Client Enrichment Series

Welcome to today’s presentation:

Put PBS At Your Fingertips With Our Customer Dashboard
September 18, 2019
The presentation will start at 2 pm Eastern

Note: Phones are automatically muted during the presentation. You have the ability
to send questions to your fellow attendees and our presentation team via your Chat
pane. Our team will answer as many of the questions as possible throughout and at
the end of the presentation. All questions will be captured, and answers sent to all

participants prior to the next presentation.

GSA . . .
GSA Public Buildings Service
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Agenda

e Overview, History & Benefits

e Dashboard Access & Landing Page/Navigation

e Modules: My Projects, My RWAs, My Occupancies, My Rent
e Reporting & Exporting

e Resources



Dashboard Relevancy
e PBS’ Customer Dashboard gives PBS customers anytime access to a
current, operational view of PBS data
e Summary views to view project status, RWAs, occupancies and rent billing
e Drill-down views to see individual project, RWA, OA and rent billing details

e Raw data exports



Dashboard Benefits

e Reduced manual burden
e Single, consistent, pre-defined data set & reporting for 24/7 access
e Constant access to project information

e MAX.gov registration for additional security




PBS Customer Dashboard Development and Launch

Development Timeline

FY17 — Customer Interviews
Framework of customer challenges

FY18 — Prototype and Build
Iterative design with feedback loops

Q4 FY18/Q1 FY19 — Launch 1 and Pilot
By 10/30, 8 customers and GSA had access

Q2 FY19 — Launch 2
By 3/31, 11 customers had access

Q3 FY19 — Launch 3
By 6/30, 45 remaining customers had access



Dashboard Access
and Navigation



External Access to the Customer Dashboard

1st Step: Register your .gov/.mil email
address with MAX.gov
e Obtain an OMB Max account at:
https://max.omb.gov/

2nd Step: Log into the D2D Portal using
your MAX.gov credentials:
https://d2d.gsa.gov/
You MUST log into the D2D portal at
least once before moving to Step 3.

Access point is through Data to Decisions
(D2D) web portal https.//d2d.gsa.gov

e MAX cov LOGIN Don't Have a MAX ID Yet? [ty
Hom MANAGE PASSWORD CONTACT u
LOGIN WITH ...
PIV OR CAC CARD [ 2] MAX.GOV USER 1D & PASSWORD (=]
S User ID
1 LOGIN WITH YOUR | | ‘
PIV or CAC
- Remember to plug in Password Forgot, Set. or Change Y 2
@ [) Register a Secure+ SMS 2-Factor Device @ O Quse ecure+ SMS 2-Factor
LOGIN WITH PIV/CAC LOGIN WITH USER ID

After 90 days of inactivity you will need
to register again with OMB MAX.


https://max.omb.gov/
https://d2d.gsa.gov/
https://d2d.gsa.gov

External Access to the Customer Dashboard con’t

3rd Step: Agency approver email or cc’ed
on email to PBS.Dashboard@gsa.gov with
requestor’s:

1. Full Name

2. Federal agency and bureau name

3. Government email address used to F compose

create the MAX.gov account in Step 1 O inbox
4. State that individual has registered & St
his/her .gov/.mil email address with 2

MAX.gov
5. State whether he/she is a federal
government employee or a contractor

** If you don’t know your agency approver,
email the mailbox. The team will forward to
your agency approver on your behalf. **

= M Gmail

PBS.Dashboard@gsa.gov

3

Q,  Search mail -

(_

a e 2 0 b e

PBS Customer Dashboard Request D inborx

11:45 2

fome =

Hello!
| just learned about the PBS Dashboard and this would be great for me!!

My agency approver is cc'ed on this email and below is the requested information:

« Full Name

« Federal agency and bureau name

« Government email address used to create the MAX.gov account in Step 1

+ Verify (state) that individual has registered his/her .govi.mil email address with MAX.gov
+ State whether he/she is a federal government employee or a contractor

| look forward to receiving access and using this great application!


mailto:PBS.Dashboard@gsa.gov

Customer Dashboard Experiencel

Data Available
Customer only sees own agency/bureau data

4 Dashboard Modules, Filters & Exports
All available
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Dashboard Entry

PBS Customer Dashboard

Remove Bookmark | Remove from myReports ‘nPl. CDPY av\d Paefe uﬁl/ in D?’D
for divect access
Bt Customer-ghshboard
i i


https://d2d.gsa.gov/report/pbs-customer-dashboard
https://d2d.gsa.gov/report/pbs-customer-dashboard
https://d2d.gsa.gov/report/pbs-customer-dashboard
https://d2d.gsa.gov/report/pbs-customer-dashboard
https://d2d.gsa.gov/report/pbs-customer-dashboard

Dashboard Main Screen

Welcome and Guidance | My Projects = My RWAs | My Occupancies = My Rent

GSA PBS Customer Dashboard

The dashboard pro

des 24/7 access to project and occupancy information for federal agencies

view of GSA-managed occupancies, Reimbursable Work Authorizations (RWAs), and projects of al
feature in the footer o e

