
eRETA Quick Tips (September 2018-December 2020) 

• March 2021 - Spring FoRWArd with eRETA 

• February 2021 - Tricks for Easier Login to eRETA 

• January 2021 - Work Request Category Updates Coming February 2021 

• December 2020 - Timelines for RWA Work Request Processing  

• November 2020 - eRETA Enhancements 

• October 2020 - Overtime Utility RWAs During a Continuing Resolution 

• September 2020 - Looking FoRWArd to Fiscal Year 2021 

• August 2020 - Fiscal Year End 2020 Reminders 

• July 2020 - Get Ready for RWA Fee Reform 

• June 2020 - Treasury Symbols and Multiple Lines of Accounting 

• May 2020 - Determining if your Work Request or RWA can be Edited 

• April 2020 - Accounting String Updates Coming Soon 

• March 2020 - My Favorites Feature 

• February 2020 - The PBS Customer Dashboard and eRETA 

• January 2020 - Entering Billing Information and Where to View Billing Statements 

• December 2019 - Digital Signature Reminders 

• November 2019 - Work Request-RWA Workflow and Status Labels 

• October 2019 - Choosing your Agency POC on RWA Work Requests 

• September 2019 - What to Expect when eRETA becomes Mandatory on October 

1, 2019 

• August 2019 (SPECIAL RELEASE) - Fiscal Year End 2019 Reminders 

• August 2019 - Submitting Work Requests / RWAs via eRETA at Fiscal Year End 

• July 2019 - How to Create and Send FY20 Overtime Utility Requests via eRETA 

• June 2019 - How to Upload Documents in eRETA 

• May 2019 - How to Search for Work Requests and RWAs in eRETA 

• April 2019 - Search & Shortcut Features: Magnifying glass, My Favorites, 

Pending Action Filter 

• March 2019 - Send RWA Amendments to GSA via eRETA 

• February 2019 - View and Request Estimates using eRETA 

• January 2019 - eRETA Training Opportunities 

• December 2018 - Using eRETA's Digital Signature Functionality 

• November 2018 - Difference Between Work Requests and RWAs 

• October 2018 - Change in eRETA Access 

• September 2018 - How to Create and Send FY19 Overtime Utility Requests via 

eRETA 

https://www.gsa.gov/node/142284
https://gsa.gov/node/141465
http://gsa.gov/node/140837
https://www.gsa.gov/node/140171
https://gsa.gov/node/139543
http://gsa.gov/node/139046
http://gsa.gov/node/137732
http://gsa.gov/node/137287
https://www.gsa.gov/node/136261
https://www.gsa.gov/node/135968
https://www.gsa.gov/cdnstatic/Quick%20Tip%2022%20-%20Determining%20if%20Work%20Request%20or%20RWA%20can%20be%20Edited.pdf
https://www.gsa.gov/cdnstatic/Quick%20Tip%2021%20-%20Accounting%20String%20Updates%20Coming%20Soon.pdf
https://www.gsa.gov/cdnstatic/Quick%20Tip%2020%20-%20My%20Favorites%20feature.pdf
https://www.gsa.gov/cdnstatic/Quick%20Tip%2019%20-%20The%20PBS%20Customer%20Dashboard%20and%20eRETA.pdf
https://www.gsa.gov/cdnstatic/Quick%20Tip%2018%20-%20Entering%20Billing%20Information%20and%20where%20to%20view%20Billing%20Statements.pdf
https://www.gsa.gov/cdnstatic/Quick%20Tip%2017%20-%20Digital%20Signature%20Reminders.pdf
https://www.gsa.gov/cdnstatic/Quick%20Tip%2016%20-%20Work%20Request-RWA%20Workflow%20and%20Status%20Labels.pdf
https://www.gsa.gov/cdnstatic/Quick%20Tip%2015%20-%20October%202019%20-%20Choosing%20your%20Project%20Manager%20(Agency%20POC)%20on%20RWA%20Work%20Requests.pdf
https://www.gsa.gov/cdnstatic/Quick%20Tip%2014%20-%20September%202019%20-%20What%20to%20Expect%20when%20eRETA%20becomes%20Mandatory%20on%20October%201,%202019.pdf
https://www.gsa.gov/cdnstatic/Quick%20Tip%2014%20-%20September%202019%20-%20What%20to%20Expect%20when%20eRETA%20becomes%20Mandatory%20on%20October%201,%202019.pdf
https://www.gsa.gov/cdnstatic/Quick%20Tip%2013%20-%20SPECIAL%20RELEASE%20August%202019%20-%20Fiscal%20Year%20End%202019%20Reminders.pdf
https://www.gsa.gov/cdnstatic/Quick%20Tip%2012%20-%20August%202019%20-%20Submitting%20Work%20Requests%20_%20RWAs%20via%20eRETA%20at%20Fiscal%20Year%20End%20.pdf
https://www.gsa.gov/cdnstatic/Quick%20Tip%2011%20-%20July%202019%20-%20How%20to%20Create%20and%20Send%20FY20%20Overtime%20Utility%20Requests%20via%20eRETA.pdf
https://www.gsa.gov/cdnstatic/Quick%20Tip%2010%20-%20June%202019%20-%20How%20to%20upload%20documents%20in%20eRETA.pdf
https://www.gsa.gov/cdnstatic/Quick%20Tip%209_May%202019_How%20to%20Search%20for%20Work%20Requests%20and%20RWAs%20in%20eRETA%20.pdf
https://www.gsa.gov/cdnstatic/Quick%20Tip_April%202019_Helpful%20Search%20and%20Shortcut%20Features%20in%20eRETA.pdf
https://www.gsa.gov/cdnstatic/Quick%20Tip_April%202019_Helpful%20Search%20and%20Shortcut%20Features%20in%20eRETA.pdf
https://www.gsa.gov/cdnstatic/eRETA%20Quick%20Tip_March%202019_Send%20RWA%20Amendments%20to%20GSA%20via%20eRETA.pdf
https://www.gsa.gov/cdnstatic/eRETA%20Quick%20Tip_February%202019_View%20and%20Request%20Estimates%20using%20eRETA.pdf
https://www.gsa.gov/cdnstatic/Quick%20Tip%2018%20-%20Entering%20Billing%20Information%20and%20where%20to%20view%20Billing%20Statements.pdf
https://www.gsa.gov/cdnstatic/eRETA%20Quick%20Tip_December%202018_Using%20eRETA's%20Digital%20Signature%20Functionality.pdf
https://www.gsa.gov/cdnstatic/eRETA%20Quick%20Tip_%20November%202018_Difference%20Between%20Work%20Requests%20and%20RWAs.pdf
https://www.gsa.gov/cdnstatic/eRETA%20Quick%20Tip_October%202018_Change%20in%20eRETA%20Access.pdf
https://www.gsa.gov/cdnstatic/eRETA%20Quick%20Tips_September%202018_How%20to%20Create%20and%20Send%20FY19%20Overtime%20Utility%20Requests%20via%20eRETA.pdf
https://www.gsa.gov/cdnstatic/eRETA%20Quick%20Tips_September%202018_How%20to%20Create%20and%20Send%20FY19%20Overtime%20Utility%20Requests%20via%20eRETA.pdf

