1. [bookmark: _tn0kvknxafl1]BACKGROUND
Mission & Vision go here
2. [bookmark: _kclhil1ogidw]SCOPE OF WORK
	
[bookmark: _6aaqnqahzhfj] X.    PRODUCT VISION (Optional)
If you are doing IT System development, it is recommended that you include a product vision statement. This is most effective when included as a standalone section, but it may be included in the Scope Section. For more information, check out: https://techfarhub.cio.gov/handbook/requirements/
3. [bookmark: _57xgpj8snvq5]HIGH LEVEL OBJECTIVES
3.1. High Level Objective (HLO) 1 -> why, what results, outcomes
3.2. High Level Objective Statement 2
4. [bookmark: _pfuim6l269ty]PERFORMANCE REQUIREMENTS
4.1. Task Area 1 (aligned with HLO 1)
4.1.1. The Contractor shall do something about account access
· Additional context as needed (ex. Number of users) 
4.1.2. The Contractor shall… ACTION, RESULT, CONTEXT.
4.2. Task Area 2 (aligned with HLO 2)
4.2.1. The Contractor shall...
5. [bookmark: _2veprm2jtwos]PERFORMANCE REQUIREMENTS SUMMARY
	Section Ref
	Requirement Statement
	Standard(s)
	Acceptable Quality Level(s)
	Incentives
	Applicable Document(s)

	4.1.1

	The Contractor shall provide training to end users on how to use the system.
	Training results in users’ effective ability to use all aspects of the system.
	90% of staff are able to effectively use the system after training
	<90% - ($1000)

>90% - 
$2000
	Attachment F (sec 3.2)

	
	
	
	
	
	



6. [bookmark: _igbk3krda502]CONSTRAINTS

7. [bookmark: _cib3xkx240g6]GOVERNMENT RESPONSIBILITIES:

8. [bookmark: _2kpdcavn2v7g]GOVERNMENT FURNISHED INFORMATION / EQUIPMENT

9. [bookmark: _wtzeugom51ov]… additional sections as needed
