








Overview 

This report, GSA's 59th report to Congress since the implementation of the reporting requirement, presents 
management's perspective on audit resolution and follow-up activity for the semiannual reporting period, in 
addition to general statistical summaries. The data in the report indicates that GSA's audit monitoring and 
management activities continue to play a significant and effective role in the efficient management of GSA 
operations, the accomplishment of the agency mission, and the effective use of taxpayer dollars. 

U.S. General Services Administration Organization 

GSA's Public Buildings Service and Federal Acquisition Service provide Government-wide delivery of real 
estate, acquisition, and technology services. GSA's Office of Government-wide Policy manages the 
development of certain Government-wide policies and regulations. GSA's 11 regions provide local support to 
Federal agencies nationwide, while GSA's several staff offices provide support to other GSA organizations 
and to other Federal agencies and the public. 

The Administrator of General Services directs the execution of all GSA functions. Members of the 
Administrator's office, as well as Regional Administrators and Heads of Services and Staff Offices, advise and 
make recommendations on policy or operational issues of national scope. Heads of Services and Staff Offices 
are also responsible for execution of programs and services within their offices, under the leadership of the 
Administrator. 
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