of the valuation
declared in excess of a shipment's released value of $7.00 times the net weight of the shipment in pounds or
$126,000.00, whichever is less.
3-2.2.2. Storage-In-Transit.

In the event that the employee declares a value greater than $7.00 times the net weight of the shipment in pounds, a
storage liability charge of $0.18 per $100 will apply on that portion of the valuation declared in excess of a shipment’s
released value of $7.00 times the net weight of the shipment in pounds or $126,000.00, whichever is less.

3-2.3. Weight Variance.
In lieu of the weight variance of 115% as provided for in Section 2-7.12, all VA domestic shipments shall be subject to a
110% weight variance. Weight variances of 110% or less will not require an explanation from the TSP. Weight variances
exceeding 110% will require an explanation from the TSP that must be accepted/approved by the VA to allow the TSP to
bill for the additional shipment weight.

3-2.4. Rate Basis.
By submission of a rate offer under Section 3-2, the TSP must have the ability to self-pack, load, and haul 85 percent or
greater of VA interstate (including Alaska) and intrastate shipments. This is defined as a TSP who can contain a
movement of property within its own operational capabilities without recourse to another TSP.

3-2.5. Volume.
The VA is estimating that the volume of domestic shipments under this RFO is 1,150 shipments.

3-3. Department Of Veterans Affairs (VA) — International (DVADC)

TSPs submitting rate offers in accordance with Section 3-3, may file rate offers applicable between the points specified in
Section 5-2 and 5-3 and identified as Agency Specific Codes in Section 5-1.

3-3.1. Released Valuation.
In lieu of the TSP liability at $6.00 as provided for in the Section 2-7.5.3, all international VA shipments shall be released
at $8.50 times the net weight of the shipment in pounds with a maximum TSP liability of $153,000.00 applicable to both
shipments in transit and SIT. There will be no additional cost to the VA for this level of service during transit or SIT. The
storage liability charge does not apply for the basic released value.

3-3.2. [Excess Released Value.

3-3.2.1. Transportation.

In the event the employee declares a value greater than the base valuation of $8.50 times the net weight of the shipment
in pounds, a Full Value Protection Service Shipment Charge of $0.85 per $100 will apply on that portion of the valuation
declared in excess of a shipment's released value of $8.50 times the net weight of the shipment in pounds or
$153,000.00, whichever is less.
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3-3.2.2. Storage-in-Transit.

In the event that the employee declares a value greater than $8.50 times the net weight of the shipment in pounds, a
storage liability charge of $0.18 per $100 will apply on that portion of the valuation declared in excess of a shipment's
released value of $8.50 times the net weight of the shipment in pounds or $153,000.00, whichever is less.

3-3.3. Weight Variance.
In lieu of the weight variance of 115% as provided for in Section 2-7.12, all VA international shipments shall be subject to
a 110% weight variance. Weight variances of 110% or less will not require an explanation from the TSP. Weight
variances exceeding 110% will require an explanation from the TSP that must be accepted/approved by the VA to allow
the TSP to bill for the additional shipment weight.

3-3.4. Volume.
The VA is estimating that the volume of international shipments under this RFO is 40 shipments.

3-4. Department Of Interior, Interior Business Center (NBC), Denver, CO —
Domestic and International (NBCCO)

TSPs submitting rate offers in accordance with Section 3-4, may file rate offers applicable between the points specified in
Section 5-2 and 5-3 and identified as Agency Specific Codes in Section 5-1.
3-41. Application.
NBCCO applies to all domestic and international shipments for which the NBC office located in Denver, CO issues the
Government Bill of Lading and/or Commercial Bill of Lading.
3-4.2. Released Valuation - Domestic.
In lieu of the TSP liability at $6.00 as provided for in Section 2-7.5.2, all domestic NBCCO shipments shall be released at
$6.50 times the net weight of the shipment in pounds with a maximum TSP liability of $117,000.00 applicable to both
shipments in transit and SIT. There will be no additional cost to the NBCCO for this level of service during transit or SIT.
The storage liability charge does not apply for the basic released value.
3-4.3. Excess Released Value - Domestic.
3-4.3.1. Transportation.
In the event the employee declares a value greater than the base valuation of $6.50 times the net weight of the shipment
in pounds, a Full Value Protection Service Shipment Charge of $0.85 per $100 will apply on that portion of the valuation
declared in excess of a shipment'’s released value of $6.50 times the net weight of the shipment in pounds or $117,000.00
whichever is less.
3-4.3.2. Storage-in-Transit.
In the event that the employee declares a value greater than $6.50 times the net weight of the shipment in pounds, a
storage liability charge of $0.18 per $100 will apply on that portion of the valuation declared in excess of a shipment's
released value of $6.50 times the net weight of the shipment in pounds or $117,000.00 whichever is less.
3-4.4. Released Valuation - International.
In lieu of the TSP liability at $6.00 as provided for in Section 2-7.5.3, all international NBCCO shipments shall be released
at $8.50 times the net weight of the shipment in pounds with a maximum TSP liability of $153,000.00 applicable to both
shipments in transit and SIT. There will be no additional cost to the NBCCO for this level of service during transit or SIT.
The storage liability charge does not apply for the basic released value.
3-4.5. Excess Released Value - International.
3-4.5.1. Transportation.
In the event the employee declares a value greater than the base valuation of $8.50 times the net weight of the shipment
in pounds, a Full Value Protection Service Shipment Charge of $0.85 per $100 will apply on that portion of the valuation
declared in excess of a shipment's released value of $8.50 times the net weight of the shipment in pounds or
$153,000.00, whichever is less.
3-4.5.2. Storage-in-Transit.
In the event that the employee declares a value greater than $8.50 times the net weight of the shipment in pounds, a
storage liability charge of $0.18 per $100 will apply on that portion of the valuation declared in excess of a shipment's
released value of $8.50 times the net weight of the shipment in pounds or $153,000.00, whichever is less.
3-4.6. Weight Variance — Domestic and International.
In lieu of the weight variance of 115% as provided for in Section 2-7.12, all domestic and international NBCCO shipments
shall be subject to a 110% weight variance.
3-4.7. Provider — Domestic and International
NBCCO is requesting rate offers for the provision of Move Management Service (MMS) (M rates) only. Rate offers for
General Transportation Services (G rates) will not be accepted.
3-4.8. Volume.
The NBCCO is estimating that the volume of shipments under this RFO is 750 to 1,000 shipments.
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3-5. US Geological Survey (USGS), Reston, VA — Domestic and International
(GEOVA)

TSPs submitting rate offers in accordance with Section 3-5, may file rate offers applicable between the points specified in
Section 5-2 and 5-3 and identified as Agency Specific Codes in Section 5-1.
3-5.1. Application.
GEOQOVA applies to all domestic and international shipments for which the USGS office located in Reston, VA issues the
Government Bill of Lading and/or the Commercial Bill of Lading.
3-5.2. Released Valuation - Domestic.
In lieu of the TSP liability at $6.00 as provided for in Section 2-7.5.2, all domestic GEOVA shipments shall be released at
$6.50 times the net weight of the shipment in pounds with a maximum TSP liability of $117,000.00 applicable to both
shipments in transit and SIT. There will be no additional cost to the GEOVA for this level of service during transit or SIT.
The storage liability charge does not apply for the basic released value.
3-5.3. [Excess Released Value - Domestic.
3-5.3.1. Transportation.
In the event the employee declares a value greater than the base valuation of $6.50 times the net weight of the shipment
in pounds, a Full Value Protection Service Shipment Charge of $0.85 per $100 will apply on that portion of the valuation
declared in excess of a shipment's released value of $6.50 times the net weight of the shipment in pounds or
$117,000.00, whichever is less.
3-5.3.2. Storage-in-Transit.
In the event that the employee declares a value greater than $6.50 times the net weight of the shipment in pounds, a
storage liability charge of $0.18 per $100 will apply on that portion of the valuation declared in excess of a shipment's
released value of $6.50 times the weight of the shipment in pounds or $117,000.00, whichever is less.
3-5.4. Released Valuation - International.
In lieu of the TSP liability at $6.00 as provided for in Section 2-7.5.3, all international GEOVA shipments shall be released
at $8.50 times the net weight of the shipment in pounds with a maximum TSP liability of $153,000.00 applicable to both
shipments in transit and SIT. There will be no additional cost to the GEOVA for this level of service during transit or SIT.
The storage liability charge does not apply for the basic released value.
3-5.5. [Excess Released Value - International.
3-5.5.1. Transportation.
In the event the employee declares a value greater than the base valuation of $8.50 times the net weight of the shipment
in pounds, a Full Value Protection Service Shipment Charge of $0.85 per $100 will apply on that portion of the valuation
declared in excess of a shipment'’s released value of $8.50 times the net weight of the shipment in pounds or
$153,000.00, whichever is less.
3-5.5.2. Storage-in-Transit.
In the event that the employee declares a value greater than $8.50 times the net weight of the shipment in pounds, a
storage liability charge of $0.18 per $100 will apply on that portion of the valuation declared in excess of a shipment's
released value of $8.50 times the net weight of the shipment in pounds or $153,000.00, whichever is less.
3-5.6. Weight Variance — Domestic and International.
In lieu of the weight variance of 115% as provided for in Section 2-7.12 of this RFO, all domestic and international GEOVA
shipments shall be subject to a 110% weight variance.
3-5.7. Provider — Domestic and International
GEOVA is requesting rate offers for the provision of Move Management Service (MMS) (M rates) only. Rate offers for
General Transportation Services (G rates) will not be accepted.
3-5.8. Volume.
The GEOVA is estimating that the volume of shipments under this RFO is 75 shipments.

3-6. US Forest Service, Albuquerque, NM — Domestic and International (FSVNM)

TSPs submitting rate offers in accordance with Section 3-6, may file rate offers applicable between the points specified in
Section 5-2 and 5-3 and identified as Agency Specific Codes in Section 5-1.

3-6.1. Application.
FSVNM applies to all domestic and international shipments for which the US Forest Service office located in Albugquerque,
NM issues the Government Bill of Lading and/or the Commercial Bill of Lading.

3-6.2. Released Valuation - Domestic.
In lieu of the TSP liability at $6.00 as provided for in Section 2-7.5.2, all domestic FSVNM shipments shall be released at
$6.50 times the net weight of the shipment in pounds with a maximum TSP liability of $117,000.00 applicable to both
shipments in transit and SIT. There will be no additional cost to the FSVNM for this level of service during transit or SIT.
The storage liability charge does not apply for the basic released value.
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3-6.3. Excess Released Value - Domestic.
3-6.3.1. Transportation.
In the event the employee declares a value greater than the base valuation of $6.50 times the net weight of the shipment
in pounds, a Full Value Protection Service Shipment Charge of $0.85 per $100 will apply on that portion of the valuation
declared in excess of shipments released value of $6.50 times the net weight of the shipment or $117,000.00 in pounds,
whichever is less.
3-6.3.2. Storage-in-Transit.
In the event that the employee declares a value greater than $6.50 times the net weight of the shipment in pounds, a
storage liability charge of $0.18 per $100 will apply on that portion of the valuation declared in excess of a shipment's
released value of $6.50 times the net weight of the shipment in pounds or $117,000.00, whichever is less.
3-6.4. Released Valuation - International.
In lieu of the TSP liability at $6.00 as provided for in Section 2-7.5.3, all international FSVNM shipments shall be released
at $8.50 times the net weight of the shipment in pounds with a maximum TSP liability of $153,000.00 applicable to both
shipments in transit and SIT. There will be no additional cost to the FSVNM for this level of service during transit or SIT.
The storage liability charge does not apply for the basic released value.
3-6.5. Excess Released Value - International.
3-6.5.1. Transportation.
In the event the employee declares a value greater than the base valuation of $8.50 times the net weight of the shipment
in pounds, a Full Value Protection Service Shipment Charge of $0.85 per $100 will apply on that portion of the valuation
declared in excess of shipments released value of $8.50 times the net weight of the shipment in pounds or $153,000.00,
whichever is less.
3-6.5.2. Storage-in-Transit.
In the event that the employee declares a value greater than $8.50 times the net weight of the shipment in pounds, a
storage liability charge of $0.18 per $100 will apply on that portion of the valuation declared in excess of a shipment's
released value of $8.50 times the net weight of the shipment in pounds or $153,000.00, whichever is less.
3-6.6. Weight Variance — Domestic and International.
In lieu of the weight variance of 115% as provided for in Section 2-7.12 of this RFO, all domestic and international FSVNM
shipments shall be subject to a 110% weight variance.
3-6.7. Provider — Domestic and International
FSVNM is requesting rate offers for the provision of Move Management Service (MMS) (M rates) only. Rate offers for
General Transportation Services (G rates) will not be accepted.
3-6.8. Volume.
The FSVNM is estimating that the volume of shipments under this RFO is 1,000 shipments.

3-7. Department of Treasury, Administrative Resource Center (ARC),
Parkersburg, WV — Domestic and International (ARCWYV)

TSPs submitting rate offers in accordance with Section 3-7, may file rate offers applicable between the points specified in
Section 5-2 and 5-3 and identified as Agency Specific Codes in Section 5-1.

3-7.1. Application.
The ARC is a Relocation Resource Center which provides relocation services to other agencies. ARCWYV applies to all
domestic and international shipments for which the ARC office located in Parkersburg, WV issues the Government Bill of
Lading and/or the Commercial Bill of Lading.

3-7.2. Provider.
ARCWV is requesting rate offers for the provision of General Transportation Services (G rates) only. Rate offers for the
provision of Move Management Services (MMS) (M rates) will not be accepted.

3-7.3. Released Valuation.
In lieu of the TSP liability at $6.00 as provided for in Section 2-7.5.2. and 2-7.5.3., all ARCWYV shipments shall be released
at $7.00 times the net weight of the shipment in pounds with a maximum TSP liability of $126,000.00 applicable to both
shipments in transit and SIT. There will be no additional cost to the ARC for this level of service during transit or SIT. The
storage liability charge does not apply for the basic released value.

3-7.4. Excess Released Value.

3-7.4.1. Transportation.

In the event the employee declares a value greater than the base valuation of $7.00 times the net weight of the shipment
in pounds, a Full Value Protection Service Shipment Charge of $0.85 per $100 will apply on that portion of the valuation
declared in excess of shipment's released value of $7.00 times the net weight of the shipment in pounds or $126,000.00,
whichever is less.
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3-7.4.2. Storage-in-Transit.
In the event that the employee declares a value greater than $7.00 times the net weight of the shipment in pounds, a
storage liability charge of $0.18 per $100 will apply on that portion of the valuation declared in excess of a shipment's
released value of $7.00 times the net weight of the shipment in pounds or $126,000.00, whichever is less.
3-7.5. Weight Variance.
In lieu of the weight variance of 115% as provided for in Section 2-7.12, all ARCWV shipments shall be subject to a 110%
weight variance.
3-7.6. Non-Application of Origin Service Charges (OSC) and Destination Service Charges (DSC) —
Domestic Shipments Only.
TSPs MAY NOT charge a OSC or a DSC (Items 135A and 135B of the GSA500A Tariff) when billing for a domestic
shipment moved under ARCWV. All domestic rate offers submitted for ARCWV must be inclusive of all accessorials
identified in Paragraph 3-7.7, below, and may not be billed as a separate charge(s).
3-7.7. Application of Rate Offers — DOMESTIC SHIPMENTS ONLY.
All DOMESTIC rate offers solicited for ARCWV must incorporate the following accessorial services:
e ATC charges

e Parking permits

e Alllong carry charges at origin and at destination

e All stair carries

e One-time elevator charges

o All charges associated with heavy or bulky items, to include pianos/organs (weight additive is
allowable)

e Shuttle service

e Crating up to $1,000 (any amount above this must have prior approval by the ARC)

e All uncrating

e Servicing of appliances, such as refrigerators and washing machines

e Debris pickup

e All fees associated with servicing front load washer/dryers and pedestals

3-7.8. Pre-Move Survey.
A copy of the pre-move survey must be submitted via email to the ARC and to the employee within two (2) days from the
date of the pre-move survey. The Subject Line of the email must contain the Relocation Number, the Employee’s last
name and first Initial, the ARC’s Relocation Coordinator’s initials and “Pre-move Survey.” Example — PCS1400001 —
Smith, J - RC — Pre-move Survey

3-7.9. Excess Weight.
The TSP must notify the ARC via email within two (2) days once the results of the first set of weight tickets have been
obtained.

3-7.10. Volume.
The ARC is estimating that the volume of shipments under this RFO for ARCWYV is 1,000 domestic shipments and 1,100
international shipments.

3-8. Drug Enforcement Administration (DEA) — Domestic (DEADD)

3-8.1. General.
TSPs submitting rate offers in accordance with Section 3-8 may file rate offers applicable between the points specified in
Section 5-2 and identified as Agency Specific Codes in Section 5-1.
3-8.2. Weight Variance.
In lieu of the weight variance of 115% as provided for in Section 2-7.12, all domestic shipments shall be subject to a 110%
weight variance. A copy of the pre-move survey must be submitted via email to the booking counselor and to the
employee within two (2) days from the date of the pre-move survey. The subject line of the email must contain the
Government Bill of Lading (GBL) number, shipment type, last name of the employee and “Pre-move Survey.”
3-8.3. Non-Application of Origin Service Charges (OSC) and Destination Service Charges (DSC) -
Domestic Shipments Only.
TSPs MAY NOT charge a OSC or a DSC (Items 135A and 135B of the GSA500A Tariff) when billing for a shipment
moved under DEADD. All domestic rate offers submitted for DEADD must be inclusive of all accessorials identified in
Paragraph 3-8.4., below, and may not be billed as a separate charge(s).
3-8.4. Application of Rate Offers.
All domestic rate offers solicited for the DEA must incorporate the following accessorial services:
* ATC Charges
* All long carry charges at origin
* All long carry charges at destination
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« All stair carries
* One-time elevator charge
* All charges associated with heavy or bulky items, to include piano/organ.
* All charges for shuttle service
+ Crating up to $250 (any amount above this must be approved by DEA)
* All uncrating
* Extra labor, long carry and all charges associated with Mini-storage.
* All Surcharges or Security fees associated with ocean portion of Alaska Moves
3-8.5. Domestic Volume.
The DEA is estimating that the volume of shipments under this RFO is 500 shipments.
3-8.6. Storage-In-Transit (SIT).
TSPs are required by the DEA to bill all SIT charges based on the destination listed on the GBL, not the actual SIT
location. DEA is instructing the TSP that any shipment placed in SIT outside the 50-mile radius will be considered SIT at
TSP’s convenience (HTOS 5-5.2). Under the HTOS, TSPs are required to place shipments within a 50-mile radius of the
destination unless the issuing office authorized in writing SIT over 50-miles from the destination shown on the GBL.
3-8.7. Excess weight.
DEA will issue a bill of lading and any other shipping document with all charges billed directly to the agency. The
government will pay the total charges and the employee will reimburse the Government for the cost of transportation and
other charges applicable to the excess weight. (Ref: 41 CFR 302-7-200)

All excess weight collection actions are handled by DEA. The TSP is not to take any excess weight collection action
and is not authorized to waive an overweight payment. Weights should be reported 100% accurately and not falsified
to fit the employee’s entitlement.

TSP personnel at an employee’s residence should not initiate discussions with the employee regarding the weight of the
employee’s household goods. If the employee initiates discussions with TSP personnel at an employee’s residence
regarding the weight of the employee’s household goods, the only acceptable response is “the only way to determine the
actual weight of your household goods is to have the moving van weighed once it is loaded with your household goods”
and invite the employee to attend a weigh-in at either origin or destination. For billing purposes, two (2) sets of proper
weight tickets are to be provided with excess weight shipments. The TSP is to notify the booking counselor via e-mail
within two (2) days once the results of the first set of weight tickets have been obtained.

3-8.8 Shipment of Boats/Kayaks/Canoe.
The shipment of boats/kayaks/canoes requires advance approval. These items are defined as an open craft of a size that
can accommodate an individual(s) to sit in it. These items are to be identified during the pre-move survey and a written
request for shipment approval are to be submitted to the booking counselor within two (2) days after the pre-move survey.

3-8.9. Packed By Owner.
TSPs must ensure that packing lists do not include any items listed as “packed by owner (PBO)” or “contents unknown.”
Such descriptions are an immediate flag for close attention by Highway Patrol/Law Enforcement Personnel who could
place shipments on hold pending search, which will severely delay delivery. Once on-site TSP personnel encounter
cartons marked “PBO” they must: open the box, inspect the contents, assume liability, provide a detail description on the
inventory and mark it packed by carrier.

3-8.10. Shipment Tracking.
All TSPs offering rate offers for DEA shipments must have a secure Internet website where travelers can track the status
of their personal effects. Access must be password controlled and available only to traveler and/or its agency.

3-8.11. Claims Report.
At the end of each rate offer cycle the TSP is required to submit a Claims Report showing all claims paid during that
tender period on all DEA shipments. Contact the Transportation Management Unit Chief (FAPM) to receive an electronic
template/copy of this report.

3-8.12. Staffing Requirement.
All TSPs must use trained personnel qualified in their assigned duties in packing and or handling of personal property.
TSPs personnel must be fluent in English at origin and at destination. TSP’s personnel must have company issued

Identification and in presentable company issued uniforms when performing work.

3-9. US Postal Service, Washington, DC — Domestic and International (USPDC)

TSPs submitting rate offers in accordance with Section 3-9, may file rate offers applicable between the points specified in
Section 5-2 and 5-3 and identified as Agency Specific Codes in Section 5-1.
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3-9.1. Provider — Domestic and International.
Brookfield Global Relocation Services is the US Postal Service’s Move Management Provider; however, the US Postal
Service has requested that the provisions of CHAMP apply for the relocation of their employees’ personal effects. As a
result, only rate offers for General Transportation Services (G rates) will be accepted for USPDC. Rate offers for the
provision of Move Management Services (MMS) (M rates) will not be accepted.

3-9.2. Weight Allowance.

1. USPDC is taking exception to the 2,000 pound allowance to cover packing materials as identified in §302-
7.2 of the Federal Travel Regulations.

2. Most shipments for USPDC will be bound by the normal 18,000 pound maximum weight entitlement;
however, for some employees, the USPDC will authorize up to 25,000 pounds. TSPs will be notified of
those employees who have been authorized by USPDC to ship up to 25,000 pounds.

3-9.3. Weight Variance.
In lieu of the weight variance of 115% as provided for in Section 2-7.12, all domestic and international USPDC shipments
shall be subject to a 110% weight variance.

3-9.4. Released Valuation.
In lieu of the TSP liability at $6.00 as provided for in Section 2-7.5.2 and 2-7.5.3., all domestic and international USPDC
shipments shall be released at $10.00 times the net weight of the shipment in pounds with a maximum TSP liability of
$180,000.00 applicable to both shipments in transit and SIT. For shipments authorized by the USPDC at a weight
exceeding 18,000 pounds, the maximum TSP liability will remain at $180,000.00. There will be no additional cost to the
USPDC for this level of service during transit or SIT. The storage liability charge does not apply for the basic released
value.

3-9.5. Excess Released Value.
3-9.5.1. Transportation.
In the event the employee declares a value greater than the base valuation of $10.00 times the net weight of the shipment
in pounds, a Full Value Protection Service Shipment Charge of $0.85 per $100 will apply on that portion of the valuation
declared in excess of shipments released value of $10.00 times the net weight of the shipment or $180,000.00, whichever
is less.
3-9.5.2. Storage-in-Transit.
In the event that the employee declares a value greater than $10.00 times the net weight of the shipment in pounds, a
storage liability charge of $0.18 per $100 will apply on that portion of the valuation declared in excess of a shipment’s
released value of $10.00 times the net weight of the shipment in pounds or $180,000.00, whichever is less.
3-9.6. Non-Application of Origin Service Charges (OSC) and Destination Service Charges (DSC) —
Domestic Shipments Only.
TSPs MAY NOT charge a OSC or a DSC (Items 135A and 135B of the GSA500A Tariff) when billing for a domestic
shipment moved under USPDC. All domestic rate offers submitted for USPDC must be inclusive of all accessorials
identified in Paragraph 3-9.7, below, and may not be billed as a separate charge(s).
3-9.7. Application of Rate Offers - DOMESTIC SHIPMENTS ONLY.
All DOMESTIC rate offers solicited for USPDC must incorporate the following accessorial services:
e ATC charges
All long carry charges at origin and at destination
All stair carries
One-time elevator charges
All charges associated with heavy or bulky items, to include pianos/organs
All charges for shuttle service
Crating up to $250.00 (any amount above this must have prior approval by the US Postal Service)
All uncrating
Extra labor, long carry and all charges associated with mini-storage
All surcharges or security fees associated with the ocean portion of Alaska moves
Cost of special motorcycle containers (Clip-Lok)
o All fees for reserving parking on streets or apartment buildings
3-9.8. Volume.
The USPDC is estimating that the volume of shipments under this RFO is 1,300 shipments.

3-10. General Services Administration (GSA) — Domestic and International
(GSADI)

TSPs submitting rate offers in accordance with Section 3-10, may file rate offers applicable between the points specified
in Section 5-2 and 5-3 and identified as Agency Specific Codes in Section 5-1.
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3-10.1. Application.
While there is no guarantee of any shipments or any future action, GSA’'s Employee Relocation Resource Center (ERRC)
maintains a Memorandum of Agreement (MOA) with one or more MMS Providers submitting rate offers for GSADI.
Shipments handled under any MOA would be for GSA’s own internal employee relocations for which GSA issues the
Government Bill of Lading (GBL) or Commercial Bill of Lading. In addition, one or more Federal civilian agencies with
lower shipment volumes may enter into a Memorandum of Understanding (MOU) with the ERRC to participate in any
existing and/or resulting MOA between the ERRC and a MMS Provider under this GSADI. These lower volume agencies
would typically have less than 50 shipments per year and/or be agencies who request to use the ERRC’s MOA to “bridge
over” until they can enter into their own MOA with a CHAMP MMS Provider. Any MMS Providers with which the ERRC
might enter in to an MOA with would be notified of any additional agencies allowed to use the services agreed to in a
resulting MOA.