GSA

the

My Projects ]

your agency’s current projects GS

- Compare project counts by type, funding amount, size, and current project lifecycle phase.

ails of individual projects

My RWAs o

- Vi

your agency’s open Reimbur:

ble Work Authorizations (RWAS), types A B.

ation amounts and ri

- Observe obli aining balances
S antially complete but not closed

tance

My Occupancies >

your agency’s current, final Occupa:

y Agreements with GSA

planning activities

o

Cy’s annual or monthly rent bills by bureau, building, ingivigual OA

gency’s rent bills by month, or by calendar or fiscal

nds in square fe

Y
and rent, from FY14 to current

®

A Refresn

6 Pause

vith space managed by the Public Buildings Service (PBS) of the U.S. General Services Admi
or

istration (GSA). Here you'll find a current operational

the most recent status and financial i ation available

All data in this dashboard can be exported via CSV using the download

Dashboard User Guidance

PBS Custome: board User Guid
Official P8S Customer Dashboard Sit
This site includes such resources as:

- Descri

tion and Definition of content on the Dashboard
- How to Access the Dasnboard

- User Guide containing a Quick Start Guide, Data Dictionary,
inthe Dashboard

vigation ang Filter help anc cescriptions of information and reports available

YouTube) on General Navigation, Downloading Data, Filters Tips and Tricks, and Interactive Maps and Diagrams

Links to Resources Related to Dashboard Data

v Leasing

Design and Construction

ccupancy Agreemen

Pilanning and Requir

Contact Us

o8 Share

[} Download

O, Full Screen



Landing Page - Content Navigation (left si

Welcome and Guidance | My Projects | My RWAs | My Occupancies | My Rent

GSA PBS Customer Dashboard

The dashboard provides 24/7 access to project and occupancy information for federal agencies with space mani

view of GSA-managed occupancies, Reimbursable Work Authorizations ( s), and projects of all types, with t

feature in the footer of the view

My Projects Qo

- View your ag

- Compare proj s by type, funding amount, siz current project

- Find details of individual projects

My RWAs ©

- View your agency’s open Reimbursable Work Authorizations

- Observe obligation amounts and remaining balances

-Se

which RWAs are substantially complete but not closed
- Review trends in RWA acceptance

- View details of individual

My Occupancies @

your agency’s current, final Occupan

tify upcoming occupancy planning

viduzl OAs




Landing Page - Resource Navigation (right side)

Dashboard User Guidance

PBS Customer Dashboard User Guidance and Resources
Officizl FBS omer Dashbosrd Site - hittps: Yanwwgss.gow/pbs
This =ite inclu =och resourcEs =5
- Description 2nd Definition of content on the Dashboard
- Howy £o Access the Dashboard
- User Guide containing & JQuick Start Guide, Data Dictionary,. Mavigation 2nd Filter help and d
in the Dashboard
- How to Videos (viz YouTube] on

criptions of information and reports available

wigstion, Dovwenloading Dats, Filters Tips and Tricks, and Intsractive Maps and Disgrams

- W44 Ertry and Tracking Application {eRE
- Nations| FWA website hftpesiww
- Inventory of 3534 Cwned and Leased P ie= YL D53, D0

toolsbuildings-resl-estate-stools inventory-of-owned-and-lessed-

properties

- Redactad Public L

- ZEA . gov Leasing Website https
- Z5A PES Des=ign and Construction website https:'y
_|_"tr'-...-rl-.. .,__up"-'-»g*eemert e0a) i

https Elgk-is 2
L. - — - - L = - T
- :FICIFE Les| Fncing e sk _bsuide stn _ed s UdS B |- upagie rFilvAL. g

Contact Us
=nd comments, guestions and suggestions to pbs.deshbosrdi@gss. gov. We look forward to enhandng the tool besed on your
k.

1]

e=se
=0 DS
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Let's Dig In



General Dashboard Tab Layout

Each tab has similar layout

Filters
Agency, Bureau, City, state,
federal/leased, size options, date options

Summary
Breakdown of all general information
provided in each tab into useful overviews

Statistics
A map, table, or chart visualization

Details

Search by number and review key
characteristics of the individual records
(Project, RWA, OA, Rent Bill)

16



Dashboard Module - My Projects

Filters

Agency, bureau, location information,
federal/lease, lifecycle phase, project type,
funding type, date options, square footage, and
funding

Projects - National Summary
Breakdown of all project types by count, along
with a Project List of relevant information

Project Statistics
A map visualization showing project location and
lifecycle phase

Project Details

Includes the project details. Search by Project
Name or Project Identifier (ePM ID, Lease #,
RWA/PCN #)

Common PBS Project Lifecycle Phases and Definitions

Operations

Closeout

Execution

Planning

|dentification

Imitiation

17



Projects - Project Filters

My Projects

ne Projects Standard Report,

\ roi t
GSA My Projects

Agency GSA Customer e Reset All Filters 1

Common PBS Project Lifecycle Phases and Definitions

Bureau GSA Region % v

Operations Identification

GSA C-ustoﬁwbr Bureau

Building Number State City
Closeout
A A Initiation
GSA-Leased or GSA-Owned Project Lifecycle Phase Project Lifecycle Sub-Phase PR
All - A - All -
Project Type Primary Funding Type Customer POC
All v All » All b Execution Planning

Date Requirements Finalized/Project Authorized/RWA Accepted Date Awarded (Lease, Construction, or Design/Build Contract)

Current USF Current RSF

oC o

| Funding (All Sources)

D

Selected Filters: Project Type: All |, pe: All,

u: 2011: INTERNAL REVENUE SERVICE, Priman

Projects - National Summary

Projects Summary

Project Type




My Projects - National Summary

Projects - National Summary

19



My Projects - Projects by Location

Project Statistics

I} My Projects by Location

ot Lifecycie

B gescincation W vitianion g B Eecuren W Closeoat

Count of Projects by Current Lifecycle Phase

|

20
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My Projects - Project Detalils

& Project Details

Project Mame 1
M - TERRE HAUTE - SINQ150 - Succeeding
J
o8
-
Project Identifier b
4IM0LS0
’,
IZENTIFIERS Project Type Primary Funding Type Bureau (Project Tenant)
Succeeding Lease F of Space (BAS3 Customer Bureau
Project Dascriptkon
Sufcaeding Ledta affect
[P Buillding Mumbar, Nams Asirss city Stats
N1 121 PROFESSIONA RO WARAS TERRE HALUTE. IN 47807-T320 T AL M
G54-Loased or GSA-Ownad GSA Ragion Currant USE Cumrant RSF Requasted USF Requested R5F
GSA-Loased 3429 3,970 3,42¢ 3.97
ETATUS Project Lifecycle Phase Status Notes
dentificat 2B-ALG-18: Ma TS - B. 2818

LZ



My Projects - Project Details con't

TEAM Project Manager Project Sponsor Contracting Officer Customer POC
Leasing Specialist Leasing Supervisor
0A# 0A Tenant 0A Status QA Expiration Date 0A Current USF QA Current RSF

OCCUPANCY pe e T2 FH

AGREEMENT(S)

LEASEINFO Lease # Lease Action

EXISITING/PRIOR
LEASES

Estimated Annual Rent

Existing/Prior Lease # Termination Date

Project Financials
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My Projects - Project Details, Schedule

Project Schedule
Schedule Last Updated: 12/20/2018 Project Schedule Type: Lease Action
Project Lifecycle Phase Sub-Phase Milestone
Identification Customer Request

Draft Client Project Agreement Sent
Planning Signed Client Project Agreement Received
Requirements Finalized
Acquisition Plan Finalized
Initial Financial Assessment with Signed Customer Draft OA
Execution Lease Procurement Transmittal of Solicitation Package
Receipt of Initial Offers
Signed 0A Document for Award
Lease Award
RWA Funds Received/Certified
Design Design Intent Drawings Complete
Customer review and acceptance of Construction Drawings
Post-Award Activities Tl Costs Approved and NTP Provided

Construction Space Accepted/Lease Effective

Any chart or graphin this dashboard can be exported. Note that the My Projects Export selection at the top is the optimal export for this page, since it contains hidden fields to creste
the full My Projects data set when exported. Click anywhere within the chart or graph you'd like to export, select the ‘Download’ footer button, and ‘Crosstab’ for & .CSV file. Selected
filters will apply to the export.

[ Revert (A Refresh ) Pause

Planned Actual
4/2/2015

6/30/2020

7/1/2021

Page Last Updated: 8/12/2015 3:3&:25 PM
This ¢ata comes from ePM, REXUS, G-REX, RETA and FMIS.

of st
24



Dashboard Module - My RWAs

Filters

GSA Region, Owned/Leased, State, RWA Type,
Service Type, State, City, Building, Acceptance
Date, Amount

RWAs - National Summary

Dollars and counts by RWA Type and summary
table of OAs that are complete but not closed
(counts, types, dollars)

RWA Statistics
Table showing RWAs accepted by fiscal quarter
and type (count and dollars)

RWA Details

Individual RWA details including location, funding,

description of project, dates

RWA Type Definitions
A: Standalone project split-funded by PBS and customer (example: Construction and/or design services in federa

space)

B: Project related to PBS prospectus level project that is split funded by PBS and customer {(example: Tenant-funded

waork associated with a PBS prospectus project)

F: Small, miscellaneous, routine project or service, which cannot exceed 525,000 per transaction and $250,000 total
(example: changing door knobs or key locks)

M: Standalone project or service funded completely by custemer (examples: space changes, overtime utilities in

eased space)

R: Recurring services or overtime utilities in owned space

25



My RWAs - Filters and National Summary

he RWAs Standard Report,

GsA RLE con to download

AN

Agency [ GSA Customer v ] Reset All Filters i_,)‘

Filters

Bureau GS5A Region G5A-Leased or GSA-Owned RWA Type Service Type State City

o - P - - - o - R - P - A -
Building Number Building Name RWA Acceptance Date Authorized Amount

