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INTERIOR DESIGN 
TECHNICAL COMMITTEE
Jane Schuster - CO
Kevin Kelly - CO
Liz Kahn - R3
Laurie Fox - R8
Stacey Fong - R9
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GSAExternal Stakeholders

Industry Organizations
e.g. Green Circle, USGBC, UL, PNNL, 

Vinyl Institute, Carpet and Rug 
Industry, QPC

Office of Design & 
Construction - CO & Regional

Facilities Management

Manufacturers
e.g. Rockfon, Lutron, Shaw Regional SME’s 

OGP - OFHPB

P100 (2021) Change Requests
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Interiors: Today’s Focus

Interior Performance 
Table3.4
Glazing
Flooring
Coatings
Wall Covering
Acoustical Ceilings
 

Interior Construction & Interior 
Finishes Performance Attributes3.5
Construction Products and Materials
Interior Finishes and Materials 
Acoustics

Workplace Performance 
Requirements

3.7

Workplace Performance 
Attributes3.8

#
#
#
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3.4
Interior 
Performance 
Table



8

Updated Performance Tables

Updated

Previous

Note: 
Acoustic performance 
relocation
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Wood Framed Interior Lights

Tier 3: 
Removed Teak and 
Rosewood

Now matches types 
of wood in Tier 1 & 2

● Sustainability
● Avoidance on 

imported exotic 
woods 

● Threatened species
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Broadloom / Carpet Tile

Baseline Only: 

Durability:
● CRI Model Specification for TARR

○ Selection based on foot traffic
○ Increase product selections
○ Decreased overall costs

CRI Updates:
● Follows industry standards 
● Updated with innovations

Refer to CRI Model Specification for TARR Recommendation. 

TARR classification => 3.0 TARR Moderate/Heavy Private Offices, Training, Conference, 
Courtrooms =>3.5 TARR Severe Open Office, Cafeteria, Corridors, Lobbies

?
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Resilient Flooring

Environmental Updates: 

GREENGUARD Gold
● Added to VCT, Sheet Vinyl, Rubber Tile, Linoleum

○ Most utilized product emission certification 
○ Stringent pass/fail criteria

● Already utilized throughout P100
● Cost for certification and/or emissions testing 
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Luxury Vinyl Tile & Plank

New Section! 

LVT → Mimics tile

LVP → Mimics hardwood

+ Low cost compared to stone/wood
+ Low maintenance
+ Comfort
+ Water-resistant
+ Durable
+ Easy to install

- Emit VOCs after installation
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Interior Architectural Coatings (Paint)

Environmental Updates: 

 Removed VOC level requirement

 Replaced with IgCC-2018 compliance
● Section 801.4.2.2 Paints & Coatings

○ Specifically names products/applications
○ References Green Seal 11 (durability)
○ Comprehensive requirements for paint emissions
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Acoustical Ceilings

Removed Attributes: 
● Privacy Index
● Sound Masking
● Reverberation Time
● Scratch Resistance

Maintenance:
● Removed ASTM D2486

Environmental 
● Baseline recycled content increase

 

80%
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3.5
Interior 
Construction & 
Interior Finishes 
Performance 
Attributes
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Construction 
Products

Materials and 
Finish Materials
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Construction Products:

Solid Core Wood Doors
May include vision panels - but features cannot change their level of 
performance

Doors

Hollow Metal Doors

Glazed Aluminum Doors

May include vision panels - but features cannot change their level of 
performance

Typically fully glazed.
For interior use.
Do not have a fire rating.
Not bullet resistant or forced entry protected
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Construction Products:

Door Assembly 
● Doorway
● Door 
● Frame 
● Hardware

Rated Door Types
● Flush
● Solid Core Wood
● Hollow Metal

Fire Rated Doors

Frame

Hardware

Door

Doorway
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Construction Products:
Types of Door Cores



20

Construction Products:
Types of Door Cores

Bonded Stave 
Core

Bonded Particle 
Board Core

Bonded Structural 
Composite Lumber 

Core (SCL)

Bonded Stave 
Lumber
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Construction Products:
Types of Door Cores

Mineral Core
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Construction Products:

Wood Framed Lights No fire rating available

Interior Glazing

Hollow Metal Framed Lights

Aluminum Framed Lights

May be fire rated if dimensions 
comply

No fire rating available

Hollow Metal Framed Light
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Construction Products:

Metal Stud Partitions Metal stud construction with 
gypsum board

Types of Partitions

Masonry Partitions

Demountable Partitions

Concrete masonry wall with 
metal furring and gypsum board

Prefabricated assembly designed 
to be installed and relocated 

Operable Partitions Wall partitions that move on a 
track system Metal stud partition
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Why select a demountable wall? 
◦ Quick install, less waste
◦ Coordination between trades is simplified
◦ May contribute to LEED credits.
◦ Most importantly: Workplace change is constant

Demountable Partitions

Photo credit: DIRTT
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Construction 
Products

Materials and 
Finish Materials
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Interior Finishes:
Interior Coatings (aka: paint)

Specify Low VOCs for all Tiers
 Comply with IgCC-2018 Section 801.4.2.2 (8.4.2.2)

 SCAQMD 1113 or GreenSeal 11
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Interior Finishes:
Type II Wallcovering

Durability Attributes of Type II
● Washability
● Scrubbability
● Abrasion Resistance
● Breaking Strength
● Crocking 
● Stain Resistance
● Tear Resistance

20-28 oz per linear yard

Steiner Tunnel Test Apparatus
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— Phillip Starck 

“A designer has a duty to create timeless 
design. To be timeless you have to think 
really far into the future, not next year, 
not in two years but in 20 years 
minimum.”
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Kevin Kelly
Senior Architect
Center for Workplace Strategy
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3.5.3
Acoustics
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Why Acoustics Matter

About our company
01

Mental & Behavioral Effects
● Increased aggressiveness
● Decreased problem solving 
● Comprehension problems

Clinical Manifestations 
● Elevated blood pressure
● Fatigue
● Ulcers
● Heart attacks

         Info courtesy of Dr. Gary Madaras, Rockfon Corp.
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Top Workplace Complaints

71%
Acoustics

20%
Air Quality

9%
Lighting

Data credit: Gensler Workplace Research and UC Berkeley
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Key Concepts for Acoustics

Provide areas 
for private 

conversations.

Speech Privacy Background Sound Absorption Noise Isolation

Background sound 
masks distracting 
noises but is not 

distracting. 

Finishes absorb 
sound and control 

reverberation. 

Limited external 
environmental 

noise. 
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Acoustic Terminology

Measurement for the 
effectiveness of 

construction materials 
to reduce sound 

transmission between 
rooms.

Sound 
Transmission 
Class (STC)

Field measurement of 
the room to room 
noise reduction.

Noise 
Isolation 

Class (NIC)

Rating of how much 
an acoustic product 

can absorb.

Noise Reduction 
Coefficient 

(NRC)
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Acoustical Performance

STC 35
Loud speech 
audible, but 
not 
intelligible

STC 40
Onset of 
“privacy”

STC 45
Loud speech 
barely audible

STC 50
Shouting barely 
audible

STC 55
Musical 
instruments can 
be faintly heard.

STC 60
Superior 
Soundproofing
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Training Facilities 
& Meeting Rooms

Private Offices

Recommended NICs

NIC 31-45

NIC 48

NIC 53
Teleconference 
Room
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Noise Isolation & Speech Privacy 



38

Sound Absorption & Reverberation
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3.7
Workplace 
Performance
Requirements
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Workplace Investment 
& Feasibility Tool 
(WIFM)
Excel-based tool used to:

● Investigate strategies
● Explore co-location efficiencies
● Establish ROM
● Compare scenarios
● Jump start requirements
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Total Work(place) 
Scorecard
Located at SFTool.gov

Online interactive tool used to:
● Benchmark and measure potential 

workspace improvements

Previous version was Excel-based

Updated to include health and well-being
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3.8
Workplace 
Performance
Attributes
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Early Engagement Pays Dividends

An Effective
Workplace

Strategy

Real Estate

Supplies & 
Equipment

Business 
Processes

Human 
Performance

Workspace

Technology
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Early Engagement is Best
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Balanced Scorecard Approach

*office, at home, and elsewhere
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Balanced Scorecard Approach

Ensures all focus areas are 
considered equally



Thanks for your 
attention & interest!

Jane Schuster - jane.schuster@gsa.gov
Kevin Kelly - kevin.kelly@gsa.gov

Workplace@gsa.gov


