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Agenda

● Don’t forget to visit the Computer Lab

● GSAFleet.gov Overview

● What to Expect this year

● New Ordering Process  
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fedfleet@gsa.gov

Computer Lab Topics

● General System and Access Question
● Organizing Managing Your Fleet’s 

Hierarchy and Users
● Short Term Rental
● Leasing Acquisition 
● Purchasing Agency Owned Vehicles
● Leased  Vehicle Exchange 
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● Billing (VCSS) & Wallet 

● Agency Owned Vehicles Registration 
and License Plates

● Mileage Reporting 

● Preventative Maintenance Reporting

● Vehicle Maintenance Reporting 

The computer lab will have SMEs available at all times for the following topics:



GSAFleet.gov Overview 



If you would like a copy of this presentation, email 
fedfleet@gsa.gov

GSAFleet.gov
● Whether you are a GSA Fleet Leasing or  

purchasing customer, GSAFleet.gov will be 
the one stop shop to manage your plate 
and vehicles moving forward.  

● The new system provides enhanced 
automation and service offering to improve 
your fleet management. 
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What to Expect this Year 
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fedfleet@gsa.gov

What to expect in FY25
● Migrating Short Term Rental Functionality to GSAFleet.gov
● Continued Development Leasing Acquisition Functionality:

○ AREQS
○ Consolidations
○ Additional vehicle requests 

● Kick off G Invoicing Development 
● Improving Vehicle Modification Request 
● Improved reporting capabilities. 
● Improved registration process and user management 
● Enhanced automation will be made available to agencies as service offerings to improve their 

fleet management.
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Newly released: 
Request a replacement leased vehicle 
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Request a replacement vehicle:

This feature streamlines the process of requesting, approving, and tracking vehicle 
replacements for GSA Fleet’s leasing customers.

Centralized platform 
GSAFleet.gov integra ted a cquis ition a nd fleet ma na gement functiona lities  a llow  users  
to ma na ge vehicles  from cra dle  to gra ve

Streamlined acquisition process
The reques t a nd a pprova l w orkflow  provides  a  s trea mlined experience for multiple  
level of review s

Enhanced transparency
Users  ca n tra ck the s ta tus  of their vehicle  reques t from submiss ion to order 
pla cement.  

Timely approvals



If you would like a copy of this presentation, email 
fedfleet@gsa.gov 10

Request a replacement vehicle:

What’s new?

● Alterna te  a pprovers  a t ea ch level
● Select up to 2  a lterna tes  per level
● Increa sed filtering ca pa bilities
● Ability to tra ck repla cement vehicles  from 

reques t through delivery via  a  reporting 
interfa ce.
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Approval Hierarchy:

Initial FSR Review Referred FSR Review

Once GSA Fleet’s  
Business  Ma na gement 
The FSR selecting  
e lig ible  vehicles  a nd 
forw a rding to the  
submitter for a ction.

Customer Fleet Ma na ger 
review s a  lis t of vehicles  
referred for repla cement a nd 
selects  the  vehicle  type, SIN, 
a nd options  to meet their 
miss ion requirements . They 
should use  their Agency 
Guida nce w hen ma king their 
se lection. 

FSRs compa re  the  reques t to 
a gency guida nce a nd e ither 
a pprove a nd send forw a rd 
or re ject a nd re turn to the  
Customer Fleet Ma na ger for 
cha nges .
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Approval Hierarchy:

Bureau Level Approver

The burea u level a pprover 
w ill review  the  vehicle  
reques t a nd e ither send 
forw a rd or re ject ba ck to the  
Customer Fleet Ma na ger for 
cha nges . 
This  review  level is  optiona l.

Agency Level 
Approver

The a gency level a pprover 
w ill review  the  vehicle  
reques t a nd e ither a pprove 
or re ject ba ck to the  
Customer Fleet Ma na ger for 
cha nges . 
This  review  level is  optiona l.

Approved at FSR

Once a n a gency ha s  
a pproved a  reques t, no 
further a ction is  required 
a s  the  FSR w ill review  the  
vehicle  reques t in its  
entire ty a nd crea te  a  
vehicle  requis ition. 
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Planned enhancements:

More to come:

● Additiona l vehicle  ordering  for a gencies  to 
a dd to their lea sed fleet

● Reporting  on vehicle  orders
● Displa y more informa tion on low  - GHG 

vehicles  on screen
● Addition of Office  level a pprovers  

(optiona l) 
● Integra te  a gency guida nce into sys tem
● Bring forw a rd the  ga ra ge a ddress  into 

new  vehicle  record

Photo credit: Cha tGPT



If you would like a copy of this presentation, email 
fedfleet@gsa.gov 14

Have general questions or suggestions? 
Send us  a n ema il a t:
flee tsys temsmoderniza tion@gsa .gov

Need help with the platform?
Plea se  conta ct the  GSA Fleet Technica l Support tea m a t flee t.helpdesk@gsa .gov
or 866-472-6711 from 8:00 a .m. - 7:00 p.m. ET, Monda y–Frida y.

mailto:fleetsystemsmodernization@gsa.gov
mailto:fleet.helpdesk@gsa.gov


Thank you!

If you would like a copy of this presentation, email fedfleet@gsa.gov
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