(AT - (Al -

Selected Filters: Bureau: All; GSA Region: All; State: All; City: All

/@UAS - National Summary

My Agency’'s Open RWAS
Type Definitions

omer (example: Const

RWA Type # of RWAs Authorized Amount Obligated Remaining Balance Billed to RWA

il 3 31,228,778 $1,136,053 824,735
B i} 36,1 55 $55,541,002 534,637,755
F 4 $160,000 $51,458 $33,110
M 258 %78,409,836 $55,587.6 $22,822,160 533,056,264
R 38 $7,912,361 51,227,201 56,665,161 36,222,670
Total 306 $143,867,930 $113,543,388 $30,324,542 594,814,637

lone project or service funded completely by customer

R: Recurring services or overtime utilities inowned s




My RWAS - RWA List

—_— Substanti _
RWA RAWA A t Fund E t - Autt d
RWA Number Building Mame Project Description cceplance FUnciExpiration Fund Year Fund Type al Complet = uthorize Obligations Remaining Balance
Type Date Date . Amount
ion Date
Funds to build out tenant space at EG\ 1220 5W 3rd Ave, .
AS00B368 A 7/3/2018 2018 MNo-Yes £316,541 %£88,000
- e Portland, OR 97204 to meet agency requirements These bui.. " = b= rear
. . _ I Designand co uction services in accordance with the L - P . - -
AS009653 A SAN FRAMCISCO FEDERAL BLDG 3/e/2019 9/30/2026 2019 Multi-Year 3418860 414,365 54,495
SOW, Agency cific requirements and design intent draw ..
Designand construction services in accordance with the
ASO096EE A FEDERAL BUILDING Ssign enc con ' (e masmnrRAnEE T 9/30/2026 2019 Multi-vear $405,377 $405,147 $230
SOW, Agency Specific Reguirements and Design Intent Dra..
Request for DOC to pull back $800,000 from RWA _ _
BOS546807 B HERBERT C. HOOVER B uestorbon to pul back 5 e 2011 No-Year 540,070,263 539,950,465 $118,795
Amendment $45. Due to the First Quarter limited funding u..
This RWA iz funding for the completed Phase 4 tenant
BSO06B3Z B HERBERT C. HODVER BL e REAE e e ) - 2016 No-Year 516,078,305 315,550,537 $487,768
improvements design documents issued for construction o..
To reimburse G5A for design services already spend on
BS009792 B Federal Building e eslan services already spendor 2019 Multi-Year $3,367 40 48,367
newly canceled ITA office project in Detroit
Blanked Reimbursable Work Authorization (RWA) for
Fl848923 F 4500 Silver Hill - South . . 2019 Multi-Year $320,000 $3,866 $21,134
= ! © - IMiscellaneous services provided by GSA at 4600 SHR ! - !
Amendment to RWA F185593/19-008-XX, to incr: nds i
F1850933  F 4600 Silver Hill - North mmendmentto 33550 e "9 4ysiz018 g 2019 No-Year $115,000 $42,591 72,409
from $75,000.00 to $115,0 , anincrease of $40,000. B..
F1506925 F CARLYLE PLACE As needed Services- CPL OTHWAC (FM# 2019-00223) 2019 Mo-Year $3.000 50 $3,000
F1517503 F CARLYLE PLACE As needed Repair- CPLHYAC Repairs (FM# 2015-00222) 7/12/2015 2019 Mo-Year $12,000 50 12,000
MO111560 M GLENN M ANDERSCOM FED BELDG Mew HVAC/AC unitin server room. 2019 Annual $55,405 $48,736 46,665
is RWA for $63,957.57 provides cubicle reconfiguration
NAT1aSTT m Starlinn Cierla This RWA for $63,857.57 provides cubiclerecanfiguration, oo amniznzT sn1a Mt Yaar A7 958 $57 310 46 F4R
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My RWAS

Sub Comp but Open and List

RWAs that are Substantially Complete, but not Financially Closed

Fiscal Year Complete RWA Type Count of RWASs Authorized Amount Obligations Remaining Balance
2014 M 1 11,523
2016 M 1 5242000
2017 ] 2
Totals 4
The list below this table shows the
individual RWAs that make up the total.
You can also filter by Year by clicking on
the individual year, and the list will update
to reflect only that years information.
Select "Count of RWAS" in the chart above in order to populate this chart.
RWA Number g:::al Complaticn Project Description Service Type AE Code City :tat H Authorized Amount Remaining Balance
MO706825 1204 SUITLAND D $942
M1218820 ¥ hla 1304 SUITLAND MO $55,784
This RWA amendment acco . A Mon-Severable 1314 ol 520
FY17 OTU, 24/7. Severable 1316 Fing TX

28



My RWAs - Statistics

RWA Statistics

nis =Vy¥A ACCeptance aata 15 updated annua

RWA Acceptance by Fiscal Year Quarter: Total Count

RWA Type RWA Type

Fiscal Yearof Quarter of Fiscal Yearof Quarter of

Acceptance/  Acceptance/ A B F N R Acceptance/  Acceptance/ A B F N R
Start Date Start Date Start Date Start Date

