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Agenda

1. History

2. Overarching Goals

3. Tool Menu

4. Sample Project Phase 

Integration

5. Tool Menu Summary

6. Quick Survey
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GSA’s history of promoting health in buildings

2010

Office Layout 

& Stress

Denver 

Federal 

Center

2013

Circadian Stimulus

Measuring 

connections 

between 

Light & 

Health

2018

Wellbuilt for 

Wellbeing

Office Layout 

& Stress

2019

Measuring a Personal 

CO2 Bubble & 

Design Guideline for 

Circadian-effective 

Light (UL24480)

2020

Dry Air 

& 

Stress

2021

Total Workplace 

Scorecard, 

Enhancing 

Health with 

Indoor Air

2022

Ventilation as 

Public Health 

Strategy; 

UL Design Guide 

added to P-100 

2023

Testing Design 

Guidelines 

(UL24480) and 

piloting in GSA 

capital projects
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Overarching Goals

What are you trying to achieve?

What is working well that you want to promote?

What improvements do occupants want to see?

What changes might enhance your mission?

Which risks are most concerning?
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GSA Healthy Building Tool Menu
Project teams select from the menu of tools based on project and occupant goals.

# Healthy Building Tool Occupant / Design Team Benefits
Informs 

Design

Data 

Based

1 Team Training Learn about tools that help build health into a project

2 Occupant Survey Gather information on occupant needs/wants/issues

3
Facility Scorecard
(Total Workplace Scorecard)

Select evidence-based healthy strategies for the project

4 RealSensors
Understand actual conditions which may not be apparent 

to occupants

5
Occupancy Tool  
(WIFM)

Compare telework scenarios and understand their space 

and carbon implications

6 Tip Sheets Share best practices for the home office
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Integrating Tools into Project Phasing

Programming

Requirements

1. Team Training 

2. Pre-design Scorecard

3. Pre-Occupancy Survey

4. Deploy sensors

5. Carbon Scenarios 

6. 

Include Health in 

project goals

Design Development

Prioritize

1. 

2. As-designed Scorecard

3.

4. Future sensor plan

5. Carbon Scenarios 

6. 

Include Health in 

project design

Design/Construction

Implement

1. 

2. As-designed Scorecard

3. 

4. 

5. 

6. 

Maintain Health as 

critical choices arise

Post Occupancy 

Measure &  

Adjust

1. 

2. As-built Scorecard 

3. Post-Occupancy Survey

4. Deploy sensors

5.

6. Distribute Tip Sheets

Include Health in Post 

Occupancy Evaluation
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Healthy Building Tools

6. Tip-Sheets:

Include Work From Home Tip-Sheets in 

final workplace engagement report.

• Improve Health and Wellness

• Reduce Home Office Waste

• Reduce Home Office Energy Use

Distribute as part of the move-in 

communications to occupants.

https://sftool.gov/Content/attachments/Promote_Productivity_Health_and_Well-being_While_Working_From_Home.pdf
https://sftool.gov/Content/attachments/Solid_Waste_Management_in_the_Home_Office.pdf
https://sftool.gov/Content/attachments/Improving_Energy_Efficiency_of_the_Home_Office.pdf
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It’s Audience Poll Time!

Your feedback will help us:

• Integrate health into the goals for every workplace engagement

• Ensure health remains in goals as critical questions arise during 

design and construction

• Evaluate how well we do after occupancy
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Poll 1

1. In your opinion, which areas of health are in greatest need for tools and 

guidance during workplace engagements?  (choose your top 3)

○ Air Quality

○ Thermal Comfort

○ Lighting

○ Acoustics

○ Physical and Musculoskeletal Health

○ Nutrition

○ Social Emotional Health
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Poll 2

2.  What kinds of tools would be most helpful to integrate into workplace 

engagements? (choose your top three)

○ Team Training

○ Occupant Survey

○ Facility Scorecard

○ (Total Workplace Scorecard)

○ RealSensors

○ Occupancy Tool   (WIFM)

○ Tip Sheets
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Poll 3

3.  Please identify the areas of greatest impact to study for employees working 

mostly or exclusively from home (choose all that apply)

○ Physical Activity

○ Nutrition

○ Ergonomics

○ Air Quality

○ Isolation and Loneliness

○ Work-Life Balance

○ Financial Health

○ Personal Control

○ Noise

○ Lighting / Daylight

○ Layout / Workplace Design

○ Biophilia and Views of Nature

○ Other (suggest in the “Chat”)
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Poll 4

4.  Please enter your email address below so that we can reach out with more 

information (short answer)
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For more information

Are you are interested in learning more about 

Workplace Engagements and Healthy Workplaces,

please email:

workplace@gsa.gov

mailto:workplace@gsa.gov
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Questions?

Patrick M. Conboy

Workplace Strategist

GSA PBS Center for Workplace Strategy

Liz York

Sustainable Design Program Expert

GSA PBS Office of Federal High-

Performance Green Buildings

Speaker Bios

https://www.gsa.gov/system/files/2024 PBS National Customer Forum Speaker Bios_Photo for QR.pdf
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Contacts

Office of Governmentwide Policy (OGP)

Office of Federal High Performance Green Buildings (OFHPGB)

Health in Buildings+Workplace Team (B+H)

Brian Gilligan brian.gilligan@gsa.gov

Bryan Steverson bryan.steverson@gsa.gov

Michael Bloom michael.bloom@gsa.gov

Liz York liz.york@gsa.gov

Public Buildings Service, Office of Architecture & Engineering (OAE)

Center for Workplace Strategies (CWS)

Jonathan McIntyre jonathan.mcintyre@gsa.gov 

Patrick Conboy patrick.conboy@gsa.gov

Mark Nyquist mark.nyquist@gsa.gov

Samantha Cioffi samantha.cioffi@gsa.gov

a.gov

mailto:brian.gilligan@gsa.gov
mailto:bryan.steverson@gsa.gov
mailto:michael.bloom@gsa.gov
mailto:liz.york@gsa.gov
mailto:mark.nyquist@gsa.gov
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