
Audio: Everyone is automatically muted. Listen via your computer audio if possible.

Presentation & Certificate: You can download a copy of the presentation at 
https://www.gsa.gov/gsa-fleet-training 

Additionally, a copy of the presentation along with a certificate will be emailed 
after the session. 

Questions: Use the Q&A window to ask questions at any time. You may get a typed 
response or it may be answered aloud at the end of the presentation.

Recorded: The session will be recorded.  
Recordings of GSA Fleet Desktop Workshops are available at: http://bit.ly/DtWRecordings 

Welcome to GSA Fleet’s Desktop Workshop

https://www.gsa.gov/gsa-fleet-training
http://bit.ly/DtWRecordings
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You can download a copy of this presentation at: https://www.gsa.gov/gsa-fleet-training

https://www.gsa.gov/gsa-fleet-training
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Agenda
• STR Overview
• Standard Ordering Procedure
• Rebid Requests
• Emergency Response
• STR Billing / New Rental Bills
• Wallet Feature
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Poll #1
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• STR offers a huge selection of vehicles and equipment to meet 
seasonal work, special events and surge requirements, as well as 
replacements for vehicles/equipment temporarily out of service.

• All procurement requirements are taken care of to provide 
customers with quick access to vehicles & equipment at the lowest 
available rates.
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STR Overview
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Poll #2
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STR Vehicle/ Equipment Offerings

VEHICLES EQUIPMENT

70+ types of available including: 550+ types of available including:

● Sedans of all sizes
● Mini-vans
● Passenger and cargo vans
● SUVs
● Light trucks
● Box, flat-bed and stake trucks
● Buses (without drivers)
● Refrigerated trucks and trailers
● Tractors and trailers

● Aerial Lifting
● Compaction
● Earth Moving
● Forklift and cranes
● Generators and electrical
● Heating and AC
● Trucks and utility vehicles
● Light towers
● Welders
● Dewatering pumps
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The Short Term Rental program provides equipment and 
specialty vehicle rentals.

Over 11,000 equipment pieces
○ Earth moving 
○ Material handling
○ Light towers
○ HVAC equipment
○ Dewatering pumps

A variety of specialty vehicles
○ Dump trucks
○ Bucket trucks 
○ Crash attenuators 
○ Underbridge inspection 

trucks/trailers
○ Utility maintenance trucks
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Specialty Vehicle / Equipment Projects
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STR Vendors
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STR Rates & Costs
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• STR Website: https://str.gsa.gov
• Pre-established BOAC (Billing Office Address Code) required to 

register
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Standard Ordering Procedure

Register
Vendor Selected 
and Fuel Card 

Ordered
Receive Quotes 

from VendorsCreate Request
STR Contracting 

Officers Make 
an Award

Vendor Directly 
Contacts to 

Arrange Pickup / 
Delivery

https://str.gsa.gov
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Rebid Requests
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When creating the rebid request please be sure to complete the 
following:
1. Have the start date and time immediately begin after the current 

rentals end date and time.
2. Under the 'Special Requirements' section input 'Rebid of *current 

request number*'.
3. Mark 'Transition Cost' under the 'Best Value Criteria' if the cost of 

transition to a new vendor will be taken into consideration during 
vendor selection.
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Need the vehicle a little longer?..

Please be sure to 
request a new fuel 

card!
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Under the 'Special 
Requirements' 
section input 
'Rebid of *current 
request number*'.
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Can I keep the same vendor? 

Marking transition 
costs allows COs 
to take costs into 

consideration 
when awarding.
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Poll #3
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Emergency Response

17



GSA Fleet

• STR is the primary emergency response program for GSA Fleet
• Dedicated emergency response line: 312-886-8670
• Expedited request times
• STR coordinates availability with vendors
• Contracting Officers standing by

18

STR & Emergency Response
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Requesting Emergency Support

Have your requirements 
ready 

Follow up emails 
with a phone call

Let us know if you are 
working multiple channels

Have funding ready Consider current supply 
& inventory issues - be 

flexible

Contact us for help Please be patient 



GSA Fleet

STR Billing
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Billing
• Vendors submit billing to GSA electronically 

• GSA approves/rejects the vendor invoice

• Approved invoices passed to GSA Fleet Rental bill 
• GSA Fee, Rental, Damage & Fuel 

• Updated Rental statement nomenclature
• Rental bills begin with “J” (IPAC) or “K” (non-IPAC)

• Payment can be via check, credit card or IPAC 
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Poll #4
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Wallet Feature
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Replaces existing functionality of SpeedPay
• Enables IPAC (intragovernmental payment and collection) for DoD Leasing 

customers 

Update Treasury Account Symbol & account information 
• Updated annually 

DoD customers may now pay Short-term Rental bills via IPAC! 
• Add the line of accounting (LOA) details for each BOAC 

Wallet
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Manages new Treasury Account Symbol (TAS) requirements.

Wallet

• TAS is an identification code assigned by 
the Treasury to an individual 
appropriation, receipt, or other fund 
account.

• All federal BOACs that span Fleet 
offerings (Purchasing, Leasing, and STR) 
must have a TAS in the Wallet 

• There must be a 1:1 alignment of BOAC 
and TAS for each Fleet Offering
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STR Bill Example
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For additional information on this topic contact:

Looking for more federal fleet training?
● Check out the Federal Fleet Manager Certification Program - www.gsa.gov/ffmcp 
● Register for future GSA Fleet Desktop Workshops - gsa.gov/gsa-fleet-training  
● View pastDesktop Workshops at http:bit.ly/DtWRecordings

Thank you for attending today’s 
Desktop Workshop
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Email: gsa_rental@gsa.gov

Phone: 1-866-886-1232

National Emergency Line: 312-886-8670

Live chat and more information available at https://str.gsa.gov

http://www.gsa.gov/ffmcp
https://www.gsa.gov/gsa-fleet-training
http://bit.ly/DtWRecordings
mailto:gsa_rental@gsa.gov
https://str.gsa.gov