2016 FY 2016 Q1 $371,547 $3,092,801 $15,872,165 $12,104,706 co1e F:f 2'6 ql ! 0 222 220
FV 201602 $812,709 $25,486,448 $2,483,209 Freoibaz oS 2Ly &
FY 201603 $81,802 $456,342 $547,644 $49,095,478 $296,964 FY201602 t t 28 255 =
: $820,960  $23,473,516 $144,736 || §130,780,432 $318,651 Freoieas 2 7 12 (S| B
2017 $341,900 $3,555,435 $17,143,526 $12,253,931 2017 FY2017q1 = L 232 162
46,002,641 $699,530 428,981,753 $2,437,580 Fy 20170z 2 24 234 40
FY 2017 Q2 $1,564,284 48,767,796 $229,422 426,036,848 $451,185 FY2017q2 2 5 13 222 15
FY 2017 Q4 42,846,080 49,489,064 488,776 _ $181,404 FY 2017 Q4 4 B & _ 19
2018 FY 201801 $2,294,316 $19,285,335 $11,914,246 2018 FY2018Q1 53 253 167
FY 2018 Q2 $1,388,940 $673,457 $19,700,386 $483,759 FY 2018 Q2 3 31 233 12
Fy 2 3 $10,887 $182,774 $58,156,920 $515,587 FY 201 1 15 198 4
FY 2018Q4 $3,756,615 $1,550,897 $131,728 _ $209,371 FY 2018 04 6 5 10 _ 14

Unlike other RWA data on the dashboard, this is a
section that is only updated annually. This shows
the RWAs accepted by fiscal year and quarter -

focusing on the fact that a great deal of RWAs are

still accepted during the 4th quarter of each year 29



My RWAs - RWA Detalls

RWA Details RWA Number £3485158 M
IDEMTIFIERS RWA Type REXUS Project ID Service Type GSA-Leased or GSA-Owned Bureau Customer Order #

A Mull Mon-S Mull GSA Customer Bureau us E]

Project Description YOU Can reVIeW CU rrent RWA
information at the individual RWA
level, including basic location,
financial, and funding information.

LOCATION Building Number % Building Name City State GSA Region Lease &

AX0OD0AX COMMISSIONER, PES ARLINGTON VA o

GSA POC PM Name PM Email PM Phone Number
Ricahrd Diefenbeck ricahrd.diefenbecki@gsa.gov (302)-604-4374

CUSTOMER POC

Customer Name Customer Email Customer Phone Number

Customer POC email and Phone Number

FINANCIALS

Authorized Amount Obligations Remaining Balance 2 Obligated Billed Amount

$4,399,848 3152 100%

5,848.35

FUNDING

Agency Accounting Data
Customer Acct Info R

Agency Location Code
Customer ALC

Billed Office Account Code (BOAC)
Customer BOAC

Treasury Account Symbal

Customer Acct Symbol

DATES

Acceptance/Start Date Substantial Completion Date Substantial Completion Letter Date
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Dashboard Module - My Occupancies

Filters

GSA Region, Owned/Leased, State, City, Building,
Non Cancelable, FY Expiration, OA Effective Date,
OA Expiration Date, Size of OA

Occupancies - National Summary

General overview of portfolio (sq ft, counts,
parking) by leased/owned. Also has OA expiration
table by GSA Region and Fiscal year

Occupancies - Statistics
A map visualization of all Final OA and breaks out
between leased/ owned

Occupancy Agreement Details

At the OA level, specific occupancy info including
location, size, dates, GSA POCs, planning
milestone due dates

Occupancies- National Summary

Portfolio Summary

Count of Mumberof  Mon-Cancelable  MNon-Cancel
OA USF OARSF Persunrel 9% of Space OA Count Buildings on on
GSA-Leased 163,750,597 182,278,108 584,466 52.49% 10,095 6,780 2,229 52,928
GSA-Owned 122,287,341 164,963,406 402,167 47.51% 10,375 1521 431 7,892
I"m' All Building 286,037,038 347,241,514 986,633 100.00% 20,470 8,301 2720 60,821
ypes
OAs by FY Expiration
2019 2020 2021 2022
GSA Region QA Count OA RSF 0A Count OARSF QA Count OA RSF 0A Count QARSI
1 27 196,651 140 185 1,246,910 86 1,177,597
2 632,314 216 156 121 13
3 41 819,704 201 162 94 1,372
4 120 1,136,526 314 504 400
170 1,664,118 450 429 231
5 11 33,297 148 o5 100
7 53 551,615 188 246 243
42 350,886 218 168 1,390,142 144
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Occupancies- National Summary