3-10.2. Provider — Move Management Services (MMS).
GSA is requesting rate offers for the provision of MMS (M rates) only for GSADI. Rate offers for General Transportation
Services (G rates) will not be accepted.

3-10.3. Provider — Domestic and International.
TSPs submitting rate offers for GSADI must be approved for both GSA’s Domestic and International programs. TSPs
must also have one or more rate offers submitted under both the Domestic and International programs. If a TSP has
approval for both the Domestic and International programs under two separate Standard Carrier Alpha Codes (SCACs),
they may submit rate offers under this GSADI as long as all other requirements of GSADI are met.

3-10.4. Prepayment Audit Requirements.
TSPs submitting rate offers for GSADI must have all Prepayment Audit requirements as identified in 41 CFR 102-118 and
the U.S. Government Freight Transportation Handbook conducted by an independent, non-affiliated auditor that is either
approved under GSA’s Financial and Business Solutions (FABS) Schedule 520, Special ltem Number 520-10 or has been
certified by GSA’s Audit Division (QMCA) to perform Prepayment Audit services. All costs associated with arranging for
and the performance of Prepayment Audits by an independent, non-affiliated auditor as described above must be included
in the submitting TSP’s rate offers.

3-10.5. Postpayment Audit Requirements.
TSPs submitting rate offers for GSADI must prepare and submit to QMCA all required documentation to satisfy the
Postpayment Audit requirements identified in 41 CFR 102-118 and the U.S. Government Freight Transportation
Handbook. Documentation must be submitted either electronically or via Compact Disk (CD). TSPs must also submit a
completed summary Postpayment Audit Submission form as provided for in Attachment 1, Postpayment Audit Submission
Form. All costs associated with the preparation and submission of the required Postpayment Audit documentation must
be included in the submitting TSP’s rate offers.

3-10.6. Initiation of GSA Form 3080 (3080).
TSPs submitting rate offers for GSADI must initiate an electronic 3080 for all shipments moved under GSADI. Electronic
3080s must be initiated via the Transportation Management Services Solution (TMSS) system. In a July 11, 2013 email,
TSPs were provided with three (3) options for initiating electronic 3080s along with formatting requirements. 3080s for
shipments moving under GSADI must be initiated by either Option 1- accessing the 3080 module via TMSS and entering
the basic shipment information to include: required employee and Agency Move Coordinator (AMC) contact information,
origin/destination of shipment, TSP SCAC, pick-up date, delivery date, Federal Agency Identification Code (FAIC), Bill of
Lading number, and type of shipment (HHG, UAB or POV); or Option 2 - uploading the basic shipment information
identified in Option 1 into TMSS in accordance with the formatting instructions provided in the July 11, 2013 email. 3080s
for shipments moved under GSADI MAY NOT be submitted via Option 3 which allows for the uploading of the basic
shipment information along with the employee and/or AMC ratings/responses. 3080s for GSADI will only be accepted
when initiated via Option 1 and/or Option 2.

3-10.7. Participation in GSA’s Extended Storage Tender of Service (XTOS).
While not a requirement to submit a rate offer for GSADI, it is preferable that TSPs have one or more rate offers accepted
under GSA’s current XTOS RFO.

3-10.8. Volume.
The GSADI is estimating that the volume of shipments under this RFO is 300 shipments.

3-11. Department Of Interior, National Park Service (NPS) Omaha, NE — Domestic
and International (NPSNE)

TSPs submitting rate offers in accordance with Section 3-11, may file rate offers applicable between the points specified
in Section 5-2 and 5-3 and identified as Agency Specific Codes in Section 5-1.

3-11.1. Application.
NPSNE applies to all domestic and international shipments for which the NPS office located in Omaha, NE issues the
Government Bill of Lading and/or Commercial Bill of Lading. NPSNE is currently responsible for the relocation
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requirements for the NPS’s Midwest, Southeast and Northeast Regions with the possibility of adding responsibility for
additional regions in the future.
3-11.2. Released Valuation - Domestic.
In lieu of the TSP liability at $6.00 as provided for in Section 2-7.5.2, all domestic NPSNE shipments shall be released at
$6.50 times the net weight of the shipment in pounds with a maximum TSP liability of $117,000.00 applicable to both
shipments in transit and SIT. There will be no additional cost to the NPSNE for this level of service during transit or SIT.
The storage liability charge does not apply for the basic released value.
3-11.3. Excess Released Value - Domestic.
3-11.3.1. Transportation.
In the event the employee declares a value greater than the base valuation of $6.50 times the net weight of the shipment
in pounds, a Full Value Protection Service Shipment Charge of $0.85 per $100 will apply on that portion of the valuation
declared in excess of a shipment'’s released value of $6.50 times the net weight of the shipment in pounds or $117,000.00
whichever is less.
3-11.3.2.Storage-in-Transit.
In the event that the employee declares a value greater than $6.50 times the net weight of the shipment in pounds, a
storage liability charge of $0.18 per $100 will apply on that portion of the valuation declared in excess of a shipment’s
released value of $6.50 times the net weight of the shipment in pounds or $117,000.00 whichever is less.
3-11.4. Released Valuation - International.
In lieu of the TSP liability at $6.00 as provided for in Section 2-7.5.3, all international NPSNE shipments shall be released
at $8.50 times the net weight of the shipment in pounds with a maximum TSP liability of $153,000.00 applicable to both
shipments in transit and SIT. There will be no additional cost to the NPSNE for this level of service during transit or SIT.
The storage liability charge does not apply for the basic released value.
3-11.5. Excess Released Value - International.
3-11.56.1. Transportation.
In the event the employee declares a value greater than the base valuation of $8.50 times the net weight of the shipment
in pounds, a Full Value Protection Service Shipment Charge of $0.85 per $100 will apply on that portion of the valuation
declared in excess of a shipment'’s released value of $8.50 times the net weight of the shipment in pounds or
$153,000.00, whichever is less.
3-11.5.2.Storage-in-Transit.
In the event that the employee declares a value greater than $8.50 times the net weight of the shipment in pounds, a
storage liability charge of $0.18 per $100 will apply on that portion of the valuation declared in excess of a shipment's
released value of $8.50 times the net weight of the shipment in pounds or $153,000.00, whichever is less.
3-11.6. Weight Variance — Domestic and International.
In lieu of the weight variance of 115% as provided for in Section 2-7.12, all domestic and international NPSNE shipments
shall be subject to a 110% weight variance.
3-11.7. Provider — Domestic and International
NPSNE is requesting rate offers for the provision of Move Management Service (MMS) (M rates) only. Rate offers for
General Transportation Services (G rates) will not be accepted.
3-11.8. Volume.
The NPSNE is estimating that the volume of shipments under this RFO is 200 to 300 shipments.

3-12. Department of State (DOS) — International (DOSDC)

3-12.1. General.
TSPs submitting rate offers in accordance with Section 3-12 may file rate offers applicable between the points specified in
Section 5-2 and 5-3 and identified as Agency Specific Codes in Section 5-1. The DOS will only accept corporate level
TSPs. All bookings and matters related to this RFO will be handled at the corporate level. The selection of the origin
agent (s) will be at the sole discretion of the corporate level management.
3-12.1.1. Shipment Reporting.

1. General: The DOS reserves the right to discontinue tendering any services if the TSP does not provide
the reports as outlined under the provisions in this section. Reports must be submitted directly to the
respective Originating Agency, Despatch Agency or office. The DOS will periodically provide each TSP a
list of e-mail addresses for all embassies and consulates.

2. Electronic Data Interface (EDI): A copy of EDI reporting requirements has been published and is
available under Sections 10 and 11 of this RFO. As the DOS continues to improve our transportation
software additional fields may be added or changes made to existing fields. TSPs will have the 30 days
to adjust and pilot changes to EDI requirements. A supplemental reporting form for new TSPs and to be
used in case of EDI failure can be found in exhibit 3 this form shall only be used by new TSPs pending
EDI implementation or upon request by the booking office.

3. Pre-move Survey: A copy of the pre-move survey must be submitted to the booking counselor and
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10.

11.

12.

ALMArchive@state.gov, The subject line of the email must contain the text “Pre-move Survey”, shipment
type, last name of the employee and, if it has been issued, the Work Order Bill (Bill of Lading (BOL))
number.

Weights and Pieces: All TSPs offering rate offers will be required to provide weights and pieces within
three calendar days for Unaccompanied Air Baggage (UAB) shipments and seven calendar days for
surface shipments from the day after the shipment is picked up.

Inventories: The TSP shall submit an electronic copy of the inventory to ALMArchive@State.gov no later
than three days after the packout. The format of the email shall be: “Employee Name, Inventory,
Shipment Number”.

Routing Details: The TSP shall provide Routing details via EDI within three calendar days for UAB
shipments and seven calendar days for surface shipments from the date permission to ship was granted
by post. In cases where permission to ship requires an adjustment of the RDD, the TSP shall report a
follow up date on their notice of missed RDD.

Local Agents: For all shipments, the TSP must provide their selected Agent to the booking counselor
within 24 hours from the time the initial booking was received.

Permission to Ship: For US to Post shipments the TSP shall report via EDI requesting permission to
ship or a follow up date of the destination GSO office no later than one day after pack end. Permission to
ship shall be reported in the EDI file the day after destination GSO office grants it. The email granting
permission to ship or the follow up date shall be forwarded to TTMContracts@state.gov and
ALMArchive@State.gov. Failure of post to respond to a request to ship shall be reported after three
business days to TTMContracts@state.gov and ALMArchive@State.gov.

EDI Field 11, Arrival Date: EDI field 11 is the ETA prior to delivery and it must remain a future date until
the shipment has delivered. Reporting field 11 as a past date for a shipment that has not delivered is a
false report and may be penalized.

EDI Field 12, Available Date: EDI field 12 is the available date, the date the TSP or agent has the
shipment in their possession at destination and is prepared to deliver it. The arrival date shall not be
reported as a past date without populating the available date field. Failure to report the available date
may be grounds for a missed RDD.

Foreign Flags: The TSP shall report use of either US or Foreign Flag carrier via EDI per the procedures
outlined in section 10 of the RFO (See 3-12.3 Fly America for additional information and
requirements).

Computer Software Requirement: The DOS has developed an Automated Accessorial Program
(paperless) to improve the efficiency of receipt, review, and processing of TSP accessorial requests. All
TSPs must have Microsoft Office 2010 software to be in compliance with this requirement.

3-12.1.2. Use of Agents .

1.

Use of Domestic Agents: If services are being performed within the Washington, DC Metro area
(defined as the 50 miles radius of the Washington monument), the forwarder shall utilize one of the local
Non-temp storage (NTS) pack and crate companies if the employee has a permanent storage shipment.
This will minimize the number of companies in the employee’s residence. If there is no NTS shipment, or
if the shipment is originating outside the Washington DC Metro area, the TSP may select an agent of their
choosing.

Use of International Agents: TSPs may only use those designated agents abroad as defined under
Section 9 of this RFO. The list of worldwide agents is updated monthly and changes will be shared with
the active TSP currently participating.

SCAC Code: All TSPs used as agents in the United States must be registered with the Directory of
Standard Multi-Modal Transportation Service Provider (NMFTA) and have an active Standard Carrier
Alpha Code (SCAC). In addition TSPs must be registered and in good standing with the Better Business
Bureau. Your packing company SCAC code must be unique to your organization and different from any
of your affiliates.

3-12.1.3. Weight Variance.

In lieu of the weight variance of 115%, as provided for in Section 2-7.12, all international HHE surface shipments shall be
subject to a 110% weight variance. CNS, UAB and HHE Air shipments are not subject to the weight variance.
Additionally, when a shipment is surveyed at above 1,000 Ibs and the actual net weight is under 900 Lbs, the RTO must
authorize the TSP in writing for the shipment to proceed to leave the warehouse or the TSP may only bill the actual weight
of the shipment not the contract minimum of 1,000 Lbs.

3-12.1.4. Storage in Transit (SIT) Charges.

Where storage and warehouse handling charges apply, based on location of the warehouse where SIT service
is provided, SIT rates utilized are those of the destination point shown again on the Government Bill of Lading (GBL)
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rather than the actual point of storage.

3-12.2. Household Goods (HHG).
The percentage (%) cited in the submitting TSP’s rate offer for the surface HHG represents a single-factor rate, based on
the Base-Line Rates specified in Section 2-7.2.2.6, per 100 pounds net weight including full replacement value TSP
liability as defined in Section 3-12.7 and HTOS, Section 9. The application of rates from/to the international point for the
surface HHG shipment shall be based on the net weight of the shipment in pounds. The minimum weight is 1,000 pounds.
Household effects (HHE) and Layette shipments that the RTO orders be sent by air should be billed at the filed rate for
UAB. UAB guidelines concerning RDDs, minimum billable weight, air fuel surcharge and option to bill for dimensional
weight apply.

3-12.2.1. Services included in rate offer.

1.Packing, including use of packing containers and materials from origin to destination, and unpacking.
Residence Delivery for HHE, CNS and UAB including unpacking and removal of debris on the day of
delivery. Shipping containers and packing materials furnished by the TSP will remain the property of the
TSP. All lift vans must be of new wood and in compliance with the ISPM#15 Standard.

2.Servicing of appliances, to include front load washing machines.

3.Export and import documentation services involving customs clearances.

4.Removal and placement of each article in the residence/warehouse or other building.

5.Hoisting or lowering of an article.

6.Elevator, stair and excessive or long distance (origin/destination) carry, piano/organ carry and/or heavy or

bulky item (to include piano/organ) charge. Elevator carry also referred to as inside lift. An elevator or
lift is defined as part of the permanent structure of the building.

7.Ferry, tunnel and bridge charges/tolls.

8.All fees for reserving parking on streets or apartment buildings.

9.The first 30 Days of SIT and all associated SIT charges are inclusive of the filed rate offers. This includes
all charges associated with pickup/delivery and warehouse related charges. SIT at origin for POVs is
ONLY permitted when Post reports Diplomatic Accreditation will be delayed at destination pending
custom clearance. SIT for POVs will not be authorized for employee convenience. The filed rates are
also inclusive for first 30 Days of POV SIT and all associated POV SIT charges at origin when
shipments are held pending post permission to ship. POV SIT shall be billed as a pass-through
charge.

10. All rate offers solicited for the DOSDC must incorporate the following accessorial services:

a. ATC Charges.

b. All charges for shuttle service.

c. Crating up to $250 (any amount above this must be approved by the DOS). Regardless of the
actual cubic feet of the crate provided, compensation for internal crates will not exceed 3
inches beyond any single dimension (length, width or height) of the item being crated. All
crating shall be done at the origin residence as identified on the Bill of Lading; all uncrating
shall be done at destination residence as identified on the Bill of Lading. (See Section 12 of this
RFO for 14 FAM Exhibit 611.6 Limitations)

d. Only the standard charge ( HTOS 12.13) for an additional pickup is allowed for a mini-storage,
all other charges associated with the pickup from mini-storage facilities must be included.

e. Cost of special motorcycle container/crate.

f. Bunker, War and Security Surcharges including 10-2 Rule Fees.

g. All POV Fuel Surcharge regardless whether transported via a separate household goods trailer
or car carrier.

h. All sea and air fuel surcharges.

i. All cost and labor associated with television carton or box (LCD, LED, and Plasma Televisions)
regardless of size. TSPs may utilize the owner’s previously used shipping container, if available
and serviceable.

j. Demurrage resulting from the packers discretionary consolidation of HHE and POV shipments

k. All taxes including Value Added Tax (VAT).

I. For shipments to Brazil and Venezuela only, rate offers must include all demurrage and or port
changes charges.

m. The customer or their designated representative will be allowed a one-time access at the origin
warehouse to their effects at no additional charge.

11. All land, water, and air transportation, EXCEPT 3-12.2.2.below:
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3-12.2.2. Services excluded from rate offer that require pre-approval for payment.

1.International Accessorial Service Rules for Labor Charges. Shipments originated from the United States
to destinations abroad may not exceed 120 % of the charges as identified in Section 12.7 of the HTOS.
Waivers may be considered only under extraordinary circumstances and if submitted at least 3 work days
prior to the pickup date.

2.Storage, waiting time and/or handling charges caused by failure of the origin GBLIO/RTO to furnish
acceptable customs documents or by refusal of customs officials to clear shipment will be billed at
charges provided in HTOS, Section 12.17, when performed by TSP. When such services are performed

by a third party, billing will be at the actual cost charged to the TSP, supported by paid third party invoices

when reference applicable rate schedules and/or tariffs when charges are assessed in accordance with
such publications.

3.Any Government or public authority ordered charges for inspection, disinfestations, decontamination,
fumigation or demurrage or other charges occasioned by such orders not the fault of the TSP.

4.Servicing of articles requiring services of third parties.

5.Port congestion surcharges.

6.Additional land transportation charges for shipments picked up or delivered from or to storage-in-transit.

3-12.2.3. Services Not Authorized.
The Government shall not be held liable for or pay any invoices for fines including but not limited to parking
fines incurred by the TSP or their agents.

3-12.3. Fly America.
The Fly America Act of 1974 (49 U.S.C. 40118) mandates the use of U.S air carriers for passenger and cargo air
transportation funded by the government. However, exceptions are sometimes given for foreign airlines transporting

government-funded cargo, if it is consistent with the goals for international aviation policy stated in section 40401(e) and is
provided under a bilateral or multilateral air transportation agreement. The language below speaks only to the transport of

cargo by the Department of State as the HTOS and RFO do not cover passenger travel.

3-12.3.1. Air Transport Agreements.
Air transport agreements establish the basis for airlines of the countries involved to provide international air services for
passengers, cargo, and mail. Open-Skies Agreements are a subset of air transport agreements that minimize
government involvement in airline decision making about routes, capacity and pricing, and create a procompetitive
operating environment for transportation services between the United States and foreign countries. Most air transport
agreements do not address the Fly America Act. As of August 2014, five Open-Skies agreements include provisions that
allow foreign carriers to compete to provide government-funded transportation (referred to as preference) for contracted
cargo traffic.

3-12.3.2. Cargo Preferences in Air Transport Agreements.
The provisions for cargo preferences are unique to each agreement, as are the air transport rights for carriers covered by
those agreements. The list below specifies current readings for all-cargo operations for each country with cargo
preferences. This will give you a clear answer as to which countries’ carriers are granted the right to carry cargo and/or

passengers from the United States to their own country, and which countries’ carriers have been granted the right to carry

cargo and/or passengers to a third country. These rights apply to government-funded transport on both scheduled
commercial and charter operations.

1. Air Transport Agreement Between the Government of the United Sates and the Government of
the Kingdom of Saudi Arabia, signed May 2013: Annex | “Passenger and Cargo Preference”
o Saudi Arabian carriers have the right to compete for transport cargo on flights only between
the United States and Saudi Arabia.

2.Air Transport Agreement between the United States andAustralia, signed March 2008: Article 14
“U.S. Government Procured Travel”
o Cargo: Australian carriers have the right to compete for transport of cargo between points in
the United States and points in Australia, and between Australia and any points outside the
United States.

3.Air Transport Agreement Between the United States and the Swiss Confederation signed June 2010:
Annex Il “U.S. Government Procured Transportation”
o Cargo: Swiss carriers have the right to compete for transport of cargo between points in the
United States and points in Switzerland, and between Switzerland and any other point.
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4. United States Japan Memorandum of Understanding signed October 2010: Part X
o Cargo: Japanese carriers have the right to compete for transport of cargo between point in the
United States and points in Japan, and between Japan and any other point.

5.Air Transport Agreement between the Government of the United States and the European Community
Member States signed April 2007: Annex 3 “Concerning U.S. Government Procured
Transportation.” Iceland and Norway became parties to this agreement pursuant to Protocol applied in
June 2011.

Any air carrier that has received its Air Operator’s Certificate (AOC) from an EU Member State, Iceland, or Norway is
covered by this agreement.
o Cargo: Carriers of the EU, Iceland, and Norway have the right to compete for cargo operations
between the United States and any other point, whether in the EU or elsewhere.

3.12.3.3. Other Situations.
U.S. carriers often reach code-share or blocked-space arrangements with foreign carriers. In such situations, U.S.
government-procured cargo may be transported by that foreign carrier, provided that the contracting is conducted with the
U.S. partner.

Use of carriers that fall under a bilateral or multilateral air transport agreement which the Department of Transportation
has determined meets the requirements of the Fly America Act do not require an approved foreign flag waiver signed off
by the Department of State. Use of any other foreign flag carrier that does not fall under a bilateral or multilateral air
transport agreement will still require a foreign flag waiver. PRIOR authorization for use of a foreign-flag aircraft must be
provided by the booking office making the shipment by means of a Justification Certificate Requests for permission to use
a foreign flag carrier. Requests for permission to use a Foreign Flag carrier shall be made to RTO on the form "Request
for Approval of Use of a Foreign Flag Carrier" (See Appendix C).

Use of a foreign flag carrier not covered by a U.S. Government bilateral or multilateral air transport agreement may be
granted for one or more of the following circumstances:

1. no U.S. flag air carrier can provide the specific air transportation needed,

2. no U.S. flag air carrier can accomplish the agency’s mission;

3. no U.S. flag air carrier can meet the time requirements in cases of emergency;
4. there is a lack of or inadequate U.S. flag air carrier aircraft; or

5. to avoid an unreasonable risk to safety when using a U.S. flag air carrier.

TSPs must request a foreign Flag waiver within three (3) days after receipt of freight via e-mail to the booking office.
Excessive requests of foreign flag waivers not deemed necessary for any service lanes may result in the TSP’s removal
from that lane for the duration of the RFO for DOSDC. Failure to file Foreign Flag Waiver when a Foreign Flag carrier
requiring a waiver is used may result in immediate removal of the TSP.

3-12.4. Transit Times on International Shipments for HHE, CNS and Privately Owned Vehicles (POV).

In lieu of the transit times identified in Section 10 of the HTOS, the following criteria shall be used for determining
international Required Delivery Dates (RDD) on the DOS shipments to and from the United States and foreign countries:

3-12.4.1. Transit Times on International Shipments for UAB and HHE by Air.
RDD for UAB and HHE by air shipments is 18 Days. In Iraq only, the RDD by air is 25 days.

3-12.4.2. Transit Times on International Shipments.
Required delivery dates for shipments going between international locations are specified in the chart in Section 3-12.5.
These RDDs will be adjusted as historical data becomes available to validate transit times.

Late Delivery Reduction. - INTERNATIONAL ONLY. (In lieu of HTOS 8.4.1)
A late delivery reduction of $100.00 per day will be payable to the Federal agency paying the transportation charges, for
each calendar day or fraction thereof, when the actual transit time for direct delivery shipments exceeds the transit time as
defined in Section 3-12.5 of the RFO, subject to the following items:
1.When the Government and the participant mutually agree to a transit time longer than the transit time
as shown in this HTOS, the penalty will begin on the day after the agreed date.
2.When the Government and the participant mutually agree to a transit time chart other than the chart in
this HTOS, the penalty will begin on the day after the agreed date;
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3.When a shipment consigned to SIT at destination is en route and the destination is changed to a direct
delivery, the transit time is negotiable and no penalty occurs for late delivery.

4.This item will apply only for shipments which: (a) weigh or are rated at 1000 pounds or more that are
picked up during the period from October 1 through May 14 of each subsequent year; OR. (b) weigh or
are rated at 1500 pounds or more that are picked up during the period from May 15 through September
30 of each year.

5.This item will not apply if delay is caused by reasons beyond the participant's control, described as
“Impractical Operation” in the participant's governing Government Rate Tender.

6. This item will not apply to a shipment, or portion thereof, which is lost or destroyed in transit and cannot
be delivered due to such loss or destruction.

7.This item will not apply to an overflow portion of the shipment when the overflow weight represents less
than twenty (20) percent of the total shipment weight and contains nonessential items (possessions not
needed to maintain day-to-day housekeeping during the period of time between delivery of the main
portion of the shipment and delivery of the overflow).

8. This item will apply when re-consignment or diversion is made on a shipment, based on the applicable
mileage and weight of the shipment from point of diversion to the new destination.

9.The total reimbursement shall not exceed an amount equal to total charges for the shipment, excluding
SIT.

10.This payment satisfies the Government's right to equitable adjustment for failure to perform, but does

not waive, mitigate, or satisfy any other right or remedy available to the Government on account of late
delivery by the participant.

3-12.4.3. Calculating Transit Times.
Transit times will be calculated from the last day of pick up until the shipment is available for delivery. See country and
RDD Chart in Section 3-12.5 for transit times. Transit time will not include the time between the request for permission
from post to forward shipment and the response to send shipment. The request to forward shipment to post must be
made within three business days after pack out is completed, the TSP shall copy ALMArchive@state.gov on the request
to ship.

Shipments that are going to miss the RDD must have a Missed RDD form sent into the GBL Issuing Office and

A/LMArchive@State.gov. The GBL issuing office may specify a group email for notifications or waive this requirement.
Missed RDD reports shall include the shipment number and “Missed RDD Report” in the subject line. Contact the DOS
Tender Administrator for a copy of the Missed RDD Form. TSPs shall be notified via email by the GBL issuing office of
missed RDDs and they will have 14 days from transmission of the notice to apply for exceptions to the RDD. A report will
be provided to all ITGBL providers listing total shipments completed within the calendar year and RDD statistics.
Forwarders will have 10 days from receipt of this report to rebut any shipments that were completed within the month prior
to receiving the report. Failure to respond in a timely fashion may alone be grounds to apply the missed RDD reduction
(HTOS 8.4.1). In cases where 8.4.1 applies, payment shall be made within 30 days of notice. Failure to meet the RDD
resulting from the TSPs discretionary consolidation of HHE and POV will not be considered an acceptable exception to
the RDD.

