
Audio: Everyone is automatically muted. Listen via your computer audio if possible.

Presentation & Certificate: You can download a copy of the presentation at 
https://www.gsa.gov/gsa-fleet-training 

Additionally, a copy of the presentation along with a certificate will be emailed 
after the session. 

Questions: Use the Q&A window to ask questions at any time. You may get a typed 
response or it may be answered aloud at the end of the presentation.

Recorded: The session will be recorded.  
Recordings of GSA Fleet Desktop Workshops are available at: http://bit.ly/DtWRecordings 

Welcome to GSA Fleet’s Desktop Workshop

https://www.gsa.gov/gsa-fleet-training
http://bit.ly/DtWRecordings
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GSA Fleet

● Risky Driving Behavior and the Results
● Benefits of Driver Safety Training
● GSA Fleet's Online Driver Safety Solution
● Eligible Users
● Key IT Information
● Certificates
● Reporting
● Course Registration and Content Overview
● Frequently Asked Questions
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Agenda
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● Speed
● Impairment
● Distraction
● Fatigue

"Four horsemen of death" responsible for more than 90% of vehicle 
crashes. "All, experts say, can be worsened by relentless cycles of 
pandemic stress."
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Leading Causes of Traffic Crashes
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"On average, one person was killed every 14 minutes and an 
estimated 4 people were injured every minute in traffic crashes in 
2020." NHTSA Summary of Motor Vehicle Crashes

● 5.2 million (estimated) police-reported traffic crashes
● 38,824 people killed
● 2.3 million (estimated) people injured

5

Traffic Safety Statistics

https://crashstats.nhtsa.dot.gov/Api/Public/ViewPublication/813369
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US Highway Fatalities on the Rise
Annual US Highway Fatalities Annual US Highway Fatalities per 

100 Million Vehicle Miles Traveled
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Fatality Rates
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Provide GSA Fleet-leased vehicle drivers with the tools, strategies, and 
awareness to:
● Reduce crashes, incidents, injuries, and fatalities
● Reduce related costs
● Reduce maintenance and fuel expenses
● Improve odds that the driver, their passenger(s), and others on the 

road return home safely
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Online Driver Safety Training Benefits



GSA Fleet

● Provider - Interactive Education Concepts, dba Improv Learning 
Inc.

● Course - Aware Drive 2.0
● Course available coming soon! 
● Unique GSA Homepage link
● Self Registration
● Base year + 4 option years
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GSA Fleet's Online Driver Safety Offering
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Eligible Users
● User could drive a GSA Fleet-leased vehicle - CONUS and OCONUS
● User email address passes validation - including contractors

○ Approved domains
■ .gov and .mil

○ Approved extensions
■ Government work email extensions

● @jobcorps.org, @amtrak.com, @SI.edu, @westpoint.edu, @usna.edu, @usafa.edu, @uscga.edu, @fd.org, @nexweb.org
○ Not Approved - Under review

■ Mixed email extensions
● Examples

○ Tribal
○ Non-military academy ROTC

○ Not Approved (personal email extensions) 
■ Examples - @gmail.com, @hotmail, and @yahoo.com

● User can not retake the course for three years from date of course registration 
(based on email address)
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Key IT Information
● Accessibility

○ Course is 508-compliant
● Security

○ FIPS 199 Low Impact Authority to Operate (ATO) issued by GSA OCIO
○ Vendor pursuing FedRAMP Low authorization

● Registration
○ Active GSA Fleet tag required
○ Approved email domain or extension
○ Multi-factor Authentication Code emailed to registrant
○ Password (expires after 90 days, user can reset)
○ No Personally Identifiable Information (PII) collected by GSA or vendor
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Certificates
● User has two attempts to successfully complete the test

○ If user fails the test twice, they will have to wait three years to retake GSA 
Fleet offered course

● Certificate available for download upon completion of the course
● Certificates will include the following information

○ Name
○ Completion date

● Duplicate certificates
○ Users can access the course through the link Improv Learning emailed to 

access the course and download their certificate at any time
○ Users can contact Improv Learning customer support
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Reporting
● GSA Fleet receives from vendor

○ Name
○ Email
○ Tag
○ Registration Date
○ Completion Date

● Ad hoc and scheduled reporting for fleets provided by Vehicle 
Management Division upon request
○ Tag linked to agency and sub-agency hierarchy levels

● Other reporting requirements, as needed



Aware Driver 2.0

ImprovLearning

Gary Alexander, Patrick Schaffer, Beth Dickinson 
& Sharlea Schulte 



Aware Driver is an interactive and immersive Driver Safety program that integrates psychology, 
psychometrics and humor, for proven learning retention. 





Aware Driver has courses for each vehicle type! 

Choose to take a specialized course with additional safety awareness techniques and curriculum 
based on each vehicle type. 

Light Trucks 

Special 
Equipment 
Operators 

Busses & Vans 

Emergency 
Vehicles 

Sedans

Medium & 
Heavy Trucks 

The Aware Driver Course has undergone four 
independent studies, showing its effectiveness in 

reducing violations and collisions.



Enter Your Tag Number



Register



2FA



OTP: Account Confirmation



Student Dashboard



Aware Driver 2.0 Start Course 



Aware Driver 2.0 Chapter Review Quiz 



Finish Course 
Samuel Washington



Settings Password



Settings Support



FAQs
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Frequently Asked Question
Insurance Discounts

"Will I get a discount on my auto insurance for completing this 
defensive driving course?"

Answer - Maybe. Drivers need to check with their insurance 
company to see if they offer a discount for completion of Improv 
Learning's Aware Driver 2.0 in the state in which they are a 
registered driver.
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For additional information on this topic contact:

Looking for more federal fleet training?
● Check out the Federal Fleet Manager Certification Program - www.gsa.gov/ffmcp 
● Register for future GSA Fleet Desktop Workshops - gsa.gov/gsa-fleet-training  
● View pastDesktop Workshops at http:bit.ly/DtWRecordings

Thank you for attending today’s 
Desktop Workshop
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GSA Fleet’s  
howsmydriving@gsa.gov

http://www.gsa.gov/ffmcp
https://www.gsa.gov/gsa-fleet-training
http://bit.ly/DtWRecordings
mailto:howsmydriving@gsa.gov