Portfolio Summary

Count of Number of Non-Cancelable Non-Cancelable Structured
AUSF A RSF % 2 0A F face Parki tal Parki
QA US OARS Personnel o of Space OA Count Buildings 0A OA RSF ROI ROI QA RS Parking Surface Parking Total Parking
GSA-Leased 2 43.44 15 135 22 0 0 75
GSA-Owned 3,273,487 4,267,801 143 7 4 3 0 579 2
Total All Bullding 6,227,577 7,545,866 26,999 100.00% 296 213 26 3 0 1,554 6,338 7,892
Types
OAs by FY Expiration
2019 2020 2021 2022 2023 2024 Out Years
GSA Region OA Count OA RSF OA Count QA RSF OA Count OA RSF OA Count OA RSF OA Count OA RSF OA Count OARSF OA Count OAR
0 2 11,57¢ 44 52¢ 1 0 0 12
2R 02 (N 793 q 1 3 6 237 930 7 36 13 (
5,771 B 7 3 7 5 4 0 64z
1 9,6C 1 2,773 01,120 2 14,81 1 5,81 18 52
1 132 1 2,800 26,19 2 1 0 11 24
1 £ f i} ) Q9 1
6 18,39 10,5 1 1
1 618,179 5 > ._ &

50 1,808,910 25




My Occupancies - OA List

04 Count of

Date Total Parking USE RSF
OA Nu GSA Termination OA Effective  Expiration  OA Current Personnel
mber = Bureau Region Rights Begin  Lease# Building # Building Name Date Date Version
ACTOOO1S 1 CTOOEL ROBERT N GIAIMO FE 5/1/2005 /20/2020 50 10 17 5781 B.287
1 CTOOS2 AARIBICOFF FBECTHS (2028 78 25 31 21,151 29,385
1 ERIEM MCMAHOMN USCHEFE (2025 BE 2 2 735 1021
ACTO1281 1 CTODEL ROBERT N GIAIMO FE (2020 73 2 B 1692 2427
ACTO1581 1 CTOOS2 AARIBICOFF FBECTHS 2/1/2008 1/31/2028 62 2 78 31,455 43,706
ACTO1621 1 7/15/2016 LCTO4410 CT32595 AR EXCHANGE BUILDING 7/15/2005 12/31/2019 35 5 153 11,825 13,600
1 ROBERT N GIAIMO FE 1/31/2021 41 2 1 254 422
ACTO1850 1 1/15/2023 LCTO4524 CT3402 CJFORT TRUMEULL 1/16,/200% 1/15/202% 21 164 245 47,200 45,741

This list, based upon the filters at the
top, is what is available for download -
there are many additional data points
in the download vs. this display.
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My Occupancies - The Map!

occupancies_ statistics Note: Filters above apply to these charts
Occupancies by Location
Hover over the map for the Navigation Menu [ GSA-Leased M GsA-Owned ]

You can click on leased or owned,
and filter the map by such. Also,
the fitlers at the top update the
map.

OpenStreetMap cont



My Occupancies - OA Planning Milestones

Occupancy Planning Miles 5 due in 12 Mont

Technical Requirements

Initial Engagement (36 Strategic Requirements Finalized Finalized (24 Months to GSA-Leased or
OA Number OA Expiration Date Months to Expiration) (20 Months to Expiration) Expiration) City Bureau GSA Region GSA-Owned OA RSF
AAKDD948 22 TOK 10 GSA-Owned 3,500
AAKD1108 4/30/2023 10/ 4/30/2021 ANCHORAGE 10 G5A-Leased 22,676
AAKD1141 20 AMCHORAGE 10 GSA-Leased
AAKD2193 4/30/2023 AMCHORAGE 10 G5A-Leased 6,857
AAKD4191 1/15/2023 JUNEAL 10 G5A-Leased 5,753
AAKD4228 HAINES 10 GSA-Owned 300
AAKD4A23E 10 GSA-Leazed 1,064
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My Occupancies - OA Detalls

Occupancy Agreement Details

04 Mumber ACAI1IES -
IDENTIFIERS OA& Current Version 0OA Effective Date OA Expiration Date FY Expiration Mon-Cancelable ROI Priced? Bureau Agency Tracking Number S
4 & 21 26 2026 Mo Mo
Customer Bureau # and Name
LOCATION Building Namea Building # GSA Region

METROLIMK BUSINESS PARK

Address City State
5160 Richton 5t MONTCLAIR cA
GSAPOC Responsible Government Associate Alternate Billing Contact

ker

SIZE 0OA USF OA RSF R/U Factor Count of Personneal Surface Parking Structured Parking
44,093 46,767 1 24 9 76 0

Total Parking
78

LEASE INFO Lease # Lease Effective Date Lease Expiration Date
LCADZ240 f2/2016
Termination Rights? Date Termination Rights Bagin Days to Terminate All Space Days to Terminate Partial Space

a0 a0

OCCUPANCY Pro]ect. Lifecycle Phase Mflestone : Mllestorze Target Date
AGREEMENT dentification Initial Engagement to Discuss CPA 2/1/2023
LIFECYCLE niti n Strategic Reguirements Finalized, CPA signed

Flanning Technical Requirements Finalized



Dashboard Module - My Rent

Filters
GSA Region, Owned/Leased, State, City,
Building, OA

Rent - National Summary
Defaults to current FY Billed Rent by month and
rent component; options to change to prior years