3-12.5. Transit Times on International Shipments for surface HHE, CNS and POV.
In lieu of the transit times identified in Section 10 of the HTOS, the following criteria shall be used for determining
international required delivery dates (RDD) on the DOS shipments to and from the United States and foreign countries:

Country RDD Country RDD Country RDD
AFGHANISTAN 60 GERMANY 59 NORWAY 55
ALBANIA 66 GHANA 75 OMAN 62
ALGERIA 60 GREECE 60 PAKISTAN 61
ANGOLA 75 GRENADA 56 PALAU 60
ARGENTINA 62 GUATEMALA 58 PANAMA 58
ARMENIA 61 GUINEA 75 PAPUA NEW GUINEA 73
AUSTRALIA 75 GUINEA-BISSAU 75 PARAGUAY 70
AUSTRIA 59 GUYANA 61 PERU 61
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AZERBAIJAN 60 HOLY SEE 56 PHILIPPINES 75
AZORES 60 HONDURAS 58 POLAND 59
PORT AU PRICE 45
BAHAMAS 45 HONG KONG 64 PORTUGAL 60
BAHRAIN 59 HUNGARY 56 QATAR 59
BANGLADESH 75 ICELAND 52 ROMANIA 66
BARBADOS 45 INDIA 74 RUSSIA 59
BELARUS 66 INDONESIA 73 RWANDA 75
SAMOA 73
BELGIUM 56 IRAN 60 SAUDI ARABIA 55
BELIZE 58 IRAQ 60 SCOTLAND 60
BENIN 75 IRELAND 57 SENEGAL 75
BERMUDA 45 ISRAEL 61 SERBIA 66
BOLIVIA 60 ITALY 56 SIERRA LEONE 75
BOSNIA - 54 JAMAICA 45 SINGAPORE 71
HERZEGOVINA
BOTSWANA 75 JAPAN 63 SLOVENIA 59
BRAZIL 75 JORDAN 61 SLOVAK REPUBLIC 60
BRUNEI 75 KAZAKHSTAN 75 SOMALIA 75
BULGARIA 66 KENYA 75 SOUTH AFRICA 75
BURKINA FASO 75 KOREA 67 SOUTH SUDAN 75
KOSOVO 57 SPAIN 59
BURUNDI 75 KUWAIT 59 SRI LANKA 74
CAMBODIA 73 KYRGYZSTAN 60 SUDAN 75
CAMEROON 75 LAO PEOPLE'S 73 SURINAME 61
DEMOCRATIC REP
CAPE VERDE 75 LATVIA 56 SWAZILAND 75
CENTRAL AFRICAN 75 LEBANON 61 SWEDEN 55
REPUBLIC
CHAD 75 LESOTHO 75 SWITZERLAND 60
CHILE 62 LIBERIA 75 SYRIAN ARAB 61
REPUBLIC
CHINA 75 LIBYA 60 TAIWAN 64
COLOMBIA 61 LITHUANIA 66 TAJIKISTAN 60
CONGO 75 LUXEMBOURG 56 TANZANIA 75
COSTARICA 56 MACEDONIA 60 THAILAND 70
REPUBLIC OF 75
MADAGASCAR
COTE D'IVOIRE 75 TOGO 75
CROATIA 56 MALAWI 75 TRINIDAD AND 51
TOBAGO
CUBA 45 MALAYSIA 71 TUNISIA 62
CYPRUS 66 MALI 75 TURKEY 70
CZECH REPUBLIC 59 MALTA 46 TURKMENISTAN 75
DEMOCRATIC 75 MARSHALL ISLANDS 60 UGANDA 75
REPUBLIC OF THE
CONGO
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DENMARK 55 MAURITANIA 75 UKRAINE 75
DJIBOUTI 75 MAURITIUS 75 UNITED ARAB 62
EMIRATES
DOMINICAN 45 MEXICO 48 UNITED KINGDOM 57
REPUBLIC
EQUADOR 63 MICRONESIA 56 URUGUAY 60
EAST TIMOR 75 MOLDOVA, 60 UZBEKISTAN 75
REPUBLIC OF
EGYPT 60 MONGOLIA 75 VENEZUELA 61
EL SALVADOR 58 MONTENEGRO 60 VIET NAM 73
EQUATORIAL 75 MOROCCO 59 WESTERN SAMOA 60
GUINEA
ERITREA 75 MOZAMBIQUE 75 YEMEN 75
ESTONIA 55 MYANMAR 67 ZAMBIA 75
ETHIOPIA 75 NAMIBIA 75 ZIMBABWE 75
FlJI 73 NEPAL 75
FINLAND 55 NETHERLANDS 56
FRANCE 56 NETHERLAND 61
ANTILLES
GABON 75 NEW ZEALAND 74
GAMBIA 75 NICARAGUA 56
GEORGIA 60 NIGER 75
NIGERIA 75

3-12.6. Application of International Rate Offers for Specific Cities within Countries.
TSPs submitting rate offers should file in accordance with Section 5-3.1.1. International Country Codes. To be considered
for the DOS shipments, TSPs must file desired destinations in countries split by destination. Rate offers filed for
destinations will be considered only for those destinations and “All Other Points” will apply to “All Other Points” in a
country and not to split destinations. For instance, if the TSP files only “South Africa — All Other Points,” the rate offers will
be for South Africa — All Other Points. The TSP must file rate offers for Cape Town, Durban, Johannesburg, and Pretoria
to be considered for those destinations. The following is a list of all countries that require rate offers to be broken down in
to cities:

Afghanistan Herat and Kabul

Australia Adelaide, Brisbane, Canberra, Darwin, Melbourne, Perth and Sydney
Brazil Brasilia, Recife, Rio De Janeiro and Sao Paulo

China Beijing, Chengdu, Guangzhou, Shanghai and Shenyang

Iraq Baghdad, Basrah, Erbil, Kirkuk and Mosul

Mexico Ciudad Juarez, Guadalajara, Hermosillo, Matamoros, Merida, Mexico City,

Monterrey, Nogales, Nuevo Laredo and Tijuana
Northern Mariana Islands  Saipan

Russia Moscow, St. Petersburg and Vladivostock
South Africa Capetown, Durban, Johannesburg and Pretoria
United Kingdom London, Edinburgh and Northern Ireland

3-12.7. Released Valuation —International.
3-12.7.1. Transportation.
In lieu of the TSP liability at $6.00 as provided for in the RFO Sections 2-7.5.3, the TSP must offer replacement or repair
value for damaged or lost items or in case of total loss, at a base value of $8.50 times the net weight of the shipment in
pounds. There will be no additional cost to the DOS for this level of service during transit or SIT. The storage liability
charge does not apply for the basic released value.
3-12.8. Excess Released Value.
3-12.8.1. Transportation.
In the event the employee declares a value greater than the base valuation of $8.50 times the net weight of the shipment
in pounds, a Full Value Protection Service Shipment Charge of $0.85 per $100 will apply on that portion of the valuation
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declared in excess of shipments released value of $8.50 times the weight. To seek a greater value the employee is to
contact the TSP and seek a quote and make full payment to the TSP. A copy of the added policy and certification that
payment was collected must be provided by the TSP to the DOS counselor prior to having the GBL issued. The
counselor will issue the GBL with the additional valuation.
3-12.8.2. Storage-in-Transit.

In the event that the employee declares a value greater than $8.50 times the net weight of the shipment in pounds, a
storage liability charge of $0.18 per $100 will apply on that portion of the valuation in excess of $8.50 per pound released.

3-12.9. International Volume.
The DOS is estimating that the volume of shipments under this RFO is 10,100 shipments.

3-12.10. Sub-Forwarding.
TSPs accepted under DOSDC shall not sub-forward for any other TSPs accepted under DOSDC. Neither shall they
tender for sub-forwarding to any other TSP doing business with the DOS. TSPs filing rate offers under DOSDC may
choose to work with other business partners so long as they are not doing business with DOS under DOSDC. In all
cases, the TSP to whom we issue the move and the work order will be responsible for all aspects of the move. The TSP
shall be the primary POC for DOS customers and for DOS counselors.

3-12.11. Instructions for Lift Vans to be used for shipment of Household Effects.
Containers/Lift Vans to be used for a surface shipment of household effects must be new soundly constructed of % inch
plywood, lined with a waterproof barrier, and reinforced with an inside framework with a base for easy access for forklift or
any other lifting equipments. Wooden containers must be heat treated or fumigated in compliance with ISPM 15 standard,
and/or the requirements of the destination country. Full consideration should be given to eliminating damage to the effects
from exposure to inclement weather, salt water, salt atmosphere, possible violent external forces incident to ocean and/or
inland transportation, and rough handling, to insure safe and undamaged arrival of the effects at the destination. Caulking
compound must be used when wooden container panels are assembled to insure watertight joints. The DOS will not
accept containers constructed of Oriented Strand Board (OSB). The dimensions of a standard container/lift van are 87 x
47 x 87 inches. Any special requests for unusual size lift vans shall be specifically stated in the written authorization.

Sealing Lift Vans at residence

In lieu of sealing requirements in HTOS 5.3.8 the following provision applies. Lift vans shall be nailed shut and sealed at
origin residence. Four (4) serial numbered tamper evident self voiding un-reseal-able seals are required for each
household goods lift van. These seals will secure both ends by overlapping two seals on each side to the ends of door
panels about 1/3 the distance from the top and bottom of the container and one each from the top and bottom panels to
the ends of doors of the lift van. Seal numbers shall be recorded on the inventory, either beside the container number or
annotated by individual container number on the last page of the inventory. The employee or his or her representative will
initial on the last page of the inventory attesting to the correct seal numbers listed on the inventory.

Lining and Banding of All Shipping Containers

Steel tension banding shall be applied prior to containerization but does not have to be applied at the residence.

A. Steel tension banding shall be applied prior to containerization but does not have to be applied at the origin
residence.

B. The interior of all containers or lift vans shall be lined with polyethylene with minimum thickness of .004 inch.
Lining must be applied in such a manner that it is free from holes or tears and laps occur only where the ceiling
liner meets the side and end liners. The floor of the container must be lined with similar waterproof material. Any
other type of waterproof material barrier must have prior approval of the DOS before use.

C. Steel tension banding shall be applied tight and secure to all wooden and plywood containers after loading
and sealing. On containers 1.36 cubic meters (48 cubic feet) or less, steel tension banding of a minimum size of
1.905 centimeters (3/8 inch) in width by .0889 centimeters thick (.035 inch) may be used. On containers over
forty-eight (48) cubic feet steel tension strapping of a minimum size of 3.149 centimeters (1 1/4 inch) in width by
.0889 centimeters thick (.035 inch) shall be used.

D. Containers 1.36 cubic meters (48 cubic feet) or less, shall be banded by a minimum of two steel bands
perpendicular to the base positioned about one-fourth (1/4) the distance from each end of the container.
Containers over 1.36 cubic meters (48 cubic feet) shall have two bands of steel tension strapping secured
perpendicular to the base, positioned so they pass through the openings in the base left for the entry of handling
equipment. Two additional tension bands shall be applied girth-wise, parallel to the base, around the four sides of
the container, one band positioned approximately one-fourth (1/4) the distance from the top. Wood cleats, tie
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blocks, or braces are to be used under tension banding when necessary to insure stability or to bridge
unsupported spans.

3-12.12. Preparation of Unaccompanied Air Baggage (UAB) for Shipment.

A. All articles shall be packed into a shipping container of suitable capacity so all useable space is occupied,
which will insure a shipment of the least tare weight and smallest cubic measurement compatible with safe
transportation to destination without damage to container or contents.

B. All cartons, boxes, wrapping and cushioning materials, and shipping containers used by the contractor in the
performance of services under this contract shall be new, clean, dry, and free from any substance injurious to the
article to be packed and contain no wooden skids.

C. All shipping containers provided by the contractor(s) for the protection of baggage shall be tri-wall fiberboard
boxes 5, 10 or 15 cube (inside measurement) with a minimum 900-pound test burst strength. The box is made of
FOUR LINERS / THREE FLUTES as: liner1 / flute / liner 2 / flute / liner 3 / flute / liner 4. The thickness of the box
is 2 inch.

D. UAB containers come in 3 sizes 5, 10 and 15 cube cartons. The dimensions of the cartons are:

Internal

Cube L W H Inches
5 CUBE 30 18 16.5

10 CUBE 37 19 27

15 CUBE 37 24 30

The carton dimensions will vary no more than two inches per side (length/width/height) due to the overwrap
material and small manufacturing variance in the cardboard, in no case shall the internal dimensions exceed 15
cube feet except for written authorization for unusual circumstances.

E. Packed items of air freight may not exceed the following weights of 90.90 kilograms or 200 pounds per carton.

F. If there are articles that are too large to fit into the standard containers, the contractor must first notify the
Transportation Advisory Section to determine if those items are allowable.

G. The maximum weight of any packed container shall not exceed 90.72 Kilograms gross weight (200 pounds)
without prior approval of the authorizing Government Agency.

H. All packed baggage must be completely wrapped in a reinforced kraft-asphalt-kraft waterproof material prior to
banding.

I. Metal tension strapping of a minimum width of 1.905 centimeters (3/4 inch) must be used for banding trunks,
footlockers and wooden cases.

J. TSA requires a minimum of 4 heavy duty metal bands or break resistant plastic banding applied to all air
shipments. The shipment must be banded on all sides for each piece: two (2) lengthwise and two (2) around the
girth. After wrapping and banding, each piece of baggage must be stenciled according to the instructions
received from the authorizing Government Agency. The gross weight in metric with the English equivalents in
parenthesis of each and the serialized number (i.e. 1 of 1; 1 of 4; 2 of 4; 3 of 4; etc.) must also be stenciled on the
outside of each piece of baggage.

K. D containers are not to be used.

3-12.13. Billing through Department of State.
US Bank Freight Participation:

TSPs submitting a rate offer(s) in accordance with this RFO for DOS traffic are required to register with US Bank Freight
Payment as a DOS trading partner and must use the PAYMENT MANAGER version. US Bank Freight Payment’s fee for
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this service is currently 1.33% of the invoice price, which is paid by the TSP. The 1.33% service fee is tied to the Wall
Street Journal Prime Rate.

TSPs NOT currently doing business with the DOS in US Bank Freight Payment MUST contact the Transportation Analysis
Section at TTM_Analysis@state.gov and the A/LM ARCHIVE at ALMARCHIVE@STATE.GOV within one week of receipt
of this RFO. The Analysis Section will provide interested TSPs with the information necessary to get set up with US Bank
Freight Payment. The subject line of the email MUST be “US Bank Freight Payment Registration” and include the tender
number(s) you will be submitting your rate offer under.

Once all required information has been submitted to US Bank Freight Payment, the TSP with be provided with a contract
to sign and return to DOS (no more than two weeks after receipt of the contract). Once the contract is received, US Bank
Freight Payment will establish a “trading partner” relationship between the TSP and the DOS in US Bank Freight
Payment. The TSP will then receive an introductory package from US Bank Freight Payment and will be provided
additional information regarding the system and training.

Registration has already been completed for those TSPs currently doing business with the DOS in US Bank Freight
Payment. However, if a TSP has not yet been set up to use PAYMENT MANAGER or if a new or different SCAC will be
utilized, they must contact DOS and obtain access.

In order to most efficiently streamline the auditing process and help expedite the payment of TSP vouchers, the
supporting documents must be attached to each TSP invoice in US Bank Freight Payment (a function only available in
PAYMENT MANAGER). Invoice numbers must not contain a comma, colon, semi-colon, apostrophe, parenthesis, nor
any coded data.

NOTE: The DOS'’s system will only accept one 1(one) Invoice per Work Order Number. Once an invoice has moved
fo the “Approval Final”, “Payment Initiated” or “Payment Settled” status in US Bank Freight Payment, the TSP must
contact the issuing office to request a SUPPLEMENTAL Work Order (i.e. NEW Work Order Number) for any
additional charges due on the shipment.

The DOS does not use the E-bill function in US Bank Freight Payment for additional payments as our system sees them
as another “invoice.” E-bills can only be used for refunds to the DOS (when the DOS or the TSP discovers that there was
an overpayment).

TSPs must enter the ACTUAL PICK-UP DATE in the Notice Status field in US Bank Freight Payment.

3-12.14. Excess Weight Charges.
The DOS will issue a bill of lading and any other shipping document with all charges billed directly to the agency. The
government will pay the total charges and the employee will reimburse the Government for the cost of transportation and
other charges applicable to the excess weight. (Ref: 41 CFR 302-7-200)

Overweight shipments: If a shipment is overweight the TSP shall put the shipment on hold and notify the booking
counselor of the shipment being overweight. A status report should also be sent in at this time. If the rate offer is on file
with TMSS the TSP shall not quote a dollar amount for the overweight to the employee or the counselor. The DOS office
will pull the rate offer from TMSS and collect from the employee. If it was an OTO bid, the overweight cost shall be
quoted to the booking office. All collections shall be handled by the DOS and not the ITGBL forwarder. Under NO
circumstances are you authorized to waive an overweight payment. The TSP shall report Weights shall be 100%
accurately and not modified to fit the employee’s entitlement. Once payment has been received, the DOS will notify you
that the shipment can be forwarded to destination. This hold time does not count against your transit time.

3-12.15. Shipment of Boats, Kayaks or Canoes.
The DOS will not authorize the shipment of boats, kayaks or canoes. These items are defined as an open craft of a size
that can accommodate an individual(s) to sit in it. The TSP shall refuse the shipment of boats, kayaks, or canoes.
Acceptance of boats, kayaks or canoes renders the TSP solely responsible for all related handling costs including
returning the boat, kayak, or canoe to the point of origin.

3-12.16. Packed By Owner.
TSPs must ensure that packing lists do not include any items listed as “packed by owner (PBO)” or “contents unknown.”
Such descriptions are an immediate flag for close attention by Customs and Transportation Security Agency Officials, who
could place shipments on hold pending search, which will severely delay delivery. If company encounters a PBO they
must open the box, inspect the contents, assume liability, provide a detail description on the inventory and mark it packed
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by carrier.

3-12.17. Non-acceptance of locked gun cabinets and other similar items.
TSPs shall ensure that packing lists do not include any items listed as “locked gun safe” or any other locked container.
TSPs shall clearly annotate the inventory and must describe the make, model, and serial number(s) of any firearm(s).

3-12.18. Shipment Tracking.
All TSPs offering rate offers for international DOS shipments must have a secure Internet website where travelers can
track the status of their personal effects. Access must be password controlled and available only to traveler and/or its
agency.

3-12.19. Claims Report.
At the end of each rate offer cycle the TSP is required to submit a Claims report showing all claims paid during that rate
offer period on all DOS shipments. Contact the DOS Tender Administrator to receive an electronic copy of this report.

3-12.20. Staffing Requirement - Domestic and International.
All TSPs must use trained personnel qualified in their assigned duties in packing and or handling of personal property.
TSPs personnel must include at least one employee that is fluent in English at origin and or destination services. TSP
personnel must also be fluent in language of foreign country. The TSP shall not employ a Tiered Helpdesk designed to
improve Enterprise Efficiency for service calls related to DOSDC or DOSDD.

3-12.21. Pickup and Delivery Hours.
Pick-up and deliveries will be performed on weekdays during normal business hours (8 am-6 pm local time). Weekend
and holiday services are not authorized. If a required delivery date falls on a holiday or weekend the service shall be
performed on the next business workday. Only the RTO can authorize services after 6pm or on weekends/holidays. The
Forwarder (s) shall provide a three hour window during which the owner of the goods can expect the TSP to arrive to
commence packing, delivery or POV pickup or delivery. If for any reason this schedule cannot be met, the Contractor(s)
and owner shall mutually agree on a date and time to finish the packing and notify the appropriate Transportation Office of
the change and the reasons therefore. The TSP shall make a date available within two days of the originally scheduled
pack out. Packout dates will be set when the shipment is assigned. TSPs shall not arrange a date change with the
employee. Date changes must be initiated by the booking office. If an employee requests a date change, refer them to
their DOS counselor.

3-12.22. Multiple Tender Numbers.
A TSP shall not submit multiple tender numbers when submitting rate offers for the same type/mode of international or
domestic moves. Only one tender number shall be submitted for Domestic Code D shipments, one tender number for
Domestic Code C shipments and one tender number for International shipments. Submission of multiple tender numbers
could result in the DOS selecting only one or not selecting any at all.

3-12.23. Shipment Consolidations.
Before consolidating multiple UAB shipments or HHE and POV shipments check with the Embassy to determine if doing
so will cause customs delays. Consolidation is not an acceptable reason for missed RDDs and does not relieve the TSP
of Released Valuation as defined elsewhere in RFO and Special Instructions. Excess demurrage caused by consolidation
of HHE and POV shipments is not an acceptable accessorial expense.

3-12.24. Electronic Filing of Customs Clearance Documents.
When available and effective, TSPs must electronically file Customs Clearance documents. Waivers for Customs delays
will not be granted where TSPs have failed to make use of the most effective clearance vehicle possible.

3-12.25. Additional TSP Responsibilities.
The (ITGBL Freight Forwarder's) TSP’s vehicle MUST be in good condition and with the name of the company
permanently (Non Magnetic) affixed/placed on the outside of the vehicle.

3-12.26. GSA Form 3080 Household Goods Carrier Evaluation Report:
TSPs will initiate the 3080 via the electronic 3080 module in GSA’s Transportation Management Services Solution
(TMSS) system. TSPs can access the 3080 module by going to TMSS and clicking on the link to TMSS/CHAMP
Shipments. TSPs can then click on the link to Electronic GSA 3080 along the right-hand side of the log on page and then
click on “Initiate.” When completing the 3080 information for shipments booked by the DC office, for the Agency Move
Coordinator (AMC) email enter DC3080@state.gov and enter 0190000105 for the requested Federal Agency ID Code
(FAIC). For shipments booked by the DOS offices other than the DC office, please enter 0190000105 for the FAIC and
contact the booking office for instructions on the correct AMC email to enter. It is imperative that this information be
entered correctly when submitting 3080s for delivered DOS shipments. If you have any questions about GSA'’s electronic
3080, please contact Robyn Bennett at robyn.bennett@gsa.gov. Under no circumstances shall the TSP send the
customer a 3080 form soliciting the Traveler’s Social Security Number.

3-12.27. Forms required for the exportation of POV.
Exhibit 1 List of Forms
Exhibit 2 Power of attorney format
Exhibit 3 Supplemental Reporting form (from 3-4.1.1)
Exhibit 4 Reporting locations

GSA RFO, Issued 9/14/2016 Page 3 - 20



GSA 2016-2017 Request for Offers
Centralized Household Goods Traffic Management Program (CHAMP)
3-12.28. Forms required for the importation of Personal Effects including POVs.
WITH THE EXCEPTION OF THE Il RC-159 THE FOLLOWING DOCUMENTS MUST BE PROVIDED TO THE TSP BY
THE TRAVELER PRIOR TO PICKUP OF THE HHG or POV FOR US IMPORTATION. Do not request the SSN in
association with any form. If an SSN is requested the passport number shall be used in its place.

Exhibit 5 CBP Form 3299 for Free Entry of Unaccompanied Articles (Al Dated 10-2009
Exhibit 6 DOT HS-7 Declaration for Motor Vehicles Importation (POV Only) Dated 5-2006
Exhibit 7 EPA 3520-1 Air Pollution Compliance (PQV Only) Dated 9-2009
Exhibit 8 Il RC-159 Treasury Department Supplemental Declaration (Al See 3-4.9.4

3-12.29. Mold Mitiagation.
TSPs are expected to mitigate mold from occurring in all personal property shipments. Should mold occur, the TSP is
responsible for all costs associated with the clean-up and/or removal of the mold. In accordance with Section 9.1.3.2.1 of
the Household Goods Tender of Service, the maximum TSP liability for a lost, destroyed or damaged POV is the current
value of the vehicle based on the National Automobile Dealers Association (in the month of landing converted to local
currency) plus the cost of rental of a comparable vehicle for the period of time during which the vehicle is unavailable for
employee use. However, the liability for the cost of rental shall not exceed the current value of the vehicle. The quality of
repair, cleaning or replacement must equal or exceed the standards applied in the CONUS. The maximum TSP liability to
replace or repair lost, destroyed, or damaged personal property, other than a POV, is $8.50 times the net weight of
shipment in pounds in accordance to Section 3-12.7 of this RFO.

3-12.30. Additional Provisions.
Refer to Sections 9, 10, 11 and 12 of this RFO for additional information and requirements for DOSDC.

3-13. Department of State (DOS) — Domestic (DOSDD)

3-13.1. General.
TSPs submitting rate offers in accordance with Section 3-13, may file rate offers applicable between the points specified
in Section 5-2 and identified as Agency Specific Codes in RFO Section 5-1. It is expected that 95% of all domestic
shipments under DOSDD will be delivered to the DOS storage facility in Hagerstown, MD for NTS.

3-13.2. Released Valuation.
In lieu of the TSP liability at $6.00 as provided for in the Section 2-7.5.2 the TSP must offer replacement or repair value for
damaged or lost items or in case of total loss, shipments being released at a base value of $6.50 times the net weight of
the shipment in pounds.. There will be no additional cost to the DOS for this level of service during transit or SIT. The
storage liability charge does not apply for the basic released value.

3-13.3. Excess Released Value.

3-13.3.1. Transportation .
In the event the employee declares a value greater than the base valuation of $6.50 times the net weight of the shipment
in pounds, a Full Value Protection Service Shipment Charge of $0.85 per $100 will apply on that portion of the valuation
declared in excess of shipments released value of $6.50 times the weight.
3-13.3.2. Storage-in-Transit.

In the event that the employee declares a value greater than $6.50 times the net weight of the shipment in pounds, a
storage liability charge of $0.18 per $100 will apply on that portion of the valuation in excess of $6.50 per pound released.

3-13.4. Non-Application of Origin Service Charges (OSC) and Destination Service Charges (DSC) -

Domestic Shipments Only.

TSPs MAY NOT charge a OSC or a DSC (Items 135A and 135B of the GSA500A Tariff) when billing for a domestic
shipment moved under DOSDD. All domestic rate offers submitted for DOSDD must be inclusive of all accessorials
identified in Paragraph 3-13.5, below, and may not be billed as a separate charge(s).