Rent Comparison Tool
Allows user to compare rent by fiscal year or
month at the rent component level

Rent Statistics
Bar charts showing billed rsf and billed rent
dollars by fiscal year, and leased/owned

Occupancy Agreement Details

At the OA level, specific occupancy info including
location, GSA POCs

My Rent

Agency (AID

Filters

Bureau

(AL

Building Mame

AllY

GSA Region GSA-Leased

- -

(AIL) (AT
Building Ad:

=] [cam
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Rent- National Summary

Fiscal Year 2019 Billed Rent

ana -

Fiscal Year ce- *Note: This filter only applies to the Billed Rent chart

Oct Nov Dec Jan Feb Mar Jun YTD

Rentable Square Feet 13,578,856 13,425,508 13,533,¢ 13,499,033
Usable Square Feet 11,492,286 11,388,310 11,495,933
Parking Spaces (Structured + Surface) 22,410 22,310 22,424

Parking Spaces (Structured) 2,097 1,997 2,132 2,135 2,150 2,140

Parking Spaces (Surface) 20,313 20,313 20,139 20,122 20,274 20,525
1. Shell Rental Rate $15,410,227 $15,402,913 $15,313,391 $15,353,037 $15,473,134 $15,462,440 $15,490,556 $15,503,096 $138,824,865
2. Amortized Tenant Improvement Used/General $894,266 $894,934 $894,886 $891,429 $869,607 $874,805 $870,193 $868,435 $7,960,472
3. Operating Costs $5,541,827 $5,539,900 $5,538,969 $5,531,887 $5,554,667 $5,552,235 $5,554,340 $5,592,079 $49,916,493
4, Real Estate Taxes $616,795 $617,210 $619,568 8B1¢ $613,617 $613,617 § 3,948
5. Amortized Tenant Improvement Used/Customization $207,002 $205,662 $205,802 $207,197 $208,175 $208,428 $1,860,617
6. GSA-Installed Building Improvements $ $3,791
7. Building Specific Amortized Capital $83,927 $83,787 $83,840 $83,920 $82,851 $83,001 $753,601
9. Parking (9.2 +9.b) $193,458 $193,458 $193,578 $193,841 $193,775

9.aStructured Parking $155,126 $155,126 $155,126 $155,406 $155,406

9.b Surface Parking $38,332 38,332 $38,452 38,435 $38,313 438,370
10. Rent Charges for Other Space $17,589 $17,589 $17,589 $19,690 $19,690 $19,690
11. PBS Fee $967,978 970,854 $979,136 $978,418 $980,451 $985,131
12. Pro Rata Joint Use Charges $349,414 $348,873 $348,873 $348,873 $345,060 $348,370 $348,370 $345,947 $346,718
Total Monthly Rent $24,305,785 $24,286,830 0,585 $24,152,236 $24,209,973 $24,345,291 $24,413,969
14. Billing Adjustments & Corrections ($99,692) $665,481 $22,663 §274,143 $613,236
15. Antenna $8,054 $8,054 8,054 $8,054 $8,054 $7,892
16. Reimbursable Services $0 %0 $9,858 $3,253 $3,253 $3,253 §3,253
Total PBS Bill $24,214,147 $24,278,522 $24,186,206 $24,495,423 8 $24,520,960 524,296,008 $24,589,938




Rent Comparison Tool

To Use the Rent Comparison Tool

Step 1: Choose to

Compare Rent By

Fiscal Year

5tep 2: Choose Filters & Comparison Points

Bureau OA %

[ am v | [(am -

Fiscal Year Filters Month Filters

Note: Filters below will only be active for the rent comparison that is chosen (i.e. if Month is chosen, only the Month filters will be active)
Select Fiscal Year #1 Select Fiscal Year #2 Select Date #1 Select Date #2
(A v Wy v (AN v (A v ote: These filters are a combination of Calendar Month and Fiscal Year.
S i S T Example: 0ct2017 is Calendar Date October 2016

FY Total FY Total

Rentable Square Feet 15,373,689 15,373,689

Usable Square Feet 13,095,947 13,095,947

Parking Spaces (Structured + Surface) 25,414

Parking Spaces (Structured) 2,445

Parking Spaces (Surface) 22,987

1. Shell Rental Rate §525,870,911 $525,870,911

2. Amortized Tenant Improvement Used/General $31,264,259 $31,264,259

3. Operating Costs $185,693,236 $185,693,236

4. Real Estate Taxes $21,346,067 $21,346,067

5. Amortized Tenant Improvement Used/Customization $6,780,934 $6,780,934

6. GSA-Installed Building Improvements $22,748 t22,748

7. Building Specific Amortized Capital $2,577,516 $2,577,516



Billed Rentable Square Feet

Billed RSF

GSA-Leased
GSA-Owned
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Total Billed Ren