3-13.5. Application of Rate Offers.
All domestic rate offers solicited for the DOSDD must incorporate the following accessorial services:
ATC Charges
All long carry charges at origin
All long carry charges at destination
All stair carries
Elevator charges also referred to as Inside Lift. An elevator or lift is defined as part of the permanent
structure of the building.
All charges associated with heavy or bulky items, to include piano/organ.
All charges for shuttle service.
All fees for reserving parking on streets or apartment buildings.
Crating up to $250 (any amount above this must be approved by the DOS). Regardless of the actual
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cubic feet of the crate provided, compensation for internal crates will not exceed 3 inches beyond any
single dimension (length, width or height) of the item being crated. All crating shall be done at the origin
residence as identified on the Bill of Lading; all uncrating shall be done at destination residence as
identified on the Bill of Lading. (See Section 12 of this RFO for 14 FAM Exhibit 611.6 Limitations)

j. All uncrating

k. Only the standard charge ( HTOS 12.13) for an additional pickup is allowed for a mini-storage, all other
charges associated with the pickup from Mini Storage facilities must be included

I.  Cost of special motorcycle container (Clip-Lok)

m. All Surcharges or Security fees associated with ocean portion of Alaska Moves

n. All POV Fuel Surcharge regardless whether transported via a separate household goods trailer or car
carrier

All inclusive final billing (excluding fuel) must not exceed the TMSS filed rate offer.

3-13.6. Services Not Authorized
The Government shall not be held liable for or pay any invoices for fines including but not limited to parking fines incurred
by the TSP or their agents.

3-13.7. Domestic Accessorial Service Rules for Labor Charges.
Unless specifically approved in writing by the DOS at least 3 work days prior to the pickup date, charges for extra labor by
the CHAMP approved TSP or by a 3rd party service provider, cannot exceed the discounted pricing identified in Item 120
of the GSA500A. Waivers may be considered only under extraordinary circumstances.

3-13.8. Domestic Volume.
The DOS is estimating that the volume of shipments under this RFO is 3,000 shipments.

3-13.9. Domestic Affiliated Van Lines.
International Transfers may have a domestic component. Where there is a domestic component of an international move
forwarders shall have the ability to work with a single Van Line per cycle. The van line selected by TSP for the contract
cycle must have DOS non-alternating rate offers on file in TMSS. Associated van lines with rates that are not cost
effective may be grounds for non-use. The TSP and their affiliated Van Line for the current contract cycle shall have non-
alternating rates available in TMSS for all 48 contiguous states as origin and or destinations in order to participate in the
domestic or international TOS. For example, if a TSP has filed rate offers to Spain they shall have rate offers on file to
and from Spain for all for all locations in the 48 contiguous states as origins and destinations. The majority of the
domestic van line shipments affiliated with international moves originating outside of the DC area will go to our DOS
Hagerstown storage facility.

3-13.10. Sub-Forwarding.
TSPs accepted under DOSDD shall not sub-forward for any other TSPs accepted under DOSDD. Neither shall they
tender for sub-forwarding to any other TSP doing business with the DOS. TSPs filing rate offers under DOSDD may
choose to work with other business partners so long as they are not doing business with the DOS under this DOSDD. In
all cases, the TSP to whom we issue the move and the work order will be responsible for all aspects of the move. The
TSP shall be the primary POC for DOS customers and for our DOS counselors.

3-13-11. Storage In Transit (SIT).
TSPs are required by the DOS to bill all SIT charges based on the destination listed on the Bill of Lading, not the actual
SIT location. Any shipment placed in SIT outside the 50-mile radius shall be considered SIT at TSP’s convenience (HTOS
5.5.2) unless the issuing office authorized in writing SIT over 50-miles from the destination listed on the Bill of Lading.

3-13.12. Billing through Department of State.
US Bank Freight Participation:

TSPs submitting a rate offer(s) in accordance with this RFO for DOS traffic are required to register with US Bank Freight
Payment as a DOS trading partner and must use the PAYMENT MANAGER version. US Bank Freight Payment’s fee for
this service is currently 1.33% of the invoice price, which is paid by the TSP. The 1.33% service fee is tied to the Wall
Street Journal Prime Rate.

TSPs NOT currently doing business with the DOS in US Bank Freight Payment MUST contact the Transportation Analysis
Section at TTM_Analysis@state.gov and the A/LM ARCHIVE at ALMARCHIVE@STATE.GOV within one week of receipt
of this RFO. The Analysis Section will provide interested TSPs with the information necessary to get set up with US Bank
Freight Payment. The subject line of the email MUST be “US Bank Freight Payment Registration” and include the tender
number(s) you will be submitting your rate offer under.

Once all required information has been submitted to US Bank Freight Payment, the TSP with be provided with a contract
to sign and return to DOS (no more than two weeks after receipt of the contract). Once the contract is received, US Bank
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Freight Payment will establish a “trading partner” relationship between the TSP and the DOS in US Bank Freight
Payment. The TSP will then receive an introductory package from US Bank Freight Payment and will be provided
additional information regarding the system and training.

Registration has already been completed for those TSPs currently doing business with the DOS in US Bank Freight
Payment. However, if a TSP has not yet been set up to use PAYMENT MANAGER or if a new or different SCAC will be
utilized, they must contact DOS and obtain access.

In order to most efficiently streamline the auditing process and help expedite the payment of TSP vouchers, the
supporting documents must be attached to each TSP invoice in US Bank Freight Payment (a function only available in
PAYMENT MANAGER). Invoice numbers must not contain a comma, colon, semi-colon, apostrophe, parenthesis, nor
any coded data.

NOTE: The DOS'’s system will only accept one 1(one) Invoice per Work Order Number. Once an invoice has moved
to the “Approval Final”, “Payment Initiated” or “Payment Settled” status in US Bank Freight Payment, the TSP must
contact the issuing office to request a SUPPLEMENTAL Work Order (i.e. NEW Work Order Number) for any
additional charges due on the shipment.

The DOS does not use the E-bill function in US Bank Freight Payment for additional payments as our system sees them
as another “invoice.” E-bills can only be used for refunds to the DOS (when the DOS or the TSP discovers that there was
an overpayment).

TSPs must enter the ACTUAL PICK-UP DATE in the Notice Status field in US Bank Freight Payment.

3-13.13. Excess weight charges.
The DOS will issue a bill of lading and any other shipping document with all charges billed directly to the agency. The
government will pay the total charges and the employee will reimburse the Government for the cost of transportation and
other charges applicable to the excess weight. (Ref: 41 CFR 302-7-200)

Overweight shipments: If a shipment is overweight the TSP shall put the shipment on hold and notify the booking
counselor of the shipment being overweight. A status report should also be sent in at this time. If the rate offer is on file
with TMSS the TSP shall not quote a dollar amount for the overweight to the employee or the counselor. The DOS office
will pull the rate offer from TMSS and collect from the employee. If it was an OTO bid, the overweight cost shall be
quoted to the booking office. All collections shall be handled by the DOS and not the ITGBL forwarder. Under NO
circumstances are you authorized to waive an overweight payment. The TSP shall report Weights shall be 100%
accurately and not modified to fit the employee’s entitlement. Once payment has been received, the DOS will notify you
that the shipment can be forwarded to destination. This hold time does not count against your transit time.

3-13.14. Shipment of Boats, Kayaks or Canoes.
The DOS will not authorize the shipment of boats, kayaks or canoes. These items are defined as an open craft of a size
that can accommodate an individual(s) to sit in it. The TSP shall refuse the shipment of boats, kayaks, or canoes.
Acceptance of boats, kayaks or canoes renders the TSP solely responsible for all related handling costs including
returning the boat, kayak, or canoe to the point of origin.

3-13.15. Packed By Owner.
TSPs must ensure that packing lists do not include any items listed as “packed by owner (PBO)” or “contents unknown.”
Such descriptions are an immediate flag for close attention by Customs and Transportation Security Agency Officials, who
could place shipments on hold pending search, which will severely delay delivery. If company encounters a PBO they
must open the box, inspect the contents, assume liability, provide a detail description on the inventory and mark it packed
by carrier.

3-13.16. Non-acceptance of locked gun cabinets and other similar items.
TSPs shall ensure that packing lists do not include any items listed as “locked gun safe” or any other locked container.
TSPs shall clearly annotate the inventory and must describe the make, model, and serial number(s) of any firearm(s).

3-13.17. Shipment Tracking.
All TSPs offering rate offers for international DOS shipments must have a secure Internet website where travelers can
track the status of their personal effects. Access must be password controlled and available only to traveler and/or its
agency.

3-13.18. Claims Report.
At the end of each rate offer cycle the TSP is required to submit a Claims report showing all claims paid during that rate
offer period on all DOS shipments. Contact the DOS Tender Administrator to receive an electronic copy of this report.
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3-13.19. Staffing Requirement.
All TSPs must use trained personnel qualified in their assigned duties in packing and or handling of personal property.
TSPs personnel must include at least one employee that is fluent in English at origin and or destination services. TSP
personnel must also be fluent in language of foreign country. The TSP shall not employ a Tiered Helpdesk designed to
improve Enterprise Efficiency for service calls related to DOSDC or DOSDD.

3-13.20. Pickup and Delivery Hours.
Pick-up and deliveries will be performed on weekdays during normal business hours (8 am-6 pm local time). Weekend
and holiday services are not authorized. If a required delivery date falls on a holiday or weekend the service shall be
performed on the next business workday. Only the RTO can authorize services after 6pm or on weekends/holidays. The
Forwarder (s) shall provide a three hour window during which the owner of the goods can expect the TSP to arrive to
commence packing, delivery or POV pickup or delivery. If for any reason this schedule cannot be met, the Contractor(s)
and owner shall mutually agree on a date and time to finish the packing and notify the appropriate Transportation Office of
the change and the reasons therefore. The TSP shall make a date available within two days of the originally scheduled
pack out.

3-13.21. Multiple Tender Numbers.
A TSP shall not submit multiple tender numbers when submitting rate offers for the same type/mode of domestic or
international moves. Only one tender number shall be submitted for Domestic Code D shipments, one tender number for
Domestic Code C shipments and one tender number for International shipments. Submission of multiple tender numbers
could result in the DOS selecting only one or not selecting any at all.

3-13.22. Shipment consolidations.
Before consolidating multiple UAB shipments or HHE and POV shipments check with the Embassy to determine if doing
so will cause customs delays. Consolidation is not an acceptable reason for missed RDDs and does not relieve the TSP
of Released Valuation as defined elsewhere in this RFO and Special Instructions. Excess demurrage caused by
consolidation of HHE and POV shipments is not an acceptable accessorial expense.

3-13.23. Additional TSP Responsibilities.
The (ITGBL Freight Forwarder's) TSP’s vehicle MUST be in good condition and with the name of the company
permanently (Non Magnetic) affixed/placed on the outside of the vehicle.

3-13.24. Inventories.
The TSP shall submit an electronic copy of the inventory to ALMArchive@State.gov no later than three days after the
packout. The format of the email shall be: “Employee Name, Inventory, Shipment Number”.

3-13.25. Reporting.
All TSPs accepting shipments under DOSDD shall submit weekly updates of shipments in progress. Reports shall be
submitted to TTMContracts@State.gov no later than 9:00 am Eastern Time each Monday covering undelivered shipments
to date. Reports shall be in Excel format and comprised of the following fields: Customer Name, Broker, Origin City,
Origin State, Destination City, Destination State, Load Date, Delivery Date, Estimated Weight, Miles.

3-13.26. GSA Form 3080 Household Goods Carrier Evaluation Report:
TSPs will initiate the 3080 via the electronic 3080 module in GSA’s Transportation Management Services Solution
(TMSS) system. TSPs can access the 3080 module by going to TMSS and clicking on the link to TMSS/CHAMP
Shipments. TSPs can then click on the link to Electronic GSA 3080 along the right-hand side of the log on page and then
click on “Initiate.” When completing the 3080 information for shipments booked by the DC office, for the Agency Move
Coordinator (AMC) email enter DC3080@state.gov and enter 0190000105 for the requested Federal Agency ID Code
(FAIC). For shipments booked by the DOS offices other than the DC office, please enter 0190000105 for the FAIC and
contact the booking office for instructions on the correct AMC email to enter. It is imperative that this information be
entered correctly when submitting 3080s for delivered DOS shipments. If you have any questions about GSA'’s electronic
3080, please contact Robyn Bennett at robyn.bennett@gsa.gov. Under no circumstances shall the TSP send the
customer a 3080 form soliciting the Traveler’s Social Security Number.

3-13.27. Forms required for the exportation of POV.
Exhibit 1 List of Forms
Exhibit 2 Power of attorney format
Exhibit 3 Supplemental Reporting form (from 3-4.1.1)
Exhibit 4 Reporting locations

3-13.28. Forms required for the importation of Personal Effects including POVs.
WITH THE EXCEPTION OF THE Il RC-159 THE FOLLOWING DOCUMENTS MUST BE PROVIDED TO THE TSP BY
THE TRAVELER PRIOR TO PICKUP OF THE HHG or POV FOR US IMPORTATION. Do not request the SSN in
association with any form. If an SSN is requested the passport number shall be used in its place.

Exhibit 5 CBP Form 3299 for Free Entry of Unaccompanied Articles (AN Dated 10-2009
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Exhibit 6 DOT HS-7 Declaration for Motor Vehicles Importation (POV Only) Dated 5-2006
Exhibit 7 EPA 3520-1 Air Pollution Compliance (PQV Only) Dated 9-2009
Exhibit 8 Il RC-159 Treasury Department Supplemental Declaration (Al See 3-4.94

3-13.29. Computer Software Requirement:
The DOS has developed an Automated Accessorial Program (paperless) to improve the efficiency of receipt, review, and
processing of TSP accessorial requests. All TSPs must have Microsoft Office 2010 software to be in compliance with this
requirement.

3-13.30. Rugs/Carpets destined to permanent storage:
All rugs and carpets destined to permanent storage shall be moth flaked, rolled, and wrapped in kraft paper, without
folding, at the residence. Rugs which are 2.75 meters by 3.65 meters (9 FT X 12 FT) or larger must be identified on the
inventory by color and size. The TSP shall be held responsible for all costs associated with additional services resulting
from incorrect servicing of all rugs and carpets.

3-13.31. Additional Provisions.
Refer to Section 12 of this RFO for additional information and requirements for DOSDD.

3-14. Department of State (DOS) — Hagerstown, MD (DOSHW)

3-14.1. General.
The DOS maintains a warehouse at the United States Logistics Center - Hagerstown, Maryland. In this warehouse are
shipments of household goods effects that at some point in the past have been placed there in a permanent and/or
extended storage status. Rate offers submitted in accordance with Section 3-14 are for the door-to-door delivery of these
shipments to their final destination at an international location in accordance with the instructions provided on the
government issued Bill of Lading. Shipments may be crated or loose. Services to be provided are non-personal services
and include all necessary labor, materials and facilities for pickup, receipt, weighing, and delivery. These services will be
at the direction of the DOS and in accordance with this RFO and the HTOS.

3-14.2. Application.
Except for the exceptions and additions noted elsewhere in this Section 3-14, all provisions of DOSDC as identified in
section 3-12 of this RFO also apply to DOSHW.

3-14.3. Volume.
Between May 1, 2015 and April 30, 2016, there were approximately 163 shipments with an average weight of 2,900
pounds. However, and as with all estimates, there is no guarantee of shipments and the DOS reserves the right to
discontinue any services at its discretion without recourse from the selected TSPs.

3-14.4. Rate Offers.
Rate offers will only be accepted for shipments originating from the Hagerstown, MD warehouse (Service Area MDOO) to
all international locations. Rate offers will not be accepted for shipments from the international locations back to the
Hagerstown, MD warehouse. Rate offers will also not be accepted for Category 1, 2, or 3 vehicles or UAB. TSPs should
zero fill these positions when submitting rate offers for DOSHW.

3-14.5. Department of State, Hagerstown Warehouse Responsibilities.
Upon receipt of notification from the TSP that they accept an offered shipment, the designated Hagerstown Staff member
will arrange to have the offered household goods effects staged and available within 48 hours of notification/acceptance
from the selected TSP. For partial storage removals, the Hagerstown staff will be afforded ample time to communicate
storage removal actions with the owner of the household goods effects. This is contingent on the owner’s actions and
timeliness. Upon completion, the designated Hagerstown staff member will notify the Operations staff and TSP that the
household goods effects are available for pickup. Prior to the pack/pickup date, Hagerstown will notify the TSP of weights
and pieces to be removed and any unusual items requiring special attention. TSPs will be provided with existing
inventories on all shipments moving under DOSHW.

3-14.6. TSP Responsibilities.
Upon receipt of the Allocation worksheet, the TSP shall contact the designated Hagerstown Staff member within 24 hours
of receipt to obtain shipment availability. The TSP is required to load the shipment from the USLC-Hagerstown within 3
business days (5 days during peak season) of issuance of Bill of Lading. Multiple shipments can be scheduled for loading
on the same truck to maximize resources. The TSP is required to pack all liftvans on site at the Hagerstown warehouse.
TSPs must then deliver the household goods effects back to its agent’s warehouse for preparation and shipment to its
final destination in accordance with all DOSDC and DOSHW guidelines. The TSP will be self-supporting in all aspects of
their operations. The TSP shall furnish all equipment, materials and tools needed to pack and transport the shipment.
The TSP can be charged for use of government resources. All debris generated by the TSP must be removed by the
TSP. The TSP will ensure that brand new ISPM#15 standard crates (as defined in DOSDC) are used for all export
shipments to post. The TSP shall affix four (4) seals according to the standards laid out above in DOSDC to lift vans
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loaded at the Hagerstown warehouse. The TSP shall band lift vans prior to containerization but banding is not required
prior to departing the Hagerstown warehouse. The date that the shipment is reported by Hagerstown as available is the
pack date to be used to compute the Required (RDD) Delivery Date. As previously noted, existing inventories are
provided by USLC Hagerstown staff. TSPs who reinventory must cross-reference to the storage inventory provided by
the USLC Hagerstown staff. All work at the Hagerstown warehouse facility must be completed during operating hours
and the TSP must leave the premises prior to the warehouse closing at 4:00 PM.
3-14.7. Claims.
In lieu of the TSP liability at $6.00 as identified in 2-7.5.3, the TSP must offer replacement or repair value for damaged or
lost items or in case of total loss, at a base value of $8.50 times the net weight of the shipment in pounds. There will be
no additional cost to the DOS for this level of service during transit or SIT. The storage liability charge does not apply for
the basic released value. Please note that the TSP retains the option for reviewing the inventory and repacking to certify
any questionable items provided the TSP honors the terms of 3-14.6.; TSPs must bring the required materials needed,
complete work by 4:00 PM and remove any debris generated by the repacking. Failure to certify the inventory will not be
accepted as a reason to deny a claim.

3-15. Department of State (DOS) — Surface Air Pilot DOSSA

3-15.1. General.
The DOS ITGBL program has historically been unable to meet the maximum 75 day transit to post with conventional
ITGBL shipments. DOSSA is intended to expand the scope to recognize that in some cases a portion of the shipment
may have to move by air to make a 75 day transit time. Under DOSSA, in all cases the final leg to post must move by air.
Rate offers submitted in accordance with Section 3-15 are for the door-to-door delivery of shipments to their final
destination at an international location in accordance with the instructions provided on the Government issued Bill of
Lading. Services to be provided are non-personal services and include all necessary labor, materials and facilities for
pickup, receipt, weighing, and delivery. These services will be at the direction of the DOS and in accordance with this
RFO and the HTOS.

3-15.2. Application.
Except for the exceptions and additions noted elsewhere in this Section 3-15, all provisions of DOSDC as identified in
section 3-12 of this RFO also apply to DOSSA.

3-15.3. Volume.
The DOS will implement the pilot at the post below and the count and gross weights for shipments for period May 1, 2016
through August 12, 2106 are included below. However, and as with all estimates, there is no guarantee of shipments and
the DOS reserves the right to discontinue any services at its discretion without recourse from any selected TSPs.

Avg-
Post Type Count Gross
Kinshasa HHE 7 3,634

3-15.4. Rate Offers.
When submitting the Single-Factor Rate Offer for transportation, the Single-Factor Rate Offer must include the charges
related to all modes of transportation used to get the shipment to its final destination. Rate offers will only be accepted for
shipments originating from Washington, DC, Maryland and Virginia (rate filing codes DC00, MDOO and VAQOQ) and all
international locations. When submitting rate offers, the Destination Code of 2910 must be used; however, rate offers
accepted under DOSSA will apply only to the post of Kinshasa and not the entire country of Democratic Republic of the
Congo. DOS may request OTO rate offers from other areas of the United States for the period of the pilot.

3-15.5. Performance of Services.
The TSP shall make routing decisions to ensure a door-to-door transit of no more than 75 days. The TSP may route the
first leg of the shipment by either air or surface as required to support the RDD. The final leg to Kinshasa must be by air.
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Exhibit 1
THE FOLLOWING DOCUMENTS MUST BE PROVIDED TO THE TSP BY THE TRAVELER PRIOR TO PICKUP OF THE
POV:
1. The front and back copy of the title OR a certificate of origin
(Forwarder will have a copy of the CFR 192.2 should U.S. Customs ask for the original title. Electronic copies of the title are not
acceptable)
2. The original lien release (if the title shows a financial institution)
3. If the name on the title or lien is different than the name on the GBL, attach a copy of the marriage certificate.
4. The Government Bill of Lading (GBL)
5. A copy of the passport
6. A copy of the applicable travel authorization or travel order
7. Two copies of a power of attorney; (use the generic power of attorney form attached)

8. A copy of a valid driver’s license

9. A completed Form JF 49 (State Department form) prepared by the employee. This form contains the required information on POV
and pickup location)

Note to Transportation Counselor and Employee: All documents must be in the possession of the freight forwarder at least ten (10)
calendar days prior to the pickup date

Note to Forwarder: If ALL documents are not received from the employee at least 10 calendar days prior to the pickup date,
immediately notify the counselor and Operations Management at Transportationquery@state.gov that the POV pickup must be
cancelled.

The employee will provide all of the POV documents to the forwarder except for the JF 49. The employee will provide the JF 49 to
the Transportation Counselor

Note to Forwarder: Forwarder is required to brief the employee before pickup that at time of pickup the POV may not have more than
Ya tank of gas, no personal items, no after-market additions (i.e. ski / bike racks); you or anyone acting on your behalf will sign off on
a condition report and accept a set of keys.
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Exhibit 2
LIMITED POWER OF ATTORNEY
FOR
EXPORT/IMPORT OF PERSONAL EFFECTS AND VEHICLES
DATE

Applies to:

POV Initial
Personal Effects Initial

| hereby name and appoint

(Type or Print Name)
of to be my lawful attorney-in-fact
to act on my behalf to conduct all transactions necessary with the U.S .Customs Service in the proper
exportation or importation of the below stated personal vehicle or Household Effects which are described
as

__ Year

Make Model Color Body
Vehicle

Identification Number (VIN) Title Number
OR

Household

Effects description
and to do all things necessary to ensure compliance with all requirements pursuant to section 192 of the

Customs Regulations.

Signature of Owner Owner's Name- Type or Print

Signature of Co-Owner Co-Owner’'s Name - Type or Print

Home Address of Owner City/State/Country Zip Code

Pursuant to the Customs regulation CFR 19 Part 111.29(b), if you are the importer of record, payment to the broker will not relieve
you of liability for Customs charges (duties, taxes, or other debts owed to Customs) in the event the charges are not paid by the broker.
Therefore, if you make payment by check, Customs charges may be paid with a separate check made payable to “U.S. Customs and
Border Protection” which shall be delivered to CBP by the broker.
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Exhibit 3
This form is only to be used by new carriers pending adoption of EDI or as requested by the booking office.

Daily ITGBL Shipment Status Report- HHE, UAB, CNS or POV
CARRIER’S NAME:

Packing Information Weight and pieces must be reported within five calendar days for UAB and seven calendar days for HHE, CNS
and POV from the day after the shipment is picked up. Report should reach the DOS Office via e-mail to: TTMContracts@state.gov

Employee’s Name

DA Shipment Number (Box 18 of GBL)
Pack Begin/Pack End/Pick-up Date / /
Origin/Destination (city, state and country)
GBL Number
Survey Weight
Pieces

Gross Weight
Net Weight
Cube

Date Requested Post’s Permission to Ship
Date Permission Granted (If post fails to respond within 3 days notify the booking
office).

*Date Info Emailed to State Department (update with current date when information changes)

Shipping Information Shipping details must be reported within three calendar days for UAB and seven calendar days for HHE, CNS
and POV from the permission date granted from post.

Date delivered to Pier

Port of Origin (no abbreviations)
Full Name of Airline/Shipping Lines
Ship Name
Voyage/Flight Number
Departure/Sail Date
Port of Discharge (air/sea) no abbreviations
ETA at Destination

Booking Number or Airway/Master Bill #
*Date Info Emailed to State Department (update with current date when information changes) _

Delivery Information: Delivery information must be reported within one business day after the shipment is delivered to SIT or
residence.

RDD

Date available for delivery (or put in SIT)
Date Delivered to Residence (actual not scheduled date)
Remarks if any (such as delay in Notification, Change Booking Details etc.)

*Date Info Emailed to State Department (update with current date when information changes) _
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Exhibit 4

Notification Procedures for all DA’s for the- Daily ITGBL Shipment Status Report.

Please copy ALMArchive@STATE.GOV for ALL shipments.

Shipment number starting with DC Send report to TTMCONTRACTS@state.gov

Shipment number starting with AI Send report to AID, Copy to TTMCONTRACTS and to the counselor
Shipment number starting with MI Send report to USDA Miami, Copy to TTMCONTRACTS and to the counselor
Shipment number starting with SE Send report to USDA Seattle, Copy to TTMCONTRACTS and to the counselor
Shipment number starting with EL Send report to USDA ELSO, Copy to TTMCONTRACTS and to the counselor

Shipment number starting with BR Send report to USDA Brownsville, Copy to TTMCONTRACTS and to the counselor
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Instructions for completing CBP Form 3299 for Free Entry of Unaccompanied Articles Dated 10-2009 (see Exhibit 5).

The 3299 must be completed as defined below. The employee will complete 1-7, the carrier’s port agent will complete 8. A-F. DO
NOT include the Employee’s social security number (SSN) on the form.

Part |
To be completed by The Employee

Employee’s full name as it appears in the passport
Employee’s Date of Birth

Date the Employee will arrive

Employee’s US Address including phone number if available
City where the Employee will clear customs (if available)
Name of Arriving Vessel carrier and flight/train (if available)
Names(s) of Accompanying Household Members

Nk wN—

To be completed by The Carrier

8. Importation information
A. Date of Import
B. Name of Vessel
C. Origin of Shipment
D. Bill of Lading or Air Way Bill number
E. Number and kinds of containers
F. Marks and Numbers (see above, DO NOT include the Employee’s social security number (SSN) on the form).

Part 11
To be competed by The Carrier

The Employee is returning U.S. Personnel. The carrier is responsible for ensuring that all staff (including origin agents) are
aware that DOS staff are US personnel and thus must complete Part I1I not Part II.

Part 111
To be completed by The Employee

1. Date of Employee’s last departure from the U.S. To be obtained from the Employee.
2. Employees Travel Orders. To be provided by the Employee.

Part IV
To be completed by The Employee
A. If applicable.
B. If applicable If item B (7) is selected duties may be collected.
C. If applicable.
D. Must be filled in only if selections were made from items A, B and C.

Part V
To be completed by The Carrier.

1. Name, 2. Sign & Date

Part VI
To be completed by The Employee

1. B. To be Selected, 2. Signed and 3. Dated

Part VII Leave Blank
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Exhibit 5

DEPARTMENT OF HOMELAND SECURITY

: FORM APPROVED OMB NO. 1651-0014 Exp. 01-31-2010
U.S. Customs and Border Protection : il
Paperwork Reduction Act Statement: An agency may not conduct or sponsor

DECLARATION FOR FREE ENTRY an information collection and a person is not required to respond to this

information unless it displays a current valid OMB control number and an

expiration date. The control number for this collection is 1651-2010. The
OF UNACCOMPANIED ARTICLES estimated average time to complete this application is 45 minutes. If you have
19 CFR 148.6 148.52 14853 14877 any comments regarding the burden estimate you can write to U.S. Customs

and Border Protection, Office of Regulations and Rulings, 799 9th Street, NW.,
Washington DC 20229.

PART | -- TO BE COMPLETED BY ALL PERSONS SEEKING FREE ENTRY OF ARTICLES (Please consult with the CBP official for additional information or
assistance. REMEMBER--AIl of your statements are subject to verification. False declarations or failure to declare articles could result in penalties.)

1. IMPORTER'S NAME (Last, first and middie) 2. IMPORTER'S DATE OF BIRTH 3| IMPORTER'S DATE OF ARRIVAL

4. IMPORTER'S U.S. ADDRESS 5. IMPORTER'S PORT OF ARRIVAL

6. NAME OF ARRIVING VESSEL CARRIER AND FLIGHT/TRAIN

7. NAME(S) OF ACCOMPANYING HOUSEHOLD MEMBERS (wife, husband, minor children, etc.)

8. THE ARTICLES FOR WHICH A. DATE B. NAME OF VESSEL/CARRIER C. FROM (Country) P. B/LOR AWB CRI.T. NO.
FREE ENTRY IS CLAIMED
BELONG TO ME AND/OR MY
FAMILY AND WERE IMPORTED

E. NUMBER AND KINDS OF CONTAINERS F. MARKS AND NUMBERS

PART Il -- TO BE COMPLETED BY ALL PERSONS EXCEPT U.S. PERSONNEL AND EVACUEES
9. RESIDENCY ("X" appropriate box) A. NAME OF COUNTRY B. LENGTH OF TIME
| declare that my place of residence abroad l:l is D was ' Yr. Mo.
C. RESIDENCY STATUS UPON MY/OUR ARRIVAL ("X" One)
(1) Returning resident ofthe U.S. (2) Nonresident: D a. Emigratingtothe U.S. D b. Visiting the U.S.

10. STATEMENT(S) OF ELIGIBILITY FOR FREE ENTRY OF ARTICLES
| the undersigned further declare that ("X" all applicable items and submit packing list) :

A. Applicable to RESIDENT and NONRESIDENT C. Applicable to NONRESIDENT ONLY

|:|(1) All household effects acquired abroad for which free entry is sought |:| (1) All household effects acquired abroad for which free entry is sought
were used abroad for at least one year by me or my family in a were used abroad for at least one year by me or my family in a
household of which | or my family was a resident member during such household of which | or my family was a resident member during
pericd of use, and are not intended for any other person or for sale. such period of use, and are not intended for any other person or for
(9804.00.05, HTSUSA) sale. (9804.00.05, HTSUSA)

D(2) All instruments, implements, or tocls of trade, occupation or employment, |:| (2) Any vehicles, trailers, bicycles or other means of conveyance being
and all professional books for which free entry is sought were taken imported are for the transport of me and my family and such incidental
abroad by me or for my account or | am an emigrant who owned and carriage of articles as are appropriate to my personal use of the
used them abroad. (9804.00.10,9804.00.15, HTSUSA) conveyance. (9804.00.35, HTSUSA)

B. Applicable to RESIDENT ONLY

I:l All personal effects for which free entry is sought were taken abroad by
me or for my account. (9804.00.45, HTSUSA)

PART Il -- TO BE COMPLETED BY U.S. PERSONNEL AND EVACUEES ONLY

I, the undersigned, the owner, importer, or agent of the importer of the personal and household effects for which free entry is claimed, hereby certify that they
were in direct personal possession of the importer, or of a member of the importer's family residing with the importer, while abroad, and that they were imported
into the United States because of the termination of assignment to extended duty (as defined in section 148.74(d) of the Customs Regulations) at a post or
station outside the United States and the CBP Territory of the United States, or because of Government orders or instructions evacuating the importer to the
United States; and that they are not imported for sale or for the account of any other person and that they do not include any alcoholic beverages or cigars.
Free entry for these effects is claimed under Subheading No. 9805.00.50, Harmonized Tariff Schedule of the United States.

1. DATE OF IMPORTER'S LAST DEPARTURE FROM THE U.S. 2. ACOPY OF THE IMPORTER'S TRAVEL ORDERS IS ATTACHED AND
THE ORDERS WERE ISSUED ON:

PART IV - TO BE COMPLETED BY ALL PERSONS SEEKING FREE ENTRY OF ARTICLES (Certain articles may be subject to duty and/or other
reguirements and must be specifically declared herein. Please check all applicable items and list them separately in item D on the reverse.)

A. For U.S. Personnel, Evacuees, Residents and Non-Residents B. For Residents and Non-Residents ONLY
[] (1) Articles for the account [[] @ Articles for sale or [[] () Foreign household effects [ ]®) Foreign household effects acquired
of other person. commercial use. acquired abroad and used less abroad and used more than one
3) Fi o ) Alcoholic articl  all than one year. year.
irearms and/or coholic articles of a :
[ ammunition. L types or tobacco products. ~ C- For Resident ONLY
[] ) Fuits, plants, seeds, [] &) Fish, wildife, animal L] () Personal efects acquired abroad.
meats, or birds. products thereof. |:| (10) Foreign made articles acquired in the United States and taken abroad on
this trip or acquired abroad on another trip that was previously declared to
CBP

|:|(1 1) Articlés taken abroad for which alterations or repairs were performed abroad.

CBP Form 3299 (10/09)
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Exhibit 5 Continued

D.LIST OF ARTICLES

(1) ITEM NUMBER (2) DESCRIPTION OF MERCHANDISE (3) VALUE OF (4) FOREIGN MERCHANDISE TAKEN ABROAD THIS
CHECKED IN PART COST OF TRIP: State where in the U.S. the foreign merchandise
IV, A, B, C. REPAIRS was acquired or when and where it was previously

declared to CBP.

PARTV -- CARRIER'S CERTIFICATE AND RELEASE ORDER
The undersigned carrier, to whom of upon whose order the articles described in PART |, 8., must be released, hereby certifies that the person named in Part |,
1., is the owner or consignee of such articles within the purview of section 484(h), Tariff Act of 1930.

In accordance with provisions of section 484(h), Tarriff Act of 1930, authority is hereby given to release the articles to such consignee.

1. NAME OF CARRIER 2. SIGNATURE OF AGENT (Print and sign) Date

PART VI -- CERTIFICATION TO BE COMPLETED BY ALL PERSONS SEEKING FREE ENTRY
|, the undersigned, certify that this declaration is correct and complete.
1. "X" One

D A. Authorized Agent® (From facts obtained from the importer) |:| B. Importer

2. SIGNATURE 3. DATE

*An Atthorized Agent is defined as a person who has actual knowledge of the facts and who is specifically empowered under a power of attorney fo execute this
declaration (see 19 CFR 141.19, 141.32, 141.33).

PART VIl -- CBP USE ONLY 1. SIGNATURE OF CBP OFFICIAL 2. DATE

(Inspected and Released)

CBP Form 3299 (10/09)
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Instructions for completing DOT HS-7 Declaration for Motor Vehicles Importation Dated 5-2006 (see Exhibit 6)

A cleaner copy of this form may be obtained from www.nhtsa.gov. As of June 4, 2010 the form is at
http://www.nhtsa.gov/cars/rules/import/hs799short.pdf

To be completed by The Carrier
e Port of Entry
e  Customs Port Code
e  Customs Entry No.
e  Entry Date.

To be completed by The Employee
e Make of Vehicle
Model, Year
Vehicle Identification Number (VIN)
The Employee shall select the appropriate eligibility number on the form (1-13). Re-imported US manufactured
vehicles are eligible under 2A.
Name of Importer
Importer’s Address
Name of Declarant
Declarant’s Capacity (Owner)
Sign and Date.
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Exhibit 6
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Attaghmant: CrEy of M- TSA pormieiiza oiier
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IMPORTER'S ADDRESS (Street, City: State; Zip Coda)

NAME OF DECLARANT (Please type)

LECLARANT' S-ADDRESS

DECLARANT'S CAPACITY

DECLARAMT'S SIGNATURE " DATE-SIGNED

EPA Requirements: Importers of moter vehiclesfengines end nonread vehicles/engines/zquipment must alse submit EPA form 35201 or 2520-21 to'U.S.
Custems and Border Prateclion to identify the Dasis forimportation.into the United States and U.S. ferritories under the laws administered by the United States
Environrmental Frotection Agenty. For marg information, please ‘see wiww epa gowdtagimports/index.hfm
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EPA 3520-1 Air Pollution Compliance (POV Only) Rev. 10-10 (see Exhibit 7)

To be completed by The Employee

4, Vehicle Identification Number (VIN)
5. Manufacture Date

6. Manufacturer (make)

7. Model

10. Owner

12. Signature

13. Date

14. Name, company and phone

To be completed by The Carrier

1.-3.
9. Importer
11. Storage location

Commercial imports, leave blank
8. Applies only to codes A,C,J,Z

U.S. conforming and “identical” vehicles
Appropriate box to be selected by employee. Notify TransportationQuery@state.gov if vehicle is non-conforming do not
move without authorization from DOS Transportation Operations.

GSA RFO, Issued 9/14/2016 Page 3 - 36



GSA 2016-2017 Request for Offers
Centralized Household Goods Traffic Management Program (CHAMP)

Exhibit 7

Form Approved OMB 2060-0095

o~ United States Environmental Protection Agency
\-’EPA Declaration Form

Importation of Motor Vehicles and Motor Vehicle Engines Subject to Federal Air Pollution Regulations
U.8. E.P.A, Compliance & Innovative Strategies Division, 2000 Traverwood Drive, Ann Arbor, M148105 hilp:/iwww.epa. goviolag/imports Phone (734) 214-4100; Fax (734) 214-4676.

This form must be submitted to the U.S. Customs and Border Protection (Customs) (42 USC 7522, 7801: 19 CFR 12.73) for each motor vehicle
(including motorcycles, disassembled vehicles, kit cars, light-duty vehicle/motorcycle engines) imported into the U.S., except that this form is not
required for motor vehicles that are imported by their original manufacturer and are new and are covered by an EPA certificate of conformity and
bear an EPA emission control label. One ferm per shipment may be used, with attachments including all information required to fully describe
each vehicle or engine as below. Check the box below indicating the provisions under which you are importing this vehicle or engine. Offroad
vehicles/engines and heavy-duty engines must use form 3520-21. Note: Although only imports using codes G, |, K, L, M-3, and O require specific
written authorization from EPA, Customs may request EPA review of importer documentation and eligibility for any import using this form. A
nonconforming vehicle that is ineligible for the exemptions or exclusions listed below, must be imported through an independent commercial
importer (ICl) under codes A, C, J, or Z. For codes A, C, J, and Z, EPA does not authorize the release to the vehicle owner.

Penalties: Any person who knowingly makes any false or fraudulent statement, or emits or conceals a material fact can be fined up to $250,000 or
imprisoned for up to 5 years, or both (18 USC 1001). Any person who improperly imports a motor vehicle {including a motorcycle) or engine may be fined up
to $32,500 per vehicle or engine {42 USC 75243, and may be subject to forfeiture of the entire importation bond, if applicable {40 CFR 85.1513), and the U.S.
Customs Service may seize the vehicle or engine {18 CFR 162.21).

Description and Declaration of Motor Vehicle or Motor Vehicle Engine (Note: Heavy-duty Engines must use form 3520-21)

1. Port code: 2. Entry date: 3. Customs entry number: 4. Vehicle Identification Number {(VIN}, or engine serial number:
(mimvddlyyyy)
5. Manufacture date (mm/fyyyy): 8. Manufacturer (make}: 7. Model:

8. IClimports only, codes A, C, J, Z - EPA certificate no.,
model year and expiration date of applicable certificate:

Names, Addresses, and Telephone Numbers of Relevant Parties
Certification: | certify that | have read and understand the purpose of this form, the penalties for falsely declaring information, or for providing misleading information,
or for concealing a material fact. The information | have provided is comect, and all required attachments are appended to this form. | authorize EPA Enforcement
Officers to conduct inspections or testing permitted by the Clean Air Act. | am the owner, importer, or agent for the owner or importer.

9. Importer {code B: must be 10. Owner: 11. Storage location: 12. Signature:
certificate holder or their agent
for shipments of new vehicles
prior to introduction into
commerce; codes A, G, J, Z:
must be ICH: 13. Date:

14. Name, company and phone (type or print}:

U.8. conforming and “identical” vehicles
! code B - U.S. certified - unmodified vehicle bearing a U.S. EPA emission control label in engine compariment {or on motorcycle frame} in English.

{7 code F - U.S. certified, catalyst restoration - U.S. certified vehicle as described above, except that the catalyst, oxygen sensors or fuel filler neck
restrictor were removed or damaged. The importer attests that the catalyst and cxygen sensors and fuel filler neck restrictor, as applicable, will be re-installed
or replaced after importation. If leaded gascline was used, the importer attests that after importation (1} the fuel tank will be drained and refilled with unleaded
gasocline, {2} the catalyst and oxygen sensors, if they were left on the vehicle during use of the leaded gasoline, will be replaced, and (3} the fuel filler neck
restrictor will be checked and replaced as necessary. No bond or EPA approval is required.

" code EE - identical in all material respects to a U.S. certified version - either 1) Canadian vehicle (proof required e.g. Canadian emission control label,
registration or title, or letter from the U.S. or Canadian manufacturer representative on letterhead verifying manufacture for sale in Canada) on EPA list of
Canadian "identical” models, or 2} vehicle from any country with letter attached to this form from the manufacturer’'s U.S. representative on letterhead {nct a
dealer or mechanic) stating that the vehicle is identical to a U.S. EPA cerlified versicn with respect to emissions. The importer attests that vehicle is being
imported for purposes other than resale or lease. For import of “identical” Canadian vehicles for resale, use code FF.

{7l code FF - Canadian “identical” medels imported for resale or lease - Canadian vehicle as described above appearing cn EPA list of Canadian
“identical” modsls, imported for resale or lease. The importer attests that the importer will satisfy applicable labeling, warranty and CAFE requirements as
specified by EPA.

EPA exempted vehicles
code M - miscellaneous exemption, either 1) Canadian vehicle as described above {proof required) and the importer is either permanently emigrating to
the U.3. or will reside in the U.S. for greater than cne year under a worker or student visa, or 2) Canadian vehicle received by U.S. resident through
inheritance, or 3} EPA hardship letter based on unforseen and exiraordinary circumstances is attached to this form.

code E - vehicle at isast 21 years old (calendar year of manufacture subtracted from year of importation) and in original unmodified configuration is either
exempted or excluded frem EPA emissicn requirements, depending on age. Vehicles at least 21 years cld with replacement engines are not eligible for this
exemption unless they contain equivalent or newer EPA certified engines. Customs may require proof of vehicle age.

EPA Form 3520-1 (Rev. 10-10} Previous editions are obsolete Pg 1of2
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Exhibit 7 Continued

o United States
"IEPA Environmental Protection Agency

Excluded vehicles

i code L - racing vehicle as determined by EPA and may not be registered or licensed for use on or operated on public roads or highways (40 CFR
85.1811{e}). EPA letter of approval must be attached to this form.

I

% code U -2005 model year (or older) motorcycle, scooter or moped with engine displacement less than 50cc and with rated speed greater than 5000
rom.

£ code W - non-chassis-mounted engine to be used in a light-duty vehicle or light-duty truck or motorcycle which is currently covered by an EPA certificate
or will be covered by an EPA certificate prior to introduction into commerce.

i code Y - unregulated fuel - a vehicle that: (1) for model years earlier than 1991 operates on fuel other than gasoline or diesel fuel, or {2} for 1991- 1996
model years operates on fuel cther than gasoline or diesel or methancl fuel, or (3} for 1997 and later model years operates on fuel other than gasoline or
diesel or methanoal or ethancl or compressed natural gas {CNG} or liquid petroleum gas {LPG}, including propane. This exempticn does not apply to 2004 and
later medel year vehicles.

Temporary imports
 code G - imported for repair or alteration in accordance with 40 CFR 85.1511{(b){1}. May not be registered or licensed for use on, or operated on public
roads or highways, or sold or leased in the U.S. Customs bond required. EPA requests that the vehicle be bonded for at least its full value. EPA letter of
approval must be attached to this form.

I code | - imported for testing purposes in accordance with 40 CFR 88.1811(b){(2). May not be registered or licensed for use on or operated on public roads
or highways {except cperation that is integral to the purpose of the testing program) or scld or leased in the U.S. Customs bond required. EPA requests that
the vehicle be bonded for at least its full value. EPA letter of approval must be attached to this form.

i code K - imported for display {solely for public or business purposes, and not for private purposes or U.S. market sales prometicns} in accordance with 40
CFR 85.1511(hb}{4). May not be registered or licensed for use on or cperated on public rcads or highways {except operation that is integral to the purpose of
the display) or scld or leased in the U.S. Customs bond required. EPA requests that the vehicle be bonded for at least its full value. EPA letter of approval
must be attached to this form.

7 code N -imported for up to one year by member of the armed forces or personnel of a foreign government on assignment to the U.S., for whom free entry
has been authorized in writing by the U.S. Department of State, or a member of the armed forces of a fereign country with official orders for duty in the U.S.

7 code O - imported by ncnresident for personal use by an individual fer a period up to a year. EPA letter of approval must be attached te this form.

Independent commercial importer {iC1) imports
7 code A -imported by an ICI for modifications in accordance with a valid EPA certificate of conformity issued for the specific make, model, and model year
in accordance with 43 CFR 85.1505.

i code € - imported by an ICl for modification and testing in accordance with 40 CFR 85.1508. Vehicle must be at least 6 years old.

i code J - imported by an ICI for the purpose of pre-certification testing in order tc obtain an EPA certificate of conformity. No EPA approval is required. The
IC| has 180 days to cbtain a certificate or export (46 CFR 85,151 1(b}(3)). Customs bond required.

i code Z - imported by an ICI for the purpose of modifying te be identical to an criginal equipment manufacturer {OEM) cerfified version in accordance with
written instructions from the OEM that are specific to the vehicle being imported.

OEM imports
7 code H - imported, owned, and controlled directly by an original equipment manufacturer (OEM) on EPA list of OEM certificate holders provided to
Customs, for research, development or testing purposes in accordance with 40 CFR 851708, This is a temperary exemption without time limit. If the vehicle
is subsequently covered by an applicable EPA certificate of conformity, it is released from the restrictions of this exempticn.

i code Q - imported, owned, and controlled directly by an criginal equipment manufacturer (OEM} on EPA list of OEM certificate holders provided to
Customs, for storage pending receipt of the applicable EPA certificate of confermity, which is pending and imminent.  Use of this code is no lenger permitted
once EPA has issued the applicable certificate of conformity.

U.S. Department of Transportation Requirements

Note: Importers of vehicles that are primarily manufactured for use on public rcads must also file an H3-7 Declaration form to identify the basis for the
vehicle's admission under the laws administered by the U.S. Department of Transportation. For more information, see waw.rihtsa. dot.govicarsirdesfimporti.

Paperwork Reduction Act Notice
This information is collected to ensure that motor vehicles and engines imported into the U.S. conform with applicable emission requirements. Responses to this
collection are mandatory (40 CFR 85.1501 et seq., and Clean Air Act Sections 203 and 208). Information submitted to the Agency under a claim of confidentiality will
be safeguarded according to policies set forth in Title 40, Chapter 1, Part 2, Subpart B. The public reporting and recordkeeping burden for this collection of information
is estimated to average 30 minutes per response. Burden means the total time, effort, or financial resources expended by persons to generate, maintain, retain, or
disclose or provide information to or for a Federal agency. This includes the time needed to review instructions; develop, acquire, install, and utilize technology and
systems for the purposes of collecting, validating, and verifying information, processing and maintaining information, and disclosing and providing information; adjust
the existing ways to comply with any previously applicable instructions and requirements; train personnel to be able to respond to a collection of information; search
data sources; complete and review the collection of information; and transmit or otherwise disclose the information. An agency may not conduct or sponsor, and a
person is not required to respond to, a collection of information unless it displays a currently valid OMB control number. Send comments on the Agency's need for this
information, the accuracy of the provided burden estimates, and any suggested methods for minimizing respondent burden, including through the use of automated
collection techniques to the Director, Collection Strategies Division, U.3. Environmental Protection Agency (2822}, 1200 Pennsylvania Ave., NW, Washington, D.C.
204860. Include the OMB control number in any correspondence. Do not send the completed form to this address.

EPA Form 3520-1 (Rev. 10-10) Previous editions are obsolete Pg2of2
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II RC-159 Treasury Department Supplemental Declaration (see Exhibit 8)

Background: Office of Management and Budget (OMB) has found that the I RC-159 Treasury Department Supplemental
Declaration does not meet guidelines and cannot be demanded by customs officers as a routine form. Nonetheless, some
customs officers still require this form possibly causing transportation delays if the form is unavailable. Although the form is
not authorized, the forwarder should request the form as the traveler may not be available when the shipment is clearing
customs. Instruct the employee not to fill in the SSN field. Supply a copy of the passport instead.

The carrier is directed to accept the form and keep it on file. It must not be submitted as a part of a standard customs
package. If a customs officer requests the form the carrier is asked to contact our office with the name of the officer so the
DOS can work with CBP to resolve the issue. DOS will advise carriers of revised instructions as the situation develops.
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Exhibit 8

TREASURY DEPARTMENT
U.S.CUSTOMS SERVICE

SUPPLEMENTAL DECLARATION FOR
UNACCOMPANIED PERSONAL AND HOUSEHOLD EFFECTS

1. OWNER CF HOUSEHCLD GOODS
(Last name, first and middle)

2. DATE OF BIRTH: 3. CITIZENSHIP

4. PASSPORT (Country and number)

5. SOCIAL SECURITY NO: 6. RESIDENT ALIEN NO:

7. U.S. ADDRESS 10. EMPLOYER

11. POSITION WITH COMPANY

8. FOREIGN ADDRESS

12. LENGTH OF EMPLOYMENT

13. NATURE OF BUSINESS
9. REASON FOR MOVING

14. NAME & TELEPHONE OF COMPANY OFFICAL WHO CAN VERIFY ABOVE
INFORMATION

15. NAME AND ADDRESS OF FREIGHT FORWARDERS,
PACKERS AND SHIPPING AGENTS

16. SHIPMENT ITINERARY
(Specific place of loading and intermediate ports)

17.CERTIFICATION AAUTHORIZATION AGENT B.IMPORTER (Check One)

18. SIGNATURE

FORM II-RC-159
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SECTION 4
EVALUATION AND ACCEPTANCE

4-1. Evaluation.

4-1.1. General.
Evaluation of a TSP’s rate offer(s) for transportation services will be based on the combination of the
TSP’s service performance and its offered charges. That combination will take the form of a Value Index
(VI) as explained below.

4-1.2. Performance Evaluation.

4-1.2.1. DOMESTIC. For the 2016-2017 Filing Cycle, evaluation of the TSP’s service
performance will be based on data collected from Traffic Managers for a twelve (12) month period and a
Customer Satisfaction Index (CSl) measuring each individual TSP’s performance against the average
level of performance will be assigned. In those instances when there was no data furnished, the TSP will
be considered “Unindexed” and its performance will not be a factor in the evaluation.
4-1.2.2. INTERNATIONAL. For the 2016-2017 Filing Cycle, evaluation of the TSP’s
service performance will be based on data collected from Traffic Managers for a twelve (12) month period
and a Customer Satisfaction Index (CSI) measuring each individual TSP’s performance against the
average level of performance will be assigned. In those instances when there was no data furnished, the
TSP will be considered “Unindexed” and its performance will not be a factor in the evaluation.
4-1.3. Value Index (VI).
4-1.3.1. Computation. A TSP’s VI is computed at the time each cost comparison is run.
The computation uses the following steps:
(1) A base total charges is computed for the cost comparison by adding together
- Total Transportation Charges (line-haul, packing, and accessorial);
- SIT Charges for 30 days (pickup/delivery & storage);
- The greatest vehicle price offered by all TSPs for that cost comparison, if applicable; and
- The UAB Charge, if applicable (average of the weight breaks found in the base-line rate
table in Section 2-7).
This base total is absent any discounts or percentages.