GSA-Leased W Gsa-owned

$300,000,000 $294,691,699

$250,000,000
$200,000,000
$150,000,000
$100,000,000
£50,000,000
$0

2017

$220,511,402

Total Billed Rent

2019
Total Billed Rent
2017 2018 2019
GSA-Leased $191,576,367 $193,035,373 $147,006,146
GSA-Owned $103,115,332 $99,728,054 $73,505,256 41

Total $294,691,699 $292,763,427 $220,511,402



Occupancy Agreement Details

on# ACAILIIO7 -

IDENTIFIERS oA % Agency Bureau
ACALLI07 Customer Bureau # and Name

LOCATION Euilding Name Building # GSA&-Leased or GSA-Ownad GSA Region
GSABLDG1 CAQB0100 GSA-Owned 05
Building Address City State
345 MIDDLEFIELD RD MEMLO PARK CA

POCs GSAPOCName GSA POC Email Alt. Billing Contact Mame Alt. Billing Contact Email

nger Whitfield

ingerwhitfield@gsa.gov
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Reporting and Exporting

Step 1: Click here
to generate report.

Step 2: Click
download icon at
bottom of webpage.

Step 3: select
“Crosstab” to get a
CSV Excel file and
then Download.

Step 4: Use your
data as needed! I

T

ch Share '—T—‘ Download :IZI: Full Screen

Download

Select your file format.

‘ Image |

Data

‘ Crosstab |

PDF

Cancel I

—1 | Clickhers togenerate fhe OAs Standard Report,
EE‘L) then hover over this icon to download

Top Right of each tab - nothing happens
visually when you click the “Click Here”

Bottom Right - should not need to scroll.
This will generate a Pop Up Menu

Download Crosstab

The crosstab has been generated.

Cancel Download
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Demo
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Resources for the Customer Dashboard

External PBS Customer Dashboard
page
www.gsa.gov/PBSCustomer
Dashboard

User Guide
e How to Find & Access the Dashboard
e Quick Start Guide
e Data Dictionary

YouTube Videos

1) How to Apply Filters, Filtering Tips
and Tricks

2) How to Export, Download Data

3) How to Interact with Maps, Charts
and Diagrams

4) How to Navigate Dashboard Sections
and Footer Buttons

PBS Customer Dashboard How-
To Videos

4 videos + 98 views * Last updated on Aug 27,2018

v

=

Riwah 0 PBS Customer Dashboard: How To Apply Filters.
1 Filtering Tips & Tricks
!Q\ GSA (General Services Administration)

: . PBS Customer Dashboard: How To Export, Download
9 ° Data

m GSA (General Services Administration)

PBS Customer Dashboard: How To Interact with
" " | Maps, Charts and Diagrams

GSA (General Services Administration)

PBS Customer Dashboard: How To Navigate
4 |. + @ | Dashboard Sections and Footer Buttons
o~ GSA (General Services Administration)

PBS.Dashboard@gsa.gov
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https://www.gsa.gov/about-us/organization/public-buildings-service/office-of-portfolio-mgmt-customer-engagement/office-of-customer-engagement/pbs-customer-dashboard
https://www.gsa.gov/about-us/organization/public-buildings-service/office-of-portfolio-mgmt-customer-engagement/office-of-customer-engagement/pbs-customer-dashboard
https://www.gsa.gov/about-us/organization/public-buildings-service/office-of-portfolio-mgmt-customer-engagement/office-of-customer-engagement/pbs-customer-dashboard
https://www.youtube.com/playlist?list=PLvdwyPgXnxxXAiGyx4OrsYohNeJo940Gh

Thank you for joining us today for

Put PBS At Your Fingertips With Our
Customer Dashboard

Questions?

PBS Customer Dashboard - Encore Session
Wednesday, December 11th, 2019 2pm-3pm Eastern
Register Now
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https://meetcqpub1.gsa.gov/content/connect/c1/7/en/events/event/private/1577232/152008351/event_landing.html?sco-id=165099549&_charset_=utf-8

Join us for our upcoming CES sessions!

eRETA Overview (Basics)
Tuesday, October 8th 2019 1-3pm Eastern Register Now

Real Property Disposal Process and FASTA Legislation
Thursday, October 17th 2019 2-3pm Eastern Register Now

In eRETA, How Do I...? (Advanced)
Thursday, October 24th 2019 1-2:30pm Eastern Register Now

Watch us on EE YouTube
Bookmark and binge watch all your favorite CES sessions!
www.gsa.gov/ces
.

clientenrichmentseries@qgsa.qgov


https://meetcqpub1.gsa.gov/content/connect/c1/7/en/events/event/private/1577232/152008351/event_landing.html?sco-id=164013609&_charset_=utf-8
https://meetcqpub1.gsa.gov/content/connect/c1/7/en/events/event/private/1577232/152008351/event_landing.html?sco-id=163664287&_charset_=utf-8
https://meetcqpub1.gsa.gov/content/connect/c1/7/en/events/event/private/1577232/152008351/event_landing.html?sco-id=164013709&_charset_=utf-8
https://www.youtube.com/playlist?list=PLvdwyPgXnxxXtIR2l3cSAtkf9h32Ul3r5