(2) The average charge by all TSPs on that route is calculated.

(3) The average discount is calculated by subtracting the average charge from the base total
charges (#1 and #2 above)

(4) The charge for each individual TSP is calculated based on its offered
discounts/percentages/rates.

(5) Each individual TSP’s discount is calculated by using the absolute value (abs) of the amount
determined by subtracting the TSP’s charge from the base total charges (abs (#1 and #4
above)

(6) The Discount Index (DI) for each TSP is computed by dividing each TSP’s discount by the
average discount and multiplying the result by 100 (#5/#2, above)*100).

(7) The VI for each TSP is finally computed by summing 70% of the TSP’s Customer Satisfaction
Index (CSl) with 30% of the DI ((.7*CSl)+(.3*#6, above)).

Example 1. 1f a TSP’s CSl is 105.37 and its DI is 91.55, its VI = 101.22
((105.37*.70) + (91.55*.30)).
Example 2. If a TSP has no CSl and its DI is 137.96, its VI = 41.39
((0*.70) + (137.96 *.30)).
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4-2. Acceptance.

4-2.1. Domestic.
Accepted offers will be listed on the GSA Cost Comparisons for Federal Agency use based on the VI as
computed in Section 4-1.3, and in accordance with provisions of Section 4-3.

4-2.2. Agency Specific.
Accepted offers will be listed on the GSA Cost Comparisons for Federal Agency use based on the VI as
computed in Section 4-1.3, and in accordance with provisions of Section 4-3.

4-2.3. International.
Accepted offers will be listed on the GSA Cost Comparisons for Federal Agency use based on the VI as
computed in Section 4-1.3, and in accordance with the provisions of Section 4-3.

4-3. Cost Comparison Listing.

4-3.1. Definitions.
4-3.1.1. New TSP. New TSP as used in this provision means a TSP approved to
participate in the GSA’'s CHAMP after February 1, 2016.
4-3.1.2. Indexed TSP. Indexed TSP as used in this provision means any TSP, except a
new TSP, for which GSA can calculate a CSI.
4-3.1.3. Unindexed TSP. Unindexed TSP as used in this provision means any TSP,
except a new TSP, for which GSA cannot calculate a CSI for this Filing Cycle.
4-3.2. TSP Categories.
4-3.2.1. Category 1. All new TSPs will be listed on the cost comparison in cost ascending
order.
4-3.2.2. Category 2. Category 2 TSPs are those with VI of 100.0 or greater. All TSPs
with a VI equal to or greater than 100.0 as computed in accordance with Section 4-1.3 will be listed in VI
descending order. TSPs with a VI less then 100.0 will be listed in no order and be identified as Category
3 TSPs.
4-3.2.2.1.Category 3. Category 3 are all TSPs with a VI of 99.99 or less and all
unindexed TSPs. These TSPs will be randomly selected and randomly sorted on each cost comparison
requested by a Federal Agency.
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SECTION 5

5-1. Agency Specific Codes.

Listed below are the Federal civilian agencies/locations for which GSA is requesting rate offers for agency
specific. The following codes will be used when completing electronic rate transmission record
requirements that apply to a specific agency as specified in Section 6.

FILING CODES AND ABBREVIATIONS

Federal Agency Name Location Code | Application Type
Federal Bureau of Prisons Washington, DC FBPDC | Domestic & International | Alternating
Relocation Service
Federal Aviation Agency Washington, DC FAAIN | International (Excluding Alternating

off-shore points of
Hawaii, Puerto Rico,
Guam, & Virgin Islands)
Federal Aviation Agency Oklahoma City, OK FAADC | Domestic (Including off- | Alternating
shore points of Hawaii,
Puerto Rico, Guam, &
Virgin Islands)
Drug Enforcement Agency Washington, DC DEADC | International Alternating
Drug Enforcement Agency Washington, DC DEADD | Domestic Non-
- (refer to Section 3-8) Alternating
Department of Veterans Affairs Washington, DC DVADC | Domestic Non-
- (refer to Section 3-2) Alternating
Department of Veterans Affairs Washington, DC DVADC | International Non-
- (refer to Section 3-3) Alternating
Department of Interior, National Denver, CO NBCCO . . Non-
Business Center Domestic & International Alternating
- (refer to Section 3-4)
US Geological Survey Reston, VA GEOVA | Domestic & International Non-
- (refer to Section 3-5) Alternating
US Forest Service Albugquerque, NM FSVNM | Domestic & International Non-
- (refer to Section 3-6) Alternating
Dept of Treasury, Admin Parkersburg, WV ARCWV . . Non-
Domestic & International .
Resource Center Alternating
- (refer to Section 3-7)
U. S. Postal Service Washington, DC USPDC | Domestic & International Non-
- (refer to Section 3-9) Alternating
General Services Administration Washington, DC GSADI | Domestic & International Non-
- (refer to Section 3-10) Alternating

GSA RFO, Issued 09/14/16
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Federal Agency Name Location Code | Application Type
Department of Interior, Omaha, NE NPSNE | Domestic & International Non-
National Park Service Alternating
- (refer to Section 3-11)

Department of State Washington, DC DOSDC | International Non-
- (refer to Section 3-12) Alternating
Department of State Washington, DC DOSDD | Domestic Non-
- (refer to Section 3-13) Alternating
Department of State Washington, DC DOSHW | International Non-
- (refer to Section 3-14) Alternating
Department of State Washington, DC DOSSA | International Non-
- (refer to Section 3-15) Alternating

5-2. Domestic Service Areas.

The following codes will be used when completing electronic rate transmission record requirements as
defined in RFO Section 6.

5-2.1. Interstate Identification Codes.
Origin Destination
Service Area Pair Definitions Service Area Service Area
Points in the State of California CAO00 0100
Points in the States of Washington and Oregon WAO00 0200
OROO0
Points in the States of Nevada and Utah NV0O 0300
uToo
Points in the States of Idaho, Montana, North Dakota, South Dakota, and IDO0 0400
Wyoming MTOO
NDOO
SDO00
WYO00
Points in the State of Colorado CO000 0500
Points in the States of Arizona and New Mexico AZ00 0600
NMOO
Points in the States of Oklahoma and Texas OKO00 0700
TX00
Points in the States of lowa, Kansas, Missouri, and Nebraska IA00 0800
KS00
MOO00
NEOQO

GSA RFO, Issued 09/14/16
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Points in the States of Michigan, Minnesota, and Wisconsin MI00 0900
MNOO
WI00
Points in the States of lllinois, Indiana, Kentucky, and Ohio ILOO 1000
INOO
KYO00
OHO00
Points in the States of Arkansas, Alabama, Louisiana Mississippi, and ARO0 1100
Tennessee ALOO
LAOO
MS00
TNOO
Points in the State of Florida FLOO 1200
Points in the States of Georgia, North Carolina, and South Carolina GAO00 1300
NCO00
SC00
Points in the States of Delaware, District of Columbia, Maryland, Virginia, DEOO 1400
and West Virginia DCO00
MDO0O0
VAO00
WV00
Points in the States of Connecticut, Rhode Island, Massachusetts, New CTO00 1500
Jersey, New York, and Pennsylvania RI00
MAOQO
NJOO
NY00
PAOO
Points in the States of Maine, New Hampshire, and Vermont. MEOQO 1600
NHO00
VTO00
Points in Alaska:
- Anchorage, Alaska ANOQO 2200
- Cordova, Alaska CV00 2201
- Fairbanks, Alaska FBOO 2202
- Juneau, Alaska JNOO 2203
- Ketchikan, Alaska KNOO 2204
- Kodiak, Alaska KDO0O0 2205
- Petersburg, Alaska PBO00 2206
- Sitka, Alaska SA00 2207
- Wrangell, Alaska WG00 2208
Points in Canada:
- Alberta, Canada ABOO 2300
- British Columbia, Canada BCO0 2301
- Manitoba, Canada MBOO 2303
- New Brunswick, Canada NBOO 2304

GSA RFO, Issued 09/14/16
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- Newfoundland and Labrador NLOO 2313
- Northwest Territory, Canada NTOO 2311
- Nova Scotia, Canada NS00 2306
- Ontario, Canada ONO0O 2307
- Prince Edward Isle, Canada PEOO 2308
- Quebec, Canada PQO0 2309
- Saskatchewan, Canada SKO00 2310
- Yukon, Canada YTOO 2312

Note: If submitting a rate offer for an intra Alaska shipment, please use the service area pairs
(ANOO — WGO00 for Origins and 2200 — 2208 for Destinations) listed above, in lieu of the intrastate
identification codes in Section 5-2.2.

5-2.2. Intrastate Identification Codes.

State Code
Points in Alaska:
- Anchorage, Alaska ANOO
- Cordova, Alaska CV00
- Fairbanks, Alaska FBOO
- Juneau, Alaska JNOO
- Ketchikan, Alaska KNOO
- Kodiak, Alaska KDO0O
- Petersburg, Alaska PBO0O
- Sitka, Alaska SA00
- Wrangell, Alaska WGO00
Alabama ALOO
Arizona AZ00
Arkansas AROO
California CA00
Canadian Provinces:
- Alberta ABOO
- British Columbia BCO0
- Manitoba MBO0O
- New Brunswick NBOO
- Newfoundland and
Labrador NLOO
- Northwest Territories NTOO
- Nova Scotia NS00
- Ontario ONO0O
- Prince Edward Island PEQO
- Quebec PQO0
- Saskatchewan SKO00
- Yukon YTOO
Colorado CO00
Connecticut CTO0
Delaware DEOO
District of Columbia DCO00
Florida FLOO
Georgia GA00
Idaho IDO0
Illinois ILOO
Indiana INOO
lowa IA00
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Kansas KS00
Kentucky KYO00
Louisiana LAQO
Maine MEOO
Maryland MDO0O
Massachusetts MAOO
Michigan MI0O0
Minnesota MNOO
Mississippi MSO00
Missouri MOO00
Montana MTO0
Nebraska NEQO
Nevada NVO00
New Hampshire NHO0
New Jersey NJOO
New Mexico NMOO
New York NYO00
North Carolina NCO00
North Dakota NDOO
Ohio OHO00
Oklahoma OKO00
Oregon ORO00
Pennsylvania PAQO
Rhode Island RI00
South Carolina SC00
South Dakota SDO00
Tennessee TNOO
Texas TX00
Utah UTO00
Vermont VTO00
Virginia VAQO
Washington WAO00
West Virginia WV00
Wisconsin WI00
Wyoming WY00

5-3. International Service Areas.

5-3.1. International Identification Codes.
The following codes will be used when completing electronic rate transmission record requirements as

defined in Section 6.

5-3.1.1.International Country Codes.

Country Code
Afghanistan — All Other Points 111A
- Herat 11HR
- Kabul 11KB
Albania 120A
Algeria 1250
American Samoa 060A
Angola 1410
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Antigua 1490
Argentina 150A
Armenia 101A
Aruba 630A
Australia — All other Points 160A
- Adelaide 16AD
- Brisbane 16BB
- Canberra 16CB
- Darwin 16DW
- Melbourne 16MB
- Perth 16PH
- Sydney 16SD
Austria 1650
Azerbaijan 112A
Azores 735A
Bahamas 1800
Bahrain 1810
Bangladesh 1820
Barbados 1840
Belarus 102B
Belgium 1900
Belize 2270
Benin 103B
Bermuda 1950
Bolivia 2050
Bosnia-Herzegovina 104B
Botswana 2100
Brazil — all other points 220A
- Brasilia 22BB
- Recife 22RF
- Rio De Janeiro 22RJ
- Sao Paulo 22SP
Brunei 2320
Bulgaria 2450
Burkina Faso 9270
Burundi 2520
Cambodia 2550
Cameroon 2570
Canary Islands 830C
Cape Verde 113C
Cayman Islands 2680
Central African Republic 2690
Chad 2730
Chile 2750
China (all other points) 2800
- Beijing 28BG
- Chengdu 28CU
- Guangzhou 28GU
- Shanghai 288SlI
- Shenyang 28SG
Colombia 2850
The Republic of Congo 105C
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Costa Rica 2950
Cote D’ivoire 106C
Croatia 4400
Cuba 3000
Cyprus 3050
Czech Republic 3100
Democratic Republic of the 2910
Congo (formerly Zaire)

Denmark 3150
Djibouti 3170
Dominican Republic 3200
East Timor 107D
Ecuador 3250
Egypt 9220
El Salvador 3300
Equatorial Guinea 114E
Eritrea 108E
Estonia 115E
Ethiopia 3350
Fiji 3380
Finland 3400
France 3500
Gabon 3880
Gambia 116G
Georgia 109G
Germany 3940
Ghana 3960
Greece 4000
Grenada 117G
Guadeloupe 4070
Guam 170G
Guatemala 4150
Guinea 4170
Guinea-Bissau 119G
Guyana 4180
Haiti 4200
Hawaiian Islands of Hawaii, 210H
Kauai, Maui,. Oahu

Holy See 120H
Honduras 4300
Hong Kong 4350
Hungary 4450
Iceland 4500
India 4550
Indonesia 4580
Iran 110N
*Iraq — All other points 110l
- Baghdad 110B
- Mosul 110M
- Basrah 110S
- Erbil 110E
- Kirkuk 110R
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Ireland 4700
Israel 4750
Italy 4800
Jamaica 4870
Japan 490J
Jerusalem (added as a city under | 111J
Israel)

Jordan 5000
Kazakhstan 5250
Kenya 5050
Korea (South) 5150
Kosovo 110K
Kuwait 5200
Kyrgyzstan 121K
Laos 5300
Latvia 1221
Lebanon 5400
Lesotho 123L
Liberia 124L
Libya 112L
Lithuania 5420
Luxembourg 5700
Macedonia 125M
Madagascar 5750
Malawi 5770
Malaysia 5800
Mali 5850
Malta 5900
Marshall Islands 127M
Mauritania 5920
Mauritius 5930
Mexico — all other points 5950
- Ciudad Juarez, Chihuahua 59CJ
- Guadalajara, Jalisco 59GD
- Hermosillo, Sonora 59HM
- Matamoros, Tamaulipas 59MM
- Merida, Yucatan 59MR
- Mexico City, DF 59MC
- Monterrey, Nuevo Leon S5OMT
- Nogales, Sonora 59NG
- Nuevo Laredo, Tamaulipas 59NL
- Tijuana, Baja California 59TJ
Micronesia 0630
Moldova 128M
Monaco 6070
Mongolia 129M
Montenegro 113M
Morocco 6100
Mozambique 6150
Myanmar (formerly Burma) 2500
Namibia 8210
Nepal 6250
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Netherlands 6300

Netherlands Antilles 6400

New Zealand 6600

Nicaragua 6650

Niger 130N

Nigeria 6700

Northern Mariana Islands - all 0690

other points

- Saipan 069S

Norway 6850

Okinawa 490K
Oman 6160

Pakistan 7000

Palau 131P

Panama 7100

Papua New Guinea 7120

Paraguay 7150

Peru 7200

Philippines 7250

Poland 7300

Portugal 7350

Puerto Rico (main island only) 180P

Qatar 7470

Romania 7550

Russia — all other points 8250

- Moscow 82MC
- St. Petersburg 82SP
- Vladivostock 82VS
Rwanda 132R
Saint Lucia 7700

Sao Tome/Principe 133S

Saudi Arabia 7850

Senegal 7870

Serbia 113S

Sierra Leone 7900

Singapore 7950

Slovak Republic 114S

Slovenia 7890

Somalia 7899

Solomon Islands 789S

South Africa — all other points 8010

- Capetown 80CT
- Durban 80DB
- Johannesburg 80JB

- Pretoria 80PT
South Sudan 8360

Spain 8300

Sri Lanka 2720

Sudan 8350

Suriname 8400

Swaziland 135S

Sweden 8500
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Switzerland 8550
Syria 8580
Tahiti 350T
Taiwan 2810
Tajikistan 136T
Tanzania 8650
Thailand 8750
Togo 115T
Trinidad 205T
Tunisia 8900
Turkemenistan 116T
Turkey 9050
Uganda 9100
Ukraine 9280
United Arab Emirate 8880
United Kingdom — all other points | 925U
- London 9251
- Edinburgh 925D
- Northern Ireland 925|
Uruguay 9300
Uzbekistan 117U
Venezuela 9400
Vietnam 9450
Virgin Islands of St. Thomas and 190V
St. Croix

Virgin Islands of St. John 200V
Western Samoa 9630
Yemen 9650
Zambia 9900
Zimbabwe 8180

*Shipments to Iraq will be considered door-to-door but actually delivered to a military location within

the Green Zone.
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SECTION 6
FORMAT REQUIREMENTS

6-1. Format Requirements.

TSPs or RFSPs submitting rate offers in response to this RFO MUST submit their rate offers
electronically via one of the four methods identified in the Cover Letter of this RFO. TSPs or RFSPs
“Uploading” rate offers and not using the TMSS rate filing screens for the creation/addition/deletion of
rates offers, must adhere to the following format requirements set out in Section 6-2 below. A TSP or
RFSP must have access to the “HHG Rate Filing” module in TMSS before they can create and/or upload
rate offers. A TSP or RFSP must contact their Group Administrator for access to the rate filing module if
they do not already have access within TMSS. TSPs and RFSPs may use the TMSS help screens for
additional assistance with rate filing. Submissions received from TSPs or RFSPs not conforming to
format requirements will not be accepted by TMSS and the TSP or RFSP will be notified as set out in
Section 1-1.6.

Important Notes on the Rate Filing Process:

1. All TSPs must obtain access to TMSS in order to keep their contact information current by updating
such information online in TMSS.

2. Record type ‘H1’ is mandatory and all TSPs must file this record.

3. Record type ‘H2’ is an optional record and should be filed only by a Rate Filing Service Provider
[RFSP]. The information provided in this record will be used by TMSS for notifying any file processing
related issues to the RFSP. The TSP will not receive any notifications if the rates are being filed by an
RFSP.

4. Four new ‘Tender Identifiers’ have been added for the submission of Containerized rate offers —
12,13,14,15.

5. Changes have been made to the ‘Origin’ field for Tender Identifiers 01,02,03,04,12,13,14,15 (see
Section 5.2.1)

6. TSPs filing rate offers from/to Canada must now submit a UAB percentage in Positions 61-64.

7.  When the rate file preparation is complete, it MUST be saved as an unformatted ASCII (Text Only)
flat file (e.g. no tab characters, etc.) before attempting to transfer the file.
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6-2. Header Records.

6-2.1. Header Record.
Record Field Maximum | Positions Contents
Positions

Record ID 2 1-2 H1

SCAC 4 3-6 4 Digit Standard Carrier Alpha Code

Separator 1 7-7 \ [backslash]

TSP Name 45 8-52 Name of the TSP

Separator 1 53-53 \ [backslash]

Effective Date-- 8 54-61 Initial Filing, New Filings: must be 20161216

YYYYMMDD Late Filings, Supplemental Filings: 20170501

Separator 1 62-62 \ [backslash]

Reserved 9 63-71 Please enter 9 spaces (space bar)

Separator 1 72-72 \ [backslash]

DUNS Number 9 73-81 Data Universal Numbering system, assigned by Dun &
Bradstreet to the TSP. Do not use hyphen. Example:
123456789 If not entering a DUNS, use 9 spaces (space
bar)

Separator 1 82 \ [backslash]

DUNS Extension 4 83-86 Do not use hyphen. DUNS extension cannot be completed if
DUNS was not entered. Example: 1234 If not entering a
DUNS extension, use 4 spaces (space bar)

Separator 1 87 \ [backslash]

TSP’s 45 88-132 | Name of TSP’s authorized official. If the name of the

Government authorized official is longer than the allotted positions,

Representative abbreviate or use initials of first and/or middle name plus full

last name.

6-2.2. Header Information of Rate Filing Service Provider (RFSP): Optional Record,
required only when RFSP is filing rates on behalf of TSP.

Record Field Maximum | Positions Contents
Positions

Record ID 2 1-2 H2
RFSP Code 4 3-6 4 Digit Code Assigned by GSA
Separator 1 7-7 \ [backslash]
RFSP’s Name 45 8-52 Name of RFSP filing on behalf of the TSP
Separator 1 53-53 \ [backslash]
RFSP’s Phone 12 54-65 Phone number of the RFSP. This number will be used to
Number contact the RFSP for any rate filing related issues
Separator 1 66-66 \ [backslash]
RFSP’s Fax 12 67-78 Fax number of the RFSP. This number will be used to
Number contact the RFSP for any rate filing related issues
Separator 1 79-79 \ [backslash]
RFSP’s Email 45 80-124 | Email address of Rate Filing Service Provider. This email
Address address will be used to send the file transmission and

confirmation
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6-2.3. Example.

H1ABCD\YOUNG MOVING AND STORAGE \20161216\ \12345DUNS\1234\KAnderson
H2HHGB\RATE FILING SERVICES, INC \888-555-1234\888-555-6789\JohnDoe @RFSI.COM

Note: If all positions are not utilized, spaces (use space bar) are required in the header record(s)

identified in RFO Sections 6-2.1. and 6-2.2. If an entry is longer that the maximum number of positions, it
will be automatically truncated to the maximum number of positions available.

6-3. Rate Record

Record Field Maximum | Positions Contents
Positions
Tender Identifier 2 1-2 Enter “01” for GDTS, General Domestic

Transportation Services;

Enter “02” for ADTS, Agency Specific Domestic
Transportation Services;

Enter “03” for GDMS General Domestic Move
Management Services;

Enter “04” for ADMS Agency Specific Domestic
Move Management Services;

Enter “05” for GITS, General International
Transportation Services;

Enter “06” for AITS, Agency Specific
International Transportation Services: (Use this
code for off-shore shipments to/from CONUS &
between off-shore points with FAADC)

Enter “07” for GIMS, General International Move
Management Services;

Enter “08” for AIMS, Agency Specific
International Move Management Services; (Use
this code for off-shore shipments to/from
CONUS & between off-shore points with
FAADC)

Enter “12” for GCTS, General Containerized
(Domestic Only) Transportation Services;

Enter “13” for ACTS, Agency Specific
Containerized (Domestic Only) Transportation
Services;

Enter “14” for GCMS General Containerized
(Domestic Only) Move Management Services;
Enter “015” for ACMS Agency Specific
Containerized (Domestic Only) Move
Management Services.

Separator 1 3 Useacommal(,)

TSP Tender Number 4 4-7 TSP assigned offer number. May be numeric,
NOTE: A separate Tender alphabetic, or a combination. Must contain at
Number should be assigned least one character. If the other positions are not
to identify each type of used, enter spaces (USE SPACE BAR).

Tender Identifier, above.

Separator 1 8 Useacommal(,)

Agency ID 5 9-13 Domestic: For Tender ldentifier 01,03,12,14 -
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ZERO FILL. For Tender Identifier 02,04,13,15
use AGENCY CODE IN SECTION 5.1.
International: For Tender Identifier 05,07 —
ZERO FILL. For Tender Identifiers 06,08 use
AGENCY CODE IN SECTION 5.1.

Separator

14

Useacommal(,)

Origin

Nl

15-18

Domestic: For Tender ldentifiers 01,02,03,
04,12,13,14,15: INTERSTATE — use the
ORIGIN Service Area Codes in Section 5.2.1;
INTRASTATE - use the Service Area Codes in
Section 5.2.2 (For intrastate Alaska, use the
ORIGIN Service Area Codes in SECTION 5.2.1)
International: For Tender ldentifiers
05,06,07,08: Use Service Area Codes in Section
5-2.2 and 5.3

Separator

19

Useacommal(,)

Destination

Nl

20-23

Domestic: For Tender ldentifiers 01,02 03,
04,12,13,14,15: INTERSTATE - use the
DESTINATION Service Area Codes in Section
5.2.1; INTRASTATE - use the Service Area
Codes in Section 5.2.2 (For intrastate Alaska,
use the DESTINATION Service Area Codes in
Section 5.2.1)

International: For Tender ldentifiers
05,06,07,08: Use SERVICE AREA CODE IN
SECTION 5-2.2 and 5.3

Separator

24

Use acomma (,)

Transportation Percentage

Nl

25-28

Domestic including Alaska and Canada : For
Tender Identifiers 01,02,03,04,12,13,14,15 —
Linehaul/Transportation Discount: Enter the
Linehaul/Transportation Discount being offered;
for example: 0045 (45%)

International: For Tender Identifiers
05,06,07,08- Single-Factor Rate: Enter the
Single Factor Rate being offered; for example:
0145 (145%); 0085 (85%).

Separator

29

Useacommal(,)

Category 1 Vehicle

o=

30-35

Domestic (except Alaska): price per mile;
example 000050 ($.50).

International (including Alaska): Flat price per
vehicle less than 300 cubic feet; example:
000975 ($975); 003900 ($3900).

Separator

36

Use acomma (,)

Category 2 Vehicle

o=

37-42

Domestic (except Alaska): price per mile;
example 000050 ($.50).

International (including Alaska): Flat price per
vehicle between 300-800 cubic feet; example:
000975 ($975); 003900 ($3900).

Separator

43

Useacommal(,)

Category 3 Vehicle

o)) PN

44-49

Domestic (except Alaska): price per mile;
example 000050 ($.50).

International (including Alaska): Flat price per
vehicle over 800 cubic feet; example: 000975
($975); 003900 ($3900)
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Separator

50

Useacommal(,)

Storage-in-Transit (SIT)
Percentage

Nl

51-54

Domestic including Alaska and Canada: For
Tender Identifiers 01,02,03 04,12,13,14,15 - SIT
Discount: Enter the SIT discount being offered;
for example: 0045 (45%)

International: For Tender Identifiers
05,06,07,08- SIT Percentage: Enter the SIT
percentage being offered; for example: 0145
(145%); 0085 (85%).

Separator

Nl

55

Use acomma ()

Accessorial

56-59

Domestic including Alaska and Canada : For
Tender 01,02,03,04,12,13,14,15 - Accessorial
Discount: ZERO FILL; example: 0000
International: For Tender ldentifiers
05,06,07,08: Enter the Accessorial Services
percentage being offered; for example: 0145
(145%); 0085 (85%).

Separator

60

Useacommal(,)

Unaccompanied Air
Baggage (UAB)

Nl

61-64

Domestic: For Tender ldentifiers 01,02,03,
04,12,13,14,15 - Applies to Alaska and
Canada shipments only: Enter the UAB
percentage being offered; for example: 0045
(45%). For all points except Alaska and
Canada ZERO FILL; example: 0000
International: For Tender Identifiers
05,06,07,08: Enter the UAB percentage being
offered; for example: 0145 (145%); 0085 (85%).

Separator

65-65

Use acomma (, )

Phone Number

NOTE: When using an
“800” number, remember
that in some areas the
number is not accessible in
certain locations.

12

66-77

General Transportation: Phone number that
requesting customer agency should utilize in
order to book the shipment for this particular
from/to rate application. The phrase LOCAL
AGENT may be used.

MMS Provider: Phone number must be a toll
free number used to book shipments.

Separator

78-78

Useacommal(,)

Facsimile Number

12

79-90

Facsimile Number that requesting customer
agency may utilize to contact TSP.

Separator

91-91

Useacommal(,)

Email Address

45

92-136

Email address that requesting customer agency
must utilize in order to book the shipment for this
particular from/to rate application. This email is
expected to be associated with the booking
office at the route level. If no such email can be
provided at the route level a corporate level
email Id must be provided in this record.
Booking notifications will be sent to this email
address.

6-3.1.

Examples.

01,1234,00000,CA00,1400,0045,000050,000050,000050,0045,0000,0000,703-555-1234,703-555-1234,JDOE@XYZ.COM
02,1236,DEADC,0K00,1100,0045,000050,000050,000050,0045,0000,0000,703-555-1234,703-555-1234,JDOE@XYZ.COM
03,1300,00000,CA00,0500,0045,000050,000050,000050,0045,0000,0000,703-555-1234,703-555-1234, JDOE@XYZ.COM
04,1301,FBPDC,MD00,0100,0045,000050,000050,000050,0045,0000,0000,703-555-1234,703-555-1234, JDOE@XYZ.COM
05,1237,00000,210H,1410,0145,000975,000975,000975,0145,0145,0145,703-555-1234,703-555-1234, JDOE@XYZ.COM
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06,1238,D0SDC,210H,925L,0145,000975,000975,000975,0145,0145,0145,703-555-1234,703-555-1234, JDOE@XYZ.COM
07,1302,00000,3940,210H,0145,000975,000975,000975,0145,0145,0145,703-555-1234,703-555-1234, JDOE@XYZ.COM
08,1303,FAADC,210H,CA00,0145,000975,0000975,000975,0145,0145,0145,703-555-1234,703-555-1234, JDOE@XYZ.COM
12,1234,00000,MN00,1300,0045,000050,000050,000050,0045,0000,0000,703-555-1234,703-555-1234,JDOE@XYZ.COM
13,1236,ARCWV,M000,1200,0045,000050,000050,000050,0045,0000,0000,703-555-1234,703-555-1234, JDOE@XYZ.COM
14,1300,00000,CA00,0400,0045,000050,000050,000050,0045,0000,0000,703-555-1234,703-555-1234, JDOE@XYZ.COM
15,1301,GEOVA,MD00,0100,0045,000050,000050,000050,0045,0000,0000,703-555-1234,703-555-1234,JDOE@XYZ.COM

TIPS:
1. Rate Edit Criteria: The following is a list of the rate edit criteria that GSA uses during the review and
validation of TSP rate submissions to insure that the requirements as provided in this request are met.

Missing Header Record, Must provide record type H1

Invalid record type, Must be H1

Valid TSP’s Government Representative must be provided

Invalid record type, Must be H2

RFSP’s Name must be provided

Valid RFSP’s Email Address must be provided

Invalid RFSP’s SCAC number

Invalid SCAC number

Invalid Phone Number

Invalid Fax Number

Email ID is required

Invalid Move Management Phone Number

Invalid Domestic Origin

Invalid International Origin

Invalid International Origin for FAADC

Invalid Domestic Destination

Invalid International Destination

Invalid International Destination for FAADC

Invalid International Route

Invalid Domestic Service Pair Combination

Invalid Agency Code

Type 1,2,3,4,12,13,14,15 Records Rejected, No Domestic Transportation TPA on File

Type 1,2,3,4,12,13,14,15 Records Rejected, TSP Not Authorized For General Domestic Transportation
and/or Move Management Services

Type 5,6,7,8 records Rejected. No International Bond on file.

Type 5,6,7,8 Records Rejected, No International TPA on File

Type 5,6,7,8 Records Rejected, TSP Not Authorized for International Transportation

Domestic Records that contain rates over 100%

(40% offered discount means 60% of the rates/charges in the GRT; 100% offered discount means zero
(0)% of the rates/charges in the GRT or no charge for the service)

Records that don’t contain valid rates for Domestic

Records that don’t contain valid rates for International

Suspect Alaskan and International records with auto rates > $20,000

Suspect Alaskan records with auto rates < $5.00 (AK should be flat rate vs. cents per mile)

Suspect Domestic records auto rates < $0.30

Not within the TSP’s Approved Scope of Operation

Suspect records — Domestic Rates Discounted over 60%

2. International Discounts:
(a) 40% offered discount means 40% of the baseline rate;

(b) 100% offered discount means 100% of the baseline rate;
(c) 115% offered discount means 115% of the baseline rate or 15% more than the base line rate.
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SECTION 7
ELECTRONIC SUBMISSION

7-1. Rate Tender Transmission. The below information applies only to rate offer
submissions when TSPs or RFSPs are not using the TMSS rate filing screens for the
creation/addition/deletion of rate offers, but instead are manually creating rate offers to “upload.”

7-1.1. ELECTRONIC TRANSMISSION.
All electronic rate transmissions submitted in accordance with this request MUST be accomplished via the
“Upload Rate File” function of TMSS within the TMSS HHG Rate Filing module. Non-electronic
submissions will not be considered.

7-1.2. FORMAT REQUIREMENTS.
Format requirements, as set out in Section 6 must be strictly adhered to. Submissions received from
TSPs or RFSPs not conforming to format requirements will be found unacceptable.

7-1.3. FILE PREPARATION.
In order to upload the file, it must be saved and transmitted as an unformatted ASCIl (TEXT ONLY) flat
file (i.e. no tab characters, etc.). The file must not have a top, bottom, right, or left margin.
Note: The type of software you will be utilizing will determine what must be done to prepare the file for
transmission.

7-1.3.1. File Naming Convention.

This File Naming Convention applies to any initial, new, late, or supplemental rate offer(s) transmitted in
accordance with the RFO.

MAXIMUM
FILE NAME POSITIONS | POSTIONS CONTENTS

Prefix 3 1-3 Must be HHG

TSP’s SCAC 4 1-4 RFSP: If transmitting rates on behalf of a TSP, enter
TSP’s SCAC.
Do not append any characters if the SCAC assigned to
you is less than four (4) positions.

Rate File Number 3 5-8 A running serial number starting with 001

Extension File Extensions will NOT be supported.

Example of flenames:
File name where assigned SCAC has four positions: HHGABCDO001 where ‘ABCD’ is the SCAC

The TSP or RFSP can send one or more files for rate filing. The TSP or RFSP can send one or more rate
types in a single file. It is strongly recommended that the number of files be kept to a minimum by
combining multiple rate types. Irrespective of the number of files transmitted a 3-digit file number is
required.

Examples of multiple filenames for a SCAC:

TSP transmitting only one file: File Name: HHGABCDO001

TSP transmitting two files: First File Name: HHGABCDO001, Second File Name: HHGABCDO002
TSP transmitting three files: First File Name: HHGABCDO001, Second File Name: HHGABCDO002, Third
File Name: HHGABCDOO03.

If a TSP or RFSP is unsure of their firm's SCAC or code in GSA’'s CHAMP, contact GSA.

The File Naming Convention identified above MUST be strictly adhered to. If a firm submits
multiple rate files on the same day, files named the same will be overwritten; therefore, it is
extremely important that files submitted on the same day have different names. Failure to do so
will result in the rate offer(s) not being picked up from the TSP’s or RFSP’s Upload directory
and/or automatic rejection of the rate offer(s). TSPs will not receive Email for transmitting files
with non-standard file names.
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7-1.4. ACCESSING Upload Rate File Function.
In order to access the “Upload Rate File” function, a firm’s TMSS Group Administrator must first designate
who will have access to this function and grant them access via TMSS. The administrator can do this by
selecting the Account Information link from the main screen. This takes them to the Account Info-Update
Profile screen, where they can select the User List. They will then be able to select the applicable user(s)
and check the “Allow Upload” toggle button from the available menu. They will also need to ensure that
the “Rate File” toggle button is also checked. Once access has been granted and the rate filing window
has been opened, the specified user(s) will have the UpLoad Rate File Link available from the Review/Edit
HHG Rates screen within the HHG Rate Filing Module.

When rate offers are ready for submission, the User will click on the Upload Rate File Link. Java is
required to allow for proper loading of the module. If Java is not currently installed on the system, the user
will be given a link that will take them to a site for a free download. The user will then need to locate the
file and then select it for upload.

7-1.4.1. UPLOAD DIRECTORY ACCESS.

Once the rate offers have been uploaded using the Upload Rate File function, the user may verify that the
firm’s file was successfully transmitted. If the file doesn’t appear in the firm'’s directory, the user will need
to “Upload” the file again. This will only assist in verifying that the firm’s rate offer file was transferred
successfully and WILL NOT verify that the contents of the firm’s rate offer file have been formatted
correctly.

To access the firm’s own directory, click on the File Download link from the main menu. The user will then
be taken to a directory tree. Scroll down to find the firm’s folder, which will be identified by its Standard
Carrier Alpha Code (SCAC). The user will then be able access the folder and verify that the file(s) are
present. NOTE: This will only allow the user to verify that the file is present in the directory. The user will
need to follow the provisions of 7-1.5 below to check for error reports and acceptance of rate records in
TMSS.

7-1.5. Confirming Rate Transmission.

Everyday during the rate filing window at 10:00am, 2:00pm, 6:00pm, and 10:00pm CST, an automated
process will search the rate files uploaded that day by TSPs and RFSPs and process them. An email
confirmation acknowledging the receipt and processing of the file will be sent to the TSP’s email address
OR the RFSP’s email address if an RFSP has filed on behalf of the TSP. The email will contain the
number of records processed and the number of errors encountered. In order to receive timely
notifications on the outcome of file processing it is essential that a correct email address be kept on file.
Error files will be generated and placed in the firm'’s directory and will be nhamed as HHGSCAC999ERR
where SCAC is the SCAC of the TSP (Not the RFSP), 999 is the original file number assigned by the TSP
or RFSP. TSPs and RFSPs will not have an opportunity to correct any errors detected in a file submitted
for the last rate offer(s) validation at 10:00pm CST validation on the closing date of October 27, 2016 or
March 13, 2017. Users will need to connect to their directory via the File Download Module, using the
instructions referenced in 7-1.4.1 (A) to download the error file(s) if any. TSPs and RFSPs will receive
notification of rate filing deficiencies in accordance with RFO Section 1-1.7.
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Calendar Year 2015 Domestic Traffic Volume

| Inbound [ Outbound | Intra
Alberta, Canada 12 16 -
Alaska 147 184 37
Alabama 173 125 9
Arkansas 86 78 14
Arizona 334 448 61
British Columbia, Canada 27 32 -
California 834 793 203
Colorado 415 338 39
Connecticut 32 64 1
District of Columbia 436 112 -
Delaware 20 17 -
Florida 543 525 59
Georgia 392 340 37
lowa 48 64 7
Idaho 175 151 32
Illinois 259 287 21
Indiana 76 105 3
Kansas 74 85 12
Kentucky 87 105 10
Louisiana 128 152 12
Massachusetts 109 141 4
Manitoba, Canada 2 5 -
Maryland 752 812 17
Maine 24 41 -
Michigan 144 157 8
Minnesota 136 121 12
Missouri 142 170 15
Mississippi 99 98 4
Montana 203 154 37
New Brunswick 2 1 -
North Carolina 221 231 24
North Dakota 55 46 8
Nebraska 63 82 2
New Hampshire 46 51 -
New Jersey 146 235 5
New Mexico 279 234 26
Nevada 149 149 13
New York 191 330 13
Nova Scotia 3 2 -
Ohio 142 196 12
Oklahoma 97 114 11
Ontario, Canada 36 47 -
Oregon 299 200 71




Pennsylvania 186 254 34
Quebec, Canada 11 11 -
Rhode Island 18 30 -
South Carolina 153 130 7
South Dakota 82 86 21
Tennessee 179 151 9
Texas 572 644 195
Utah 168 170 29
Virginia 1236 1105 89
Vermont 31 34 1
Washington 306 275 25
Wisconsin 80 112 13
West Virginia 117 118 10
Wyoming 100 119 17




ITGBL Local Agents

Country: Afghanistan
Post:  Herat

Local Agents:

Post:  Kabul
Local Agents:

Country: Albania

Post:  Tirana

Local Agents:

Bureau:

Bureau:

1) PAXTON International

House #1, Corner of Shura and Park Streets
Karte Seh

Kabul, Afghanistan

POC: Wali Mohammad Wasif

Tel: 93 (0) 70 295 329

Cell: 0093 (0) 700 29 53 29

Email: kabul@paxton.com Website:
www. paxton.com

MEBS Global Reach
Block 4, Industrial Parks,
District 9

Kabul, Afghanistan

Bureau:

2) AGS Tirana

Rruga: Llazar Xhajanka

1027 Tirana, Albania

POC: Genti Jacellari

Mob: 355 69 20 86 315

Tel, Fax: 355 44 500 617

Email: admin-tirana@agsmovers.com

3) Corstjens Worldwide Movers Group
POC: Joop Corstjens, Director Operations
World Headquarters

P.O. Box 71145

1008 BC Amsterdam

The Netherlands

Tel: 31 20 42 63 777

Fax: 31 20 42 63 789

Direct Phone: 31 20 42 63 756

Direct Fax: 31 20 42 63 757

1) AES Cargo/ Move One

Rruga "Brigada e VIII"

P. Teknoprojekt Sh.2 Ap 3/2 Nr. 33/1
Tirana, Albania

POC: Glenda Pajo

Tel: 3554 2258103

Cell: 355 69 206 7269

Email: albania@moveonerelo.com

SCA

SCA

EUR
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ITGBL Local Agents

Country: Algeria
Post:  Algiers

Local Agents:

Bureau:

Master International Moving

POC: Mr AZOUZI Sofiane

Email: contact@masterinternationalmoving.com
Tel: +213661527810

Algeria Moving and Shipping

13 Lot Beau Sejour La Sapiniere
No. 7 Birmandreis

Algers, Algeria

POC: Mme. Ahlem Menar, GM
Tel/lFax: 213-21-56-48-53

Cell: 213-0770-415-261
algeria.mvg.shpg@hotmail.com

NEA

Country: Angola
Post:  Luanda

Local Agents:

Bureau:

3) TransPiramide, LDA

Travessa da Se, Ingombota

Luanda, Angola

POC: Rodrigo Celestino Junior

Tel: 244 222 396 207/ 928 149 533/ 912 519 039
Fax: 244 222 393 322

Email: inf-transpiramide@hotmail.com

for inbound shipments only, not for pack outs.

1) EMP-TRANS

Cargo Center Lds.

Rua Gastao de Sousa Dias

Nr. 6 r/c Luanda, Angola

POC: Hugo Silva or Rodrigo Junior

Tel: 244-222-324632 or 244-222-321840
Email: cargocenter@ebonet.net

AF

2) Africa International Removals LDA/AGS Frasers

Angola

Rua do Futungo

Bombas de gasolina de Sonangol "Mirantes"
Atras do restaurante "Girassol"

CP 5040 Luanda, Angola

POC: Mr. Gilles de Matos, Director General,
Branch Manager

Tel: (00244) 228 740 427

Cell: (00244) 923 71 46 44

Skype: manager_agsangola

Email: direction-angola@agsmovers.com

Wednesday, August 03, 2016
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ITGBL Local Agents

Country: Argentina
Post:  Buenos Aires

Local Agents:

Bureau:

3) Nazareno Villa Abrille

Sales Manager

ARGENVANS Transportes Internacionales SA
Av. Santa Fe 1780 - Piso 12° - Of 1204

++54 11 4813-2000

(C1060ABQ) - Buenos Aires - Argentina
Email: http://www.argenvans.com.ar

Transpack Argentina S.A POC and
title: Patricia Fluck Managing Director/ Luciana
Ventura (Traffic Manager)

Address: Av. Bernardo Ader 2250 Munro
B1605FEF - Buenos Aires — Argentina.

Email: info@transpack.com.ar -

WHA

http://redirect.state.sbu/?url=www.transpackcompan

ies.com.ar

Tel: Tel: +54 11 3221 6900 - Fax: +54 11 3221 6901

1) Argentina International Moving SRL
Suipacha 612, 3rd Floor Office E

1008 Buenos Aires, Argentina

POC: Daniel Oviedo

Tel: 54-11-4325-0500

Email: Argenmove@argenmove.com.ar

2) Universal Cargo

Tacuari 202 Piso 1

(C1071AAF) Buenos Aires, Argentina
POC: Lily Campbell

Tel: 54-11-5352-3400/54-11-5352-3403
Email: http://universalcargo.com.ar

Country: Armenia
Post:  Yerevan

Local Agents:

Bureau:

2) Globalink

38/28 Ashtots Avenue
Yerevan, Armenia

POC: Rajiv Nagri

Tel: 374-10-539197

Email: r.nagri@globalinklic.com

3) North-South Transport

4 Charentz Street, Apt. 121
Yerevan 0010, Armenia

POC: Irhan Kent

Tel: 374-10-571399

Email: irhankent@ns-trans.com
* shipping only, no packing*

1) Gosselin Yerevan

2/6 Gyulbekyan Street

Yerevan, Armenia

POC: Vahram Jordan

Tel: 374-10-268678/ 374-91-402445
Email: nomad@arminco.com

EUR

Wednesday, August 03, 2016
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ITGBL Local Agents

Country: Australia
Post:  Canberra Bureau: EAP

Local Agents:

3) Wridgways

Kirby Holland

E-Mail Kirby.Holland@santaferelo.com
Ph. 02 6297 5444

4) Crown Relocations

Peter Schacht

E-Mail pschacht@crownww.com
Ph. 02 8787 0417

2) Allied Pickfords

Ron Doolan

E-Mail Ron.Doolan@alliedpickfords.com.au
Ph. 02 8868 2820

5)NUSS Relocations

Nigel Saunders
nigelsaunders@nuss.com.au
02 9425 4600

1)Grace Removals
Rebecca Powell
RPowell@grace.com.au
02 6260 1344

Post:  Melbourne Bureau: EAP

Local Agents:

1) Crown Worldwide (Aust) Pty Ltd
118 Boundary Road

Braeside, VIC 3195

Australia

Ph: 613 8586 7600

Email: Melbourne@crownrelo.com
Mike Curtis- mcurtis@crownrelo.com
Karen Taylor- ktaylor@crownrelo.com
Exports- Russell Barber- email:
rbarber@crownrelo.com

Imports- Sarcha Thorpe- email:
sthorpe@crownrelo.com

1) Allied Pickfords

228 Greens Road, Dandenong

Victoria, Australia 3134

POC: Ron Gates

Tel: 613 9797 1533

Fax: 613 9797 1555

Email: Ron.Gates@alliedpickfords.com.au  **
bonded facility **

1) Nuss Relocations

148-152 Browns Road

Noble Park North,

Melbourne,

Victoria, 3174

Australia

Tel: + 61 (03) 8793 4800

Fax: 61 (03) 8793 4888
Imports: ke Deres

Email: ikederes@nuss.com.au
Tel: 03 8793 4800

Exports: Ray Beard

Email: raybeard@nuss.com.au
Tel: 0387934801

Mob: 0413 833 039

1) Grace Removals Group
195/201 Princess Highway, Hallam
Victoria, Australia

Tel: 613 9796 5155

Fax: 613 9796 5221
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ITGBL Local Agents

Post:  Perth

Local Agents:

Bureau:

Wridgways

Chelsea Smith

Imports Manager

Wridgways The Worldwide Movers

314 Berkshire Road, Forrestfield WA 6058
Tel: +61 89359 7377

FAX: 61 89359 7378

Email: chelsea.smith@wridgways.com.au
www.wridgways.com.au

Allied Pickfords

John Blunsum

International Supervisor

80 Sheffield Road

Welshpool WA 6106

Phone 61-89334 5555

FAX: 61 89334 5511

Email: John.Blunsum@alliedpickfords.com.au
www.alliedpickfords.com.au

Crown Relocations

Stephen Blackwell

State Manager

39 Tomlinson Road

Welshpool WA 6106

Tel: +61 8 9351 7100

Email: s.blackwell@crownrelo.com

Grace Removals

POC: Linda Liebenberg, Sales Manager
Email: lliebenberg@grace.com.au

236 Berkshire Road, Welshpool

WA 6058 Australia

Ph: +61 8 94540959

EAP

Wednesday, August 03, 2016
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ITGBL Local Agents

Post:  Sydney Bureau: EAP
Local Agents:

Nuss Relocations

708b Mowbray Road, Lane Cove
Sydney NSW 2066

Australia

POC: Nigel Saunders

Tel: 61 0 2 9425 4621

Email: nigelsaunders@nuss.com.au
Export POC: Janet Reyes

Tel: +61 2 9425 4613

Fax: +612 9420 2914

Email: janetreyes@nuss.com.au
IMPORT POC: Cindy Ly

Tel: +612 9425 4603

Fax: +612 9420 2914

Email: cindyly@nuss.com.au

Website: www.nuss.com.au
** bonded facility**

Allied Pickfords Export:

Unit 2, 1 Foundation Place

Pemulwuy, NSW, 2145

Australia

EXPORT POC: Steven Vavdinos

Tel: +612 8868 2843

Fax: +612 8868 2811

Email: steven.vavdinos@alliedpickfords.com.au

Allied Pickfords

254 Toongabbie Rd

Girraween NSW 2145

Australia

** honded facility **

IMPORT POC: Cathy Syfonios,

Tel:+ 612 8848 8106

Fax: 61 2 9636 2466

Email: Cathy.Syfonios@alliedpickfords.com.au

Website: www.alliedpickfords.com.au

Grace Removals Group

4 Tucks Road

Seven Hills NSW 2147

Australia

POC: FELIX MAGPANTAY

TEL: +612 9838 5639

FAX: +612 9838 5751

EMAIL:

IMPORTS: IMPORTSYD@GRACE.COM.AU
EXPORTS: EXPORTSYD@GRACE.COM.AU
** customs bonded facility**

Wridgways

14 Epic Place

Villawood NSW 2163

Australia

EXPORT POC: John Santi

Tel: +61 2 9645 7700

Fax: +61 2 9644 7111

Email: John.Santi@wridgways.com.au
Website: http://www.wridgways.com.au
Import POC: Naomi Yawson,

Tel: : +61 02 9645 7738

F: +61 02 9743 8296

Email: Naomi.yawson@wridgways.com.au
** customs bonded facility**
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ITGBL Local Agents

Wednesday, August 03, 2016

Unigroup Worldwide UTS -

Chess Moving

13 Bessemer Street

Blacktown NSW 2148

Australia

EXPORT POC:John Peterson

Tel: 61 (02) 9671 8428

Fax: 61 (02) 9671 8485

Email: johnP@Chessmoving.com.au
IMPORT POC: Vijay Lal

Tel: 61 (02) 9671 8400

Fax: 61 (02) 9671 8485

Email: Vijayl@chessmoving.com.au
Website: www.chessmoving.com.au
**honded facility **

Crown Relocations

PO Box 2314 Smithfield NSW
2164, Australia

EXPORT POC: Mike Curtis

Tel: +612 8787 0415

Fax: +612 8787 0466

Email: mcurtis@crownrelo.com
IMPORT POC: Stacey Lohmeyer
Tel: +612 8787 0457

Fax: +612 8787 0466

Email: slohmeyer@crownrelo.com
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ITGBL Local Agents

Country: Austria
Post:  Vienna

Local Agents:

Bureau:

3) E. Fall

International Movers

Hans Fronius Str. 13

A-2380 Perchtoldsdorf

Austria

POC: Otto Schmideg, Manager
Tel: 43 1 865-9533

Email: otto.schmideg@e-fall.com

2)Santa Fee

Relocation Services

Interdean Internationale Speditionsges.m.b.H
(Post shipping contractor)
Eitnergasse 5

A-1230 Vienna

Austria

POC: Janos Penzes

(Corporate Account Manager)

Tel: 43 1 865 4706

Fax: 43 1 865 4708

Email: janos.penzes@interdean.com
**ponded facility**

1)[A. Kihner and Sohn GmbH
(Post shipping contractor)
Relocation Solutions
Girakstrasse 15

A-2100 Korneuburg

Austria

POC: Dr. Andreas Bauer-Kuehner
Tel: 43 2262 74544/10

Fax: 43 2262 74544/44

Email: abk@kuehner.co.at
**honded facility**

5) Lang Worldwide Moving
Spedition Lang GMBH
Obachgasse 4

A-1220 Vienna

Austria

POC: Ms. Karin Lang, Manager
Tel: 43 1 512-5201/0

Email: K.lang@lang-moving.at
**ponded facility **

4) Sobolak International
Moving.Relocations

Stockerauer Strasse 161

2100 Leobendorf

Austria

POC: Reinhold Karpisek

Tel: 43 3362 691 19

Email: reinhold.karpisek@sobolak.com
** honded facility **

EUR

Wednesday, August 03, 2016
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ITGBL Local Agents

Country: Azerbaijan

Post:

Country: Azores
Post:

Baku
Local Agents:

Ponta Delgada
Local Agents:

Wednesday, August 03, 2016

Bureau: EUR

1) Gosselin Moving Azerbaijan

Ahad Yagubov Street 1/1, Baku Azerbaijan
Tel: +994 12-491-23-81,

POCs: Sabina Jafarova, Branch Manager
e-mail: sabinaj@gosselingroup.eu

John Braeckeveldt, Gosselin Moving-Georgia
e-mail: JohnB@gosselingroup.eu

3) Globalink Caspian —

25-A Teymur Aliyev Street, English Yard Business
Center,

Baku, Azerbaijan

Tel: 4994 12 447 3111, fax: +994 12 447 30 16
POC: Mir Junaid Ahmed, Branch Manager

e-mail: j.ahmed@globalinklic.com

2) Interdean Ltd

Nobel Ave. 15

AZURE Business Center, Floor 8, Office 39
Baku, Azerbaijan

Tel: +994 12 447 4346, +994 12 448 6485/86
POC: Mr. Vagif Samosud, e-mail:
vagif.samosud@interdean.com

Mobile: +994 50 210 7384

Bureau: EUR

Transpac

Canada do Vigario #2

9760-310 Lajes VPV

Terceira. Azores

POC: Alfredo Goulart

Tel: 295517199

Email: Transpac@viaooceanica.com ** bonded
facility **

Oldemiro Cardoso Coelho & Herdeiros

Volta do Paul, #4

9760-512 Praia da Victoria

Terceira, Azores

POC: Mr. Hilario

Tel: 295512917

Fax: 295512943

Email: Occpv@iol.pt ** honded
facility **

Agencia de Navegacao Oceanica. Lda.

Av. Alvaro Martins Homen #21

9760-412 Praia da Victoria

Terceira, Azores

POC: Fernando Lima

Tel: 295512080

Email: Fernando.lima@agooceanica.com  **
bonded facility **
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ITGBL Local Agents

Country: Bahamas

Post:  Nassau
Country: Bahrain
Post: Manama

Local Agents:

Local Agents:

Bureau: WHA

2)Wide World Forwarding Ltd

P.O. Box N-460

Windsor Road

Nassau, Bahamas

POC: Martin Munroe

Tel: 242 352-3636 or 242 377-5605

Fax: 242 352-1990 or 242 377-3271

Email: martin.munroe@wideworldforwarding.com

Bureau: NEA

1) Circle Freight International

P.O. Box 5069

Manama, Kingdom of Bahrain

POC: Sunil Kumar

Tel: 973-17-735-355 or 973-17-731-904

Fax: 973-17-735-193

Email: Sunil@circlefreight.com.bh Mr. Aleem -
Military Move Supervisor Mob # (+973) 3984-8638;
aleem@circlefreight.com.bh

Country: Bangladesh
Post:  Dhaka

Local Agents:

Bureau: SCA

Homebound Packers and Shippers

SW(A) 26, Gulshan Avenue

P.O. Box No. GN 6052

Dhaka-1212, Bangladesh

Tel: 880-2-9887872, 9894645-46, 9894745-50
Fax: 880-2-8823416, 8823519

E-mail: henry.jacob@homeboundbd.com
Web: www.homeboundbd.com

Country: Barbados

Post:  Bridgetown

Wednesday, August 03, 2016

Local Agents:

Bureau: WHA

1) Michael Greaves Associates

Carmichael House

Carmichael

St. George, Barbados

POC: Mr. Michael Greaves, Managing Director
POC: Mr. Karl Greaves, Operations Manager
Tel: 1-246-426-2417

Fax: 1-246-435-1847

E-MAIL: info@mgassociates.net /
shipping@magassociates.net

Ph: + (246) 426-2417

Fax: + (246) 435-1847
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ITGBL Local Agents

Country: Belarus
Post:  Minsk

Local Agents:

Bureau:

4) Interdean Moscow International Relocation

Novocheryomushkinskaya 61, Floor 3

117418 Moscow, Russia

POC: Victor Gordievich

Tel: 7 (495) 933 5232

Email: viktor.gordievich@interdean.com;

moscow@interdean.com

Minsk:

Oleg Fedorchenko

T: +375 29 6577880

F: +375 17 2057722

E: minsk@interdean.com
interdean@tut.by

2) Cargo Partner Ltd.

Cargo Partner (BY)LTD,
Promyshlennaja Str. 6B, office 15,
Minsk, 220075, Belarus.

POC: Olga Askolkina, Natalia Kracheva
Phone: +375 17 3462381

Fax: +375 17 3462382

Mobile: +375 29 1180790

E-mail: Natalia.Kracheva@cpartner.by
Mobile: +375 29 6484822

Email: olga.askolkina@cpartner.by

1) Calenberg Vilnius, UAB International Movers
Bukiskes, Avizieniai

LT-14182 Vilniaus raj., Lithuania

POC: Mr. Andrejus Lisovskis

Tel: 370 5 2430004

Fax: 370 5 2430005

Email: calenberg.Vilnius@takas.lt;
info@kraustymai.lt

3) Corstjens Worldwide Movers Riga
Krasta 103

LV 1019 Riga, Latvia

POC: Olga Petroveca

Tel: 371 67 800 800

Fax: 371 67 800 801

EUR

Email: info.riga@corstjens.com; info@corstjens.lv;

olgap@corstjens.com

Wednesday, August 03, 2016
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ITGBL Local Agents

Country: Belgium

Post:  Antwerp

Post:  Brussels

Local Agents:

Local Agents:

Bureau:

GOVLOG N.V.
Belcrownlaan 23 - 25
2100 Antwerp, Belgium

Bureau:

3) Putters International
Erasmuslaan 30

B-1804 Cargovil-Zemst
POC: Dany Vandenput

Tel: 00-32-2-255-8091
Email: Dany.vdp@putters.be

1) Government Logistics NV
Belcrownlaan 23

2100 Deurne

POC: Stephan jr. Geurts

Tel: 00.32.3.360.55.22
Email: StephanJr@govlog.be

EUR

EUR

Country: Belize

Post:  Belmopan

Wednesday, August 03, 2016

Local Agents:

Bureau:

Green Movers

# 3 Guerrero Street

Belize City, Belize

POC: Mark Green

Tel: 011-501-662-1058

Email: greenmovers1@yahoo.com

Easy Move Packing

1 % Miles Northern Highway

Belize City, Belize

POC: Raul Pelayo

Cel: 501-602-3003

Tel: 501-203-0809

Email: easy_move_packing@live.com

WHA
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ITGBL Local Agents

Country: Benin
Post:  Cotonou

Wednesday, August 03, 2016

Local Agents:

Bureau: AF

KANGOUROU LOGISTICS

C/1300 SAINTE RITA

02 BP 1163 Cotonou, Benin

Office tel (229) 96154037,

Manager: Clement GNANSOUNOU

Cell phone (229) 95 42 99 09 E-mail :
kangouroulogistics@gmail.com

***INCOMING AND OUTGOING SHIPMENTS

CAT LOGISTICS SA
Carré 00059 M, Aviékété
2éme étage de I'immeuble SIVOTRANS - 001 BP
938
Tél: +229 21 31 05 96 / 21 31 09 34
Fax: +229 21 31 09 05
Operation Manager : Hilaire AZANDEGBE
Cel: +229 95 96 40 60/ 98 81 02 61
E-mail: h.azandegbe@catbenin.com
General Manager : Franck ABALO
E-mail: f.abalo@catbenin.com
Cell. +229 98 81 02 62
+229 95 95 65 13 **INCOMING
SHIPMENTS ONLY

AGS FRASERS PK4 Zone Industrielle 312
Nvenamede 4021 F

Manager: Jonathan Combarieu

Email: manager-benin@agsmovers.com
Tel: (229)21335403

Cel: (229)97978333

*** No POVs

shipping FROM Benin Only

AEROTACTIC SARL

ZONE FRET AEROPORT DE COTONOU
04 BOX 0131 COTONOU

TEL: +229 21 30 88 20

CEL: 422997 77 3278

EMAIL: AEROTACT@BENINWEB.ORG
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ITGBL Local Agents

Country: Bermuda
Post:  Hamilton

Wednesday, August 03, 2016

Local Agents:

Bureau:

Best Shipping
Street Address:

3 Addendum Lane
Pembroke HM 07
Bermuda

Mailing:

P.O. Box HM 335
Hamilton HM BX
Bermuda

Inbound:

Point of Contact:

Name: David Sousa
Phone: 441-294-4411
Email: dsousa@best.bom
and

Name: Christina Trott
Phone: 441-294-4415
Email: ctrott@best.om

Outbound:

Point of Contact:

Name: David Sousa

Phone: 441-294-4411
Email: dsousa@best.bm
And

Name: Christopher Osborne
Phone: 441-294-4428
Email: cosborne@best.bm

Bonded Warehouse: Yes

Bermuda Forwarders
Street Address:

2 Mill Creek Lane
Pembroke HM 05
Bermuda

Mailing:

P.O. Box HM 511
Hamilton HM CX
Bermuda

POC:

Incoming:

Name: Toby Kempe
Phone: 441-294-6232
Email: Reloin@bermudaforwarders.com

EUR
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ITGBL Local Agents

Country: Bolivia
Post: LaPaz

Wednesday, August 03, 2016

Local Agents:

Bureau: WHA

TOTAL BOLIVIAN MOVING SRL
POC: Carlos Ramos

Phone 1: +591 (2) 242 3060
Phone 2: +591 (2) 241 8582
Email: c.ramos@tobolmoving.com
Web: www.tobolmoving.com

DO NOT USE Tisur. Only the agents noted above

are approved for Bolivia.
3) Exprinter Liftvans

POC: Jackeline Cano lllanes
Phone: 591 2 222-7861
Email: jcano@exprinter.com.bo

La Paz, Bolivia

1) Inbolpack S.R.L.

POC: Fernando Duran

Tel: 591 2 231-7070

Fax: 591 2 239-2036

Email: inbolpack.lpz@inbolpack.net
La Paz, Bolivia

2) Express Cargo Services

POC: Arsenio Nina

Phone: 591 2 236-1111

Cell: 591 719-53915

Email: expresscargoser@entelnet.bo;

anina@expresscargobolivia.com
La Paz, Bolivia

BOLIVIAN MOVERS

POC: Alvaro Orellana

Phone: 591 2 222-1509

Cell: 591 670 00433

Email: aorellana@bolivianmovers.com
Web: www.bolivianmovers.com
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ITGBL Local Agents

Country: Bosnia-Herzegovina

Post:  Banja Luka Bureau: EUR
Local Agents:
See Sarajevo
Post:  Mostar Bureau: EUR
Local Agents:
See Sarajevo
Post:  Sarajevo Bureau: EUR

Local Agents:

3) Interdean Relocation Services
Sarajevo, Bosnia and Herzegovina
Put Zivota 14, 71000 Sarajevo, BiH
Contact person: Adi Catibusic
Sales / Operations

T: + 387 33525 143

M: + 387 63 377 561

F: +387 33525 143

E: adi.catibusic@interdean.com
***Bonded Facility

2) AGS Sarajevo

Luzansko Polje 7

llidza, Sarajevo

Bosnia — Herzegovina

POC: Mr. Jasmin Moro

Mobile: +387 61 192 086

Tel: 387 33 761 460

Fax: 387 33 761 461
E-mail:sales-sarajevo@agsmovers.com
***Bonded Facility

1) Move One ***

Ismeta Alajbegovica Serbe 30
Stup, Sarajevo

Bosnia -Herzegovina

POC: Mr. Fuad Merzic
Mobile: +387 61 133 002

Tel: 387 33 765 195

Fax: 387 33 765 196 ***
E-mail: bih@moveoneinc.com
**Bonded Facility

Wednesday, August 03, 2016
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ITGBL Local Agents

Country: Botswana
Post:  Gaborone

Wednesday, August 03, 2016

Local Agents:

Bureau:

MR MOVE WORLDWIDE

UNIT H IMAGE PARK

PLOT 28900, GABORONE WEST
GABORONE

TEL: 392 7595

CTC: NIELS HENRIKSEN

EMAIL: move@info.bw

2) BGS FRASERS INTERNATIONAL
PLOT 14398, NEW LOBATSE ROAD
GABORONE WEST INDUSTRIAL
GABORONE

TEL: 392 2558

CTC: GERRY NAUDE

EMAIL: gerry.naude@agsfrasers.com

1) ELLIOTT INTERNATIONAL

UNIT 4/B/2, PLOT 22098

BDC WESTERN INDUSTRIAL ESTATE
GABORONE

TEL, 391 2531

CTC: BRENT ROUSE

EMAIL: brent.r@elliottmobility.com

3) CROWN RELOCATIONS

PLOT 14387, NEW LOBATSE ROAD
GABORONE WEST INDUSTRIAL
GABORONE

TEL: 316 5253

STEPHEN GOULDING

EMAIL: sgoulding@crownww.com
EMAIL: gaborone@crownrelo.com

AF
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ITGBL Local Agents

Country: Brazil
Post:  Brasilia

Post:  Recife

Local Agents:

2) Granero Transportes Ltda.
STRC Trecho 3, Conjunto B, Lote 4
Brasilia DF Brazil, CEP: 71.225-500

Bureau: WHA

POC: Fausto Rocha Ribeiro, Int'l Dept. Manager

Tel: 5561 3233 3070
Fax: 5561 3234 2716

Email: bsb-internacional@granero.com.br
Website: www.granero.com.br

1) Fink Transportes S.A. ***

STRC Trecho 2, Conjunto D lotes 1-2
CEP: 71225-524, Brasilia DF., Brazil
POC: Mr. Arnaldo Assis, Director

Tel: 5561 3233 1880
Fax: 55 61 3233 1999

Email: arnaldo.fink@terra.com.br
**+x following customs clearance, secure

warehouse facility ***

Email: finkbsb@terra.com.br
Email: amascarenhas@fink.com.br

Local Agents:

2)Transportes Fink
Fernanda Viana

Tel 5521-3410-0716
Email fviana@fink.com.br

1) Transportes Frey
Rue Carlos Pena Filho

170 Jiquia Recife - PE 50850-030 Brazil

POC: Antonio Gomes, Jr.
Tel: 55-81-3428-3277
Fax: 55-81-3428-7791

Email: mfrey@hotlink.com.br

Post:  Rio De Janeiro

Wednesday, August 03, 2016

Local Agents:
1) Transportes Fink S.A.

Estrada dos Bandeirantes 2.856

Jacarepagua

Rio de Janeiro — CEP: 22775-110

Rio de Janeiro — Brasil

POC: Ms. Laura Ganon, General Manager
E-mail:lganon@fink.com.br
POC: Ms. Marcela Britto (in/out shipments

Supervisor)
Tel: 55 21 3410-9715

E-mail: mbritto@Fink.com.br

2) Teamwork International Moving
Avenida Brasil, n°. 33.809 B

Bangu, Cep: 21852-002
Rio de Janeiro, RJ, Brasil
POC: Jania Pirete

2531

Fax: (5521) 3351-3569

jania@teamworkintl.com.br

WHA

WHA

Tel:(5521) 2481-
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ITGBL Local Agents

Post:  Sao Paulo Bureau:

Local Agents:

1) Fink Transportes S.A.

Rua Cardeal Santiago Luiz Copello, 81
CEP: 05308-000 Sao Paolo - SP - Brazil
POC: Cristiane Balista, Director

Tel: 55 11 3839 5401

Fax: 55 11 3835 3366

Email: chalista@fink.com.br

General Email: finksp@fink.com.br

Country: Brunei

Post:  Bandar Seri Begawan Bureau:

Local Agents:

Morley & Co. (B) Sdn. Bhd.

7A JIn Sg. Buloh Il

Spg. 705, Jin Muara BU 1329

Negara Brunei Darussalam

POC: Paul Morely Charles, General Manager
Tel: 673-279-0563/ 279-0705/ 279-0569
Fax: 673-279-0563

Email: morley@brunet.bn

Country: Bulgaria

Post:  Sofia Bureau:

Local Agents:

2) Matrix Relocations

Building 12, Business Park Sofia
1766 Sofia, Bulgaria

Website: www.matrixrelo.com
POC: Dessislava Bosman

D +359 2 807 6631

F +359 2 807 6639

M +359 88 835 4591

E dessislava.bosman@matrixrelo.com
Country Manager: Hristo Vassilev
T +359 2 807 6633

F +359 2 807 6639

M +359 88 897 2775

E hristo.vassilev@matrixrelo.com

1) Orbit Ltd.

International Forwarding & Moving
Member of Orphee Beinoglou Group
16, Prodan Tarakchiev Str.

1540 Sofia, Airport Area

Bulgaria

POC: Ludmil Rangelov

Central Tel.: +359 2 970 6300/400/500
Direct Tel: +359 2 970 6311,

Cell : +359 89 990 3339

Fax: +359 2 970 6333

e-mail: Irangelov@orbit.bg
hhgs@orbit.bg

www.orbit.bg

Wednesday, August 03, 2016

WHA

EAP

EUR
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ITGBL Local Agents

Country: Burkina Faso
Post:  Ouagadougou Bureau: AF

Local Agents:

2) TRANS'DEM

01 BP 163 Ouagadougou 01, Sector 15 Ouaga
2000

Rue de la Jeunesse

Ouagadougou,. Burkina Faso

POC: Bachetta Laurent

Tel: 226-50-37-67-30

Fax: 226-50-37-67-31

Email: transdem@fasonet.bf

1) AGS Worldwide Movers

Zone du Bois, 01 BP

1767 Ouagadougou, Burkina Faso

POC: Antoine Secretan

Tel: 226-50-36-16-79

Fax: 226-50-36-12-24

Email: direction-burkinafaso@agsmovers.com

3) SDV — Bollore, Africa Logisitcs Mr. Michael
Bassinga, Responsible Service Aerien

32, rue de L unicef 01 BP 379 Ouagadougou 01
Tel: 226-50-31-77-55, 226-50-31-12-03

Fax: 226-50-31-25-08

Email: michael.bassinga@bollore.com

Wednesday, August 03, 2016 Page 20 of 181



ITGBL Local Agents

Country: Burma
Post:  Rangoon

Wednesday, August 03, 2016

Local Agents:

Bureau:

2) Asian Tigers Mobility

Room 504, MMG Tower

#44/56, Kannar Road

41st-42nd Street

Botataung Township

Yangon, Myanmar

Phone # (951) 250 290

Mobile (959) 506 3050

Fax: (951) 252 313

Attn: Ruud J.M. von Martels, Director
e-mail: ruud.vmartels@asiantigers-myanmar.com

1) Crown Relocations ( Crown Worldwide Movers )
# 790 ( Room #702) Danathiha Center

Bogyoke Aung San Street, Lanmadaw Township
Yangon, Myanmar

POC: Daw Su Htway Win, General Manager

Tel: (951) 223 288 x702

Fax: (951) 229 212

Email: yangon@crownrelo.com;
crownworldwide@mptmail.net.mm

Santa Fe Mobility Services (Myanmar) Ltd.,
F42, Block B Pearl Centre

Kabar Aye Pagoda Road

Bahan Township, Yangon

Tel: +95 9 30088196; +95 9 975727752; +95 9
975727753

Email: quentin.vanmeerbeeck@santaferelo.com
Website: http:// www.santaferelo.com

3)N.M.T. Ltd.

#123 — 2nd Floor, 42nd Street

Botataung Township

Yangon, Myanmar

Tel: 951-245854 , 951-380389 Fax:951-392424
POC: Daniel RAJIV

e-mail: NMT@mptmail.net.mm

4) Schenker (Thai) Ltd., Yangon Branch

POC: Aung Kyaw Soe Thu (Branch Manager)
#59 A, U Lun Maung Street, 7 Mile, Mayangone
Tsp., Yangon, Myanmar

Phone/Fax: + 95 1 651 250, 667 686, 666 646
Mobile :+9594210 960 12
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ITGBL Local Agents

Country: Burundi
Post:  Bujumbura

Local Agents:

Bureau: AF

1) 2.BOLLORE AFRICA LOGISTICS (former

SDV TRANSAMI )

POC: Roger Nkubito

Tel: 00257 22 22 96 93

Fax: 00257 22 22 58 95

Cell: 00257 79 910 378

Email: roger.nkubito@bollore.com

2) AGS Frasers Burundi

Avenue Teza, Quartier Asiatique

BP 2762 Bujumbura, Burundi

Tel : +257 22 24 58 04

Direct : +257 22 24 58 05

Mobile: +257 76 934 724 | +257 78 809

801 POC:

Francis LECLET

E-mail : manager-burundi@agsmovers.com
Email address for US agent contact: ITGBL-
Africa@agsmovers.com

Wednesday, August 03, 2016
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ITGBL Local Agents

Country: cambodia
Post:  Phnom Penh

Wednesday, August 03, 2016

Local Agents:

Bureau:

4) Crown Worldwide Ltd.
(Cambodia)

M15-116 Street, 335, Corner 542,
Boeung Kok 2

Khan Toul Kork, Phnom Penh,
Qambodia

BOC: Frank P. Kursteiner, Country Manager
Email:fkursteiner@crownrelo.com
Tel: 855-23 881 004

Eax: 855-23 884 451

Website: www.crownrelo.com

# bonded facility **

1) Asian Tigers Transpo
[Bternational (Cambodia) Ltd.
86 Street 160

Bhnom Penh, Cambodia
BPOC: Paul Glew, Country
Director

Tel: (855-23) 880 951

Fax: (855-23) 880 952

Email: paul.glew@asiantigers-
Eambodia.com

Website:
www.asiantigersgroup.com
& bonded facility **

?) Circle Worldbridge International
Od.

#104A, First floor of Hong Kong
Qenter, Prah Sothearos Blvd.
Bhnom Penh, Cambodia

BOC: Mr. Sear Rithy

Tel: (855) 23 216 049

Eax: (855) 23 224 453

Email: cfi@camnet.com.kh
rithy_sear@worldbridge.com.kh
 bonded facility **

3) JVK-NAGA Movers Ltd.

1157 National Road #2, Bldg B
Sangkat Chakangrea Leu, Khan Mean Chey
Phnom Penh, Cambodia

Tel: 855-23-216-781

Fax: 855-23-216-751

E-mail: cambodia@jvkasia.com
POC: Mark Donohoe

Tel: (855) 23 724 746

Fax: (855) 23 366 323

Email: mark.donohoe@jvkasia.com
** honded facility **

EAP
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ITGBL Local Agents

Country: cameroon
Post:  Douala

Local Agents:

Post:  Yaounde

Local Agents:

Bureau:

Bureau:

2) CODEM AGS Groupe

Elig Edzoa Area

Box 6900

Yaounde, Cameroun

POC: Herve Bax de Keating

Tel: (237) 22203325

Fax: (237) 22 20 33 24

Cell: (237) 99 50 34 12

Email: direction-yaounde@agsmovers.com

1) MAC PAC INT'L

1321 RUE CHARLES BINDZI
B.P 1095

YAOUNDE - CAMEROUN
Tel: 00 237 22 20 41 74

Fax: 00 237 22 2041 75
email: macpaclouis@yahoo.fr

AF

AF

ATTN: MR FRANCK HERTZ OR MR ALAIN HERTZ

Wednesday, August 03, 2016
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ITGBL Local Agents

Country: canada

Post:  Calgary

Local Agents:

Bureau:

1) Tippett Richardson

2905 - 37 Avenue NE

Calgary, Alberta T1Y 579 Canada

POC: Robert Montgomery, International Sales
Manager

Tel: (403) 299-9721

Fax: (403) 299-9750

Cell: (403) 560-9262

Email: robom@tippet-richardson.com

2) AMJ Campbell

901 - 57 Avenue, NE

Calgary, Alberta T2E 8X9

POC: Doug Jasper, Branch Manager
Tel: (403) 204-6253

Fax: (403) 248-7479

Email: DJasper@AMJCampbell.com

Starline Overseas Moving

POC: Grace Stypka

Starline Overseas Moving

Direct: 780-453-0496

Toll Free: 800-267-9958 Main: 780-453-6777
Fax: 587-473-9014

Email: grace@starlineoverseas.com

WHA

www.hsrelogroup.com | www.starlineoverseas.com

Wednesday, August 03, 2016
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ITGBL Local Agents

Post:  Halifax Bureau: WHA
Local Agents:

1)Burgess Transfer, United Van Lines
20 Oland Court, Burnside Industrial Park
Dartmouth, Nova Scotia B3B 1V2

POC: Graham Burgess, Co-Owner
Tel:902-468-2929, 1-800-565-2929
Email: graham@burgesstransfer.com

4)[AMJ Campbell Van Lines, Atlas Van Lines
15 Williams Avenue

Burnside Industrial Park

Dartmouth, Nova Scotia B3B 1X3

POC: Mike Duffy, Sales Consultant

Tel 902-481-2040

Email: mduffy@amjcampbell.com

2)[Premiere Van Lines, Atlas Van Lines

31 John Savage Avenue

Dartmouth, Nova Scotia B2B 2C9

POCL Jessica Brown, Senior Sales Executive
Tel: 902-468-4313

Email: jorown@premierevanlines.com

3)[Guardian Transfer and Storage, North American
Van Lines

210 Joseph Zatzman Driver

Burnside Industrial Park

Dartmouth, Nova Scotia B3B 1P4

POC: Dave Taylor, President and Co-Owner

Tel: 1-800-668-1353

Email: dtaylor@guardiantransfer.com

5)Maritime Moving and Storage, Allied Van Lines
51 Thornhill Drive

Burnside Industrial Park

Dartmouth, Nova Scotia B3B 1R9

POC: Jack Flemming, President and Owner
POC: Norman Burke, Financial Officer

Tel: 902-468-6868

Email: mduffy@amjcampbell.com

6)Halifax Transfer and Storage, Allied Van Lines
5 Burley Court

Burnside Industrial Park

Dartmouth, Nova Scotia B3B 2A3

POCK: Margaret Gray, Sales Representative
Tel: 902-468-6683

Email: M.gray@halifaxtransfer.ns.ca

Post:  Montreal Bureau: WHA

Local